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This month we’re talking...

Circulation List

Has this month’s Care Talk 

been read by all your staff? 

Use our list to be sure!

  Chief Executive

  Managing Director

  Registered Manager

  Supervisor

  Care Staff

  Ancillary Staff

  Service Users

  Families

During exceptional times people do exceptional things.    

United in kindness, Social Care Covid Heroes have emerged from all corners of the sector, 

highlighting once again the resilience and bravery of our professional workforce.

Through nominations for this year’s Great British Care Awards, we have been privileged to 

receive first-hand hundreds of examples of exceptional dedication in the face of adversity. 

On pages 22 and 23 we highlight just some of the sector’s Social Care Covid Heroes.

One such hero is Rodica Tomoiaga, a live-in care worker from Caremark who moved in with 

her recently bereaved service user, Roy, during lockdown.  Read their heart-warming story, 

Home not alone, on pages 26 and 27.

Another must read is When Harry met Eric (page 25) , the story of how lockdown has 

cemented a friendship between a 4-year old toddler and a 92-year old care home resident 

– a lovely example of an intergenerational relationship.

The value of both younger and older people of coming together and connecting across 

the generations is now widely acknowledged.  Meaningful engagement such as this is the 

theme of this month’s issue and in his article on page 7, Professor Martin Green, Care England, 

explains all about the benefits of Intergenerational connections.

According to Hilary Woodhead from NAPA,  the emotional and physical wellbeing of those 

with care and support should always be a priority – but how does this work within the 

constraints of social distancing?  In her article, Keeping engagement meaningful, on pages 10 

and 11, Hilary explains how we can still provide meaningful, person centred engagement in 

these challenging times.  

So as the summer holidays loom, staycations boom and society prepares for life after 

lockdown, carer workers up and down the country remain selflessly committed to caring for 

the most vulnerable in our communities in a new normal. 

We always delight in paying tribute to our Social Care Heroes through 

The Great British Care Awards,  but this Autumn it will be even more 

poignant.  We look forward to revealing more Social Care Heroes in the 

months ahead.

#ThankYouSocialCare 

Take care and stay safe

Lisa
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I N  M Y  O P I N I O N

Intergenerational
connections
Many people remember a few months ago a 

Channel 4 documentary called Old People’s Home 

for 4 Year Olds. This documentary graphically 

showed the benefits to both younger and older 

people of coming together and connecting across 

the generations. 

One of the most amazing things that I felt came out of the 

documentary was the tangible things that were improved by 

the connection across the generations. I remember one older 

person who was holding fast to have a zimmer frame when 

she went through the initial assessment, and the final scene of 

the documentary, was the joyous moment when she and her 

four-year-old friend, were together in an egg and spoon race, 

with not a zimmer in sight. It was great to see how the older 

persons confidence had been built by the association with the 

children and it was also wonderful to see how the confidence 

of the children had been enhanced by developing friendships 

with the older residents of the care home. 

Over the years I have  been fortunate enough to be involved 

in projects, where different generations have come together 

and there are some excellent organisations, such as Intergen, 

championing activities that reach across the generations.  

I first became aware of the importance of intergenerational 

connections when I started to work for Age Concern England 

in the 1980s and our then Director-General, Sally, now 

Baroness Greengross, was (and still is) a passionate advocate 

of connections between the generations. 

When I first went to Age Concern Greenwich there was a 

degree of tension between younger and older people on the 

Meridian Estate near the Cutty Sark. It was Sally Greengross 

who advised me to find ways in which the two groups could 

interact with one another, and we started to set up some 

coffee and drop in sessions for both older people and single 

parents. Initially, they were two separate events in the same 

venue, after a while it became one event of friends coming 

together to support one another. Sally’s advice was very clear, 

she said do not force the issue, find ways in which people 

can come together naturally, and also find things that they 

can do together, which will be helpful to both sections of the 

community. 

What  I have  noticed is that the connections work best when 

there is some purpose behind them. I went to a fantastic 

care home in Thamesmead South London and the residents 

in the care home had connected with some students at the 

local school who were doing a local history project. The 

care home was full of people who have lived in the area all 

their lives and were able to bring the history of the locality 

alive for the students. The incentive for the older person was 

the knowledge that their skills and experience were being 

used and would make a difference and for the students the 

richness of the information they had, meant that the students 

would get a much higher mark in their exam. 

What was great about this initiative was that when the exam 

was over 80% of the students continue to visit the older 

people that had become friends. The older people and 

students formed a range of really interesting subsequent 

activities, such as discussion forums and living history 

sessions, which were  thoroughly enjoyed by everyone. I was 

lucky enough to be at one of the sessions where they were 

discussing what it was like to be young in Plumstead, then and 

now and the richness of the discussion, the lively interaction 

and the good humour was a tonic for everybody. 

During the recent pandemic I have also seen some lovely 

examples of younger people writing to care home residents, 

so that they feel connected even at a time when we are all in 

lockdown. 

There are undoubtedly many  benefits to connections 

between the generations, and for a recognition that society 

is at its best when we get to know and understand people. 

Activities between the generations are to be encouraged, but 

I believe they are at the very best, when they are purposeful 

and there is a reason for them. 

Professor Martin Green OBE
Chief Executive
Care England 

“Connections work best when there 
is some purpose behind them.”
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@ProfMartinGreen

@CareEngland

  



T A L K I N G

Meaningful Engagement

Where next for
intergenerational care?

To be frank, social distancing has not been good 

news for intergenerational mixing.

Back in early spring 2020, thousands of care homes and older 

people’s housing with care schemes were linking with schools 

and nurseries and other young people in their community. 

They were also getting ready to celebrate the first national 

Intergenerational Week at the end of March. 

Then came coronavirus and lockdown, which put an end 

to many activities bringing the generations together. The 

response quite rightly has been to safeguard the oldest and 

youngest in our care.

There has also been an outbreak of creativity since March. 

As part of the wider growth in mutual aid and volunteering 

during the crisis, we have seen new imaginative ways to 

maintain contact between young and older people.

These have ranged from writing letters and poems and 

celebrating special occasions to using new technology and 

apps to communicate. This creativity and determination have 

been amazing, bringing joy and togetherness in the face of 

the virus and isolation.

While social distancing will be with us for the foreseeable 

future, we need to re-build real social connection and 

meaningful relationships between young and old. Thereby 

creating a new world where intergenerational care is about 

more than technology and which builds on the drive in 

recent months to bring people together and build stronger 

communities with humanity.

Here are ten building blocks for making this new world 

happen in this decade, starting locally and growing nationally:

Stephen Burke
Director
United For All Ages
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1. Reminding everyone of why 
intergenerational interaction is important 
and the mutual benefits for young and old
– from improving health, care and quality of life to boosting 

learning and communication through purposeful activities to 

tackling loneliness and ageism while raising awareness of the 

issues facing each generation.

2. Sustaining mutual aid 

– the crisis has revealed a huge public desire to support more 

isolated people in our communities. We must tap into this 

reservoir of good will to link with those in care and develop 

technology that all ages can use to maintain relationships.  

3. Preparing for Care Home Open Day 
in June 2021 

– after lockdown, every day should be a care home open day, 

not just once a year. The British public has been shocked by 

the scale of deaths in care homes during the crisis and this 

provides an opportunity to engage local communities. 

“We need to build on the drive
to build stronger communities

with humanity.”

Frien
d

 in
 D

eed
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4. Becoming care home FaNs 

– My Home Life is linking schools and young people with their 

local care homes through its intergenerational linking project. 

They have a great range of resources that can be used in 

lockdown and beyond.

5. Recruiting and training the 
next generation of care workers 

– linking with young people in schools and other youth 

organisations offers a chance to interest them in working in 

care and influencing their peers about the value of care work 

through an intergenerational curriculum. 

6. Living together in 
intergenerational housing 

– the twin crises of loneliness and lack of affordable housing 

affecting younger and older generations will encourage 

people to look at new ways of living together such as 

Homeshare, that make better use of existing housing, as well 

as new developments in emptying high streets and town 

centres.

7. Creating technology 
that works for all ages 

– the digital divide has been exposed by the coronavirus 

crisis. The challenge to tech developers is making new apps 

age friendly, while enabling older people to give back through 

for example online mentoring of younger people.

8. Introducing Autumn for All Ages 

– after a spring and summer of lockdown, everyone is looking 

for ways to re-connect this autumn. Using all the imagination 

already displayed this year and much more, we can make a 

real impact for all generations.

9. Acting nationally 

– a new government Department of Connection could provide 

the framework and support for intergenerational action 

including a new bank holiday as a national day of unity. 

10. Legislating for the long term 

– too often policy is short-sighted and doesn’t consider its 

intergenerational impact. We urgently need reform of social 

care that works for all ages, alongside reform of housing, 

taxation and other big issues.

If we achieve all the above, it would be a great legacy of 2020 

and the virus. 

www.unitedforallages.com 

“We have seen new imaginative 
ways to maintain contact between 

young and older people.”

Frien
d

 in
 D

eed
Frien

d
 in
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Pictured: The two children miss visiting their friend 
Margaret from Thomas Tawell House Care Home, 
Norwich.  They have been busy designing puzzles 
and drawing pictures for her and other residents. Their 
mum calls Margaret on a weekly basis which prompted 
Margaret to send a message to her special little visitors.
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T A L K I N G

Meaningful Engagement

Keeping engagement
meaningful

Hilary Woodhead
Executive Director
NAPA
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Follow the current guidance 

Work with family and team members to provide a box of 

useful activity supplies/prompts, this must be kept in a 

resident’s room and used only by them.

Here are some suggestions: It is important that ‘the box’ 

reflects the interests of the resident, so ask them what they 

would like to have close to hand and talk to family members 

about items that might support engagement.

■ Contact details of friends and loved ones

■ Mobile phone or tablet

■ Decks of cards

■ Large print books

■ Spiral notebooks

■ Colouring pencils and other stationery

■ Watercolours/paints

■ Notice board to display work or messages

■ Adult-appropriate colouring

■ Craft supplies and kits

■ Word searches and crosswords

■ Wool

■ Trivia books

■ Hand-held video games

■ Magazines and newspapers

 ■ Small pots of flowers

■ Life like dolls

■ Robotic pets

■ Essential oils and diffusers

■ Music players and headphones

■ Song sheets 

Current restrictions and 
meaningful enagement 

The emotional and physical wellbeing of those with care 

and support needs and those who care for them are NAPA’s 

priority. Applying social distancing in care homes has 

challenged us all in many ways and new approaches have 

been vital. NAPA is here to help care and activity teams to 

continue to prioritise wellbeing through the provision or 

activities, arts and engagement. How a person spends their 

time must be given as much thought as how their care needs 

are met. Having something to do can make people feel useful 

and valued. Simple things like talking, laughing, singing and 

just being together can help improve wellbeing and reduce 

loneliness. It is also important to give people space and time 

to acknowledge all they have lost during this difficult time. 

Make wellbeing a priority
■ Use existing care and support plans to develop   

      individual engagement plans for each resident in 

      their care

■ Include opportunities for activities over a 24-hour 

      period, these should not depend on the presence of a 

      member of staff to initiate engagement

■ Keep plans in each residents’ room for easy access by 

      all staff members (make sure these do not share 

      sensitive information)

■ Identify a staff member to be responsible for 

      maintaining contact between residents and their 

      loved ones

■ Encourage and enable family contact through the 

      means of technology 

■ Support socially distant face to face visits, as soon as it 

      is safe to do so

■ Offer support and encouragement through one-to-

      one interaction with residents, in accordance with the 

      required COVID-19 restrictions

■ Discard or sanitise activity supplies according to the 

      care home’s Infection control policy

■ Ensure items are not shared between residents

■ Organise the necessary supplies for each residents’ 

      room to promote engagement and activity

Remember, wellbeing is not the sole responsibility of 

one person; the whole home can be fully involved in an 

engagement-based model of care.
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“Quote ‘Care Talk Offer’ for three 
free months on subscription 

for new members.”

Suggestions for hallway activities or 
activities at a social distance
■ Any type of exercise – yoga, tai chi, noodles, scarf,       

      stretchy band exercise

■ Joke hour – everyone takes turns telling prepared 

      and printed jokes

■ Remote control cars or devices in and out of the rooms

■ Alexa/Dot: use for music, trivia, quiz

■ Singing between staff and residents

■ Worship via TV, radio, livestream or recorded, 

      Prayer CDs

■ Bread machine for aroma and then snacking

■ Hallway choir

■ Doorway bingo

■ Doorway football

It is important that Covid-19 Infection control measures 

are put in place and adhered to.

Visit the NAPA website for free resources,  browse our NEW 

NAPA resources catalogue, contact the NAPA Helpline on 

0207 078 9375 or email helpline@napa-activities.co.uk for 

free support and information.

To become a NAPA member and receive a 

comprehensive benefits package email membership@

napa-activities.co.uk – quote ‘Care Talk Offer’ for three 

free months on subscription for new members.

 Helpful Resources

■ www.gov.uk/government/publications/

covid-19-guidance-on-social-distancing-and-for-

vulnerable-people/guidance-on-social-distancing-

for-everyone-in-the-uk-and-protecting-older-people-

and-vulnerable-adults

■ www.gov.uk/government/collections/coronavirus-

covid-19-list-of-guidance

■ www.gov.uk/government/publications/covid-19-

residential-care-supported-living-and-home-care-

guidance  

■ www.napa-activities.co.uk/membership/free-

resources

■ www.napa-activities.co.uk/shop/catalogue

■ www.bgs.org.uk/resources/covid-19-managing-the-

covid-19-pandemic-in-care-homes 

hilary@napa-activitities.co.uk 

       @HilaryWoodhead



T A L K I N G

Meaningful Engagement

Adapting activities
to the new normal

Since lockdown, care providers have had to 

think of new ways to ensure activities beneficial 

to residents’ health and wellbeing continue.  As 

a care provider for older people, we’ve been 

prioritising the mental health of our residents just 

as much as their physical health. For the teams at 

our homes, it’s been important to create a sense 

of routine, along with keeping everyone safe, 

busy and having fun. 

The current situation provides an opportunity to try different 

things and engage residents in new activities.  While some 

activities can carry on as normal, we’ve having to change the 

way we do others, especially where they involve external 

people.  

Valerie Egan
Head of Care
Borough Care

Lots of residents enjoy live music sessions and joining in 

singing and dancing with the performers.  While it’s not been 

possible to have people entertaining residents inside our 

homes, when the weather’s been good we’ve had musicians 

perform outside from a safe social distance.  We’ve also 

had special virtual performances, which have really lifted 

everyone’s spirits.  Singing and dancing are great ways for 

people to feel energised and uplifted so we’ve been keen to 

keep these activities going, albeit in a different format.

Creativity, in all its forms, can have immense therapeutic 

benefits for older people.  This is especially important right 

now so we’re continuing with lots of craft activities.  Two 

of our homes recently took part in a self-portrait project, 

entitled Collaged Citizens.  The project was devised by Arts 

on Wheels, a company providing art activities to older people 

in residential care settings.  The self-portraits appear as part 

of an online gallery of pictures created by people isolated, 

or socially disadvantaged, during the pandemic. It’s our 

company ethos that residents should continue to live life 

in colour and this project literally brought out everyone’s 

colourful side, as well as providing a welcome distraction.

Physical as well as mental activity remains important, with 

exercise sessions and games continuing.  Participating in 

exercise and sport helps older people become stronger, 

reduces stress and boosts self-esteem; all of which are now 

more important than ever. While trips out and walks in the 

park aren’t currently possible, residents are still able to enjoy 

fresh air and exercise in the homes’ gardens.  Research shows 

there are proven health and wellbeing benefits of continuing 

to get outdoors as people grow older so it’s important we 

encourage people to go outside.  When the weather’s warm 

and dry, it’s a great opportunity to run outdoor activities, 

including gardening, games and exercise sessions. 
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“We will need to continually 
adapt our activities programme 
to fit what we face in the future.”

Arts on Wheels Self-Portrait Project – 
Sid Jones & Tony Johnson at Bryn Haven
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Lockdown means some of our activities now revolve around 

keeping residents and their families connected, while they 

can’t meet in person. Photos have been taken of individual 

residents holding up personal greetings they’ve written 

to their loved ones.  These pictures, which we’ve shared 

via social media and our website, have been a great way 

to reassure families. Cards have been designed, pictures 

created and messages compiled. Residents at one home were 

especially missing have a brew with family members. The 

home’s Activity Lifestyle Facilitator sourced tea bag holders, 

which residents helped construct and fill with a teabag that 

was sent to them in the post.  Using WhatsApp, FaceTime, 

Skype and social media have become important activities to 

stay in touch. 

With uncertainty surrounding when, or even if, things will 

return to a pre Covid 19 state of normality, we will need to 

continually adapt our activities programme to fit what we 

face in the future.  The one thing that remains a certainty is 

the importance of regularly hosting a wide range of different 

activities for our residents to enjoy. The health and wellbeing 

benefits of activities are enormous and their value shouldn’t 

be underestimated.

“The current situation 
provides an opportunity 

to engage residents in 
new activities.”

Tea bag gift – Lila Wood

Keeping in touch – Norma Barnshaw



T A L K I N G

Meaningful Engagement

Making activity count

The meaningful activities that we do, including 

physical, social and leisure activities, are a big 

part of who we are and determine the quality of 

our everyday lives. That’s why they play a vital 

role in the care and support that we provide for 

our residents at Exemplar Health Care.

Meaningful activity helps to sustain both physical and mental 

health – it can help to overcome loneliness, improve wellbeing 

and boost self-esteem. 

When someone moves into one of our homes, we ensure 

that they’re supported to maintain their interests, have 

opportunities to develop new passions and interests and 

participate in activity that‘s important to them, promoting 

their health and wellbeing. 

We take a holistic and person-centred approach to ‘activity’ – 

we build it into the daily lives of our residents so that they have 

everyday opportunities to engage in meaningful interactions 

and engagement. 

Whilst planned activities are important, knowing that they 

contribute to a sense of community and belonging, let’s be 

honest - they aren’t for everyone! Some individuals prefer 

activities they can pursue on their own, such as reading or 

listening to the radio. Everyone is different, so our job is to 

understand this and to offer a range of activities for them to 

engage in.

Meaningful activity doesn’t always have to be planned– it 

could be support with everyday living activities such as 

holding a tooth brush, choosing an outfit for the day or 

helping to set the table before lunch.

Everyone working in our homes, from Administrators to 

Kitchen Assistants and Support Workers, has a responsibility 

to promote meaningful activity. 

Sophia Feurtado
Service User Engagement Manager
Exemplar Health Care
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“Arlene is living with Huntington’s 
disease and delivers training to 

our colleagues.”

Asking residents for help and encouraging them to carry 

out everyday tasks such as light dusting, setting the table or 

watering the plants, rather than doing it on their behalf, can 

really make them feel valued and at home. 

We empower our residents to have a voice and be an active 

part of their home and the wider community, which is why 

they have lots of opportunities to get involved in various 

activities, including becoming a Service User Ambassador, 

volunteering and taking part in recruitment activities.

One of the residents at our Fairburn Mews home in Castleford, 

Arlene, is living with Huntington’s disease and uses her 

previous experience and knowledge to get involved in lots of 

aspects of the home. She’s the home’s Infection Prevention 

and Control Champion and attends networks, events and 

forums run by the local authority. She also delivers training to 

our colleagues and other residents, and even works with the 

Activities Team to develop a meaningful activity programme 

for all who live at Fairburn Mews. Getting involved in the 

home and maintaining an active social life has helped Arlene 

to adapt to the changes that Huntington’s disease has 

brought to her life. She’s said that despite life being different 

now, she still gets do the things that she wants to – at the end 

of the day, that’s all that matters. 

Another great example is The Platform, a pop-up shop at our 

Quarryfields home in Doncaster that’s run by our residents 

and colleagues. The Platform gives people the opportunity 

to use and develop their skills, whilst doing an accredited 

volunteering course and getting work experience. Cassandra, 

a volunteer at The Platform, loves to cook and bake, and 

makes a fantastic shortbread! She’s had the opportunity to do 

many different things whilst volunteering, and even worked 

with Sheffield Hallam University and Sport England on a 

project in the community.  

This is what we do - we build meaningful activity into the daily 

lives of our residents. 

For many people who 

live in our homes, life 

can be different, but 

that doesn’t mean 

that they should 

stop doing the 

things that are 

important to 

them. 

Find out more

Exemplar Health Care is a quality provider of specialist 

nursing care and rehabilitation for adults living with a 

range of complex needs. Find out more about their 

homes at: www.exemplarhc.com
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Talking about our generations

As society has changed over the years, so too 

have relationships amongst families. With adults 

living longer, healthier lives, staying connected to 

loved ones has become more important than ever. 

Plus, numerous studies have shown that these 

intergenerational relationships have a positive 

impact on the physical, mental and emotional 

wellbeing of all those involved.

‘Intergenerational relationships’ refers to the chain of 

relationships between ageing parents, adult children, 

grandchildren and occasionally even great-grandchildren. It 

is widely acknowledged that each part of this chain provides 

some sort of benefit to the other. For example, seniors are 

often able to use their extensive life experiences to share 

knowledge, support and advice with their grown children and 

grandchildren. Meanwhile, seniors often become more reliant 

upon the physical support provided by their grown children 

when they become limited by health or mobility in later life. 

Finally, the younger generation provides endless adventure, 

affection, happiness and openness to new perspectives, as 

well as more practical assistance with the likes of technology.

 

Studies have also indicated that children who participate in 

activities with seniors tend to have better reading abilities, 

communication and problem-solving skills, and a more 

positive attitude toward community service. For seniors 

who interact with children and younger adults, studies 

demonstrate that they tend to burn more calories, experience 

fewer falls and perform better on memory tests than their 

peers who do not have such interaction. Additionally, 

seniors living with dementia and other cognitive challenges 

experience more positive effects during interactions with 

children than they do during other types of activities.

It’s easy to see then the value that intergenerational 

relationships can bring to each person’s life, and this is 

something I have personally felt since a young age, having 

been raised in the care home environment. My parents 

founded CHD Living and bought their first care home in 1984. 

Shaleeza Hasham
Head of Hospitality, 
Communications and Commisioning
CHD Living
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“At the age of 8 weeks, I started
going into the care home with

my mother.“

I was born whilst they were living in a cottage within the 

home’s grounds, and at the age of 8 weeks, I started going 

into the care home with my mother.Growing up, I would 

spend a huge amount of time mixing with the senior 

residents, keeping them company and listening to their 

stories. This made for a somewhat unusual, but certainly fun, 

upbringing, and highlighted to me that the benefits also apply 

to generations who aren’t related.

Now, as Head of Hospitality, Communications and 

Commissioning at CHD Living, I have been keen to encourage 

the development of those relationships between our 

residents and children of the local communities who perhaps 

don’t have the opportunity to experience the benefits within 

their own families. 

We are currently running 2 initiatives that are designed to 

connect our senior residents with younger generations, 

facilitating conversations and encouraging companionship. 

Firstly, we have joined forces with a pioneering East London 

school for 4-18 year olds - School 21 - on a digital project that 

allows pupils to develop their communication and storytelling 

skills, whilst also providing residents with companionship and 

mental stimulation. Some of our residents who previously 

worked as teaching professionals, have even embraced 

the opportunity further by sharing some of their expertise 

with the children. One particularly session saw a former 

art teacher and the school children discussing how art has 

evolved through the years, comparing more traditional art 

forms with today’s popular digital art. This is just one example 

of how much different generations can stand to learn from 

each other when discussions are encouraged and facilitated.

A second initiative - our ‘Adopt a Grandparent’ programme - 

pairs residents across our care homes with ‘virtual volunteers’ 

for a chat over a video call. Although volunteers of all ages 

are welcome to sign up, we’ve seen some particularly 

wonderful relationships form between children as young as 

6 and residents 

as old as 90. 

Participants have 

expressed their 

immense gratitude 

for the scheme, 

which really does 

reward children 

and adults with 

new friendships 

and role models 

that they might not 

otherwise have. 

With such an impact 

being felt across all of our homes since the introduction of 

these initiatives, we hope to continue exploring opportunities 

for our residents to enjoy enriching connections with other 

generations by partnering with further schools, community 

groups and initiatives such as ‘Adopt a Grandparent’. 



Scouts show they 
care for care homes

“Scouts will collectively carry out 
10,000 acts of kindness to help

 local care homes.”

The uplifting side of the current health crisis is 

that so many people want to help, including young 

people. Helping others has been a part of Scouts’ 

DNA for over 100 years and even in the toughest 

of times, young people from across the UK have 

lived out their promise to ‘help other people’. 

Right now, that Scouts spirit is as resilient as ever, with the half 

a million young strong movement launching a new campaign 

– co-created with young people and in collaboration with 

the National Care Association and the British Red Cross – 

called ‘Care for Care Homes’. Care for Care Homes aims to 

‘reduce the loneliness and improve the wellbeing of people 

in care homes by asking members to carry out 10,000 acts 

of kindness’. 

Scouts is a youth led organisation, always putting its young 

people at the heart of decision making, and has been 

regularly asking young people what action they would like 

to take to help others over the coming weeks. Sam, one of 

the young people leading the campaign, said: “We’ve seen 

that care homes have been hit incredibly hard by the global 

pandemic, from residents falling ill to being separated from 

their loved ones. As Scouts, we usually help care homes 

throughout the year and the current crisis shouldn’t stop that 

from happening.”

Over the next few weeks, Scouts will collectively carry out 

10,000 acts of kindness to help residents in their local care 

home, becoming kindness champions and showing that they 

‘care for care homes’. 

To help care home residents feel less lonely and more 

connected, they’ll be taking part in four different types of 

activity:

■ Creating ‘kindness rocks’ with supportive messages

■ Writing letters and drawing pictures

■ Sending video messages

■ Swapping skills via letters, photos or videos

Nadra Ahmed, Chair of the National Care Association, 

commented: “I was delighted to have been approached 

by Scouts, asking how they might be able to support the 

vulnerable people in our services. It is at times like these 

that little acts of kindness can make a huge difference to the 

generation who have served their country, thus enabling 

our youth to live a life based on freedom. Intergenerational 

support brings mutual advantages and we hope this is the 

start of a long-standing alliance.”

Scouts is all about building skills for life in young people 

between the ages of 6 and 25, and empowering them to make 

a positive impact on the world around them, James Thorp, 

aged 6, said “Lockdown has been really hard and lots of fun 

things have been cancelled. I wanted to help make people 

smile again. Pictures and letters have been cheering up my 

Nanny and Grandad while I can’t see them to give them a hug. 

I wanted to start doing the same for other people.”

Mairi Allan, Head of Youth at British Red Cross, said: “We want 

to say thank you to every single Scout who is helping to show 

the power of kindness during this difficult time. Because 

whilst this virus may keep us apart, kindness will keep us 

together. Care for Care Homes is a great initiative, and it’s 

brilliant that our partnership has meant Scouts from across 

the UK have become kindness champions and will help care 

home residents feel less lonely and more connected. For 150 

years, the British Red Cross has helped the nation through its 

darkest days and coronavirus is no exception. By becoming 

kindness champions and sharing their letters, videos and 

skills with older people virtually, Scouts are definitely doing 

their part to support the most vulnerable during this crisis. 

Thank you.”
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You can find out more about Care for Care Homes 

by going to: scouts.org.uk/careforcarehomes 

 

 

  



Learning to care:   
the forgotten frontline
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“The promotion of independence 
should not be to the detriment of 
those who have dependencies.” 

Rashmi has recently completed her PhD at 

the School of Clinical Medicine, University of 

Cambridge, where her research focused on 

the role of frontline care workers in delivering 

government policy. She previously held senior 

positions in national learning disability and 

autism charities.

I was completing my PhD examining the role of learning 

disability care workers in delivering government policy, when 

the Covid-19 pandemic became a reality for the UK.  While we 

were told to ‘Protect the NHS’, there was no mention of our 

social care workforce or those they care for. 

As the impact of the virus on the social care sector eventually 

became public, much media reporting followed. But the issue 

is not new: for more than 20 years concerns have been raised 

about the system of publicly funded social care in England. 

While consecutive governments have produced policies 

that advocate the independence and wellbeing of people in 

receipt of social care services, the wellbeing of the frontline 

carers that play a critical role in enacting these policies has 

been neglected. The fragmented care sector is characterised 

by staffing shortages, poor pay, and low status. Unlike the 

NHS, the social care sector does not have national pay rates 

and terms and conditions.

Tackling the social care crisis requires policymakers to 

address the poor conditions under which frontline workers 

operate.

 

This article draws on research funded by the National 

Institute of Health Research (NIHR) Collaborations 

for Leadership in Applied Health Research and Care 

(CLAHRC) East of England programme, at Cambridgeshire 

and Peterborough NHS Foundation Trust. The views 

expressed are those of the author, and not necessarily of 

the NHS, NIHR, or Department of Health and Social Care. 

 

 

  

When the care workforce is addressed in policy, the focus is 

disproportionately on regulation, training and managing risk. 

The care worker role is a complex combination of manual 

labour (such as the provision of intimate personal care) and 

highly skilled professional work, including advocacy and 

enablement. Supporting the needs of individuals who may 

have severe physical and mental impairments, and lack mental 

capacity, requires care workers to know the people they 

support well, to interpret subtle non-verbal communication, 

to promote potential, and to safeguard wellbeing. This 

requires emotional intelligence that is grounded in consistent 

and meaningful interactions between care workers and those 

they support. 

The longstanding underfunding of social care and the low 

status of care work belies an ingrained, inherently negative 

attitude towards those who are dependent in society. Existing 

policy stigmatises dependency by idealising independence 

and self-determination as the markers of a meaningful life. 

Policy is rooted in the view that disabled people can be valued 

members of society only when they adopt the roles and 

behaviours of the ‘mainstream’, non-disabled group. But what 

happens if they do not or cannot adhere to social norms? 

Given the history and negative public profile of social care 

and the treatment of disabled people, it could be argued that 

the efforts to promote independence is a well-intentioned 

bulwark against outdated authoritarian, paternalistic 

practice. But the promotion of independence should not be to 

the detriment of those who have dependencies. 

The long-overdue reform of social care must address the gap 

between policy and practice; central to this is the treatment 

of frontline workers. The material and mental health of care 

workers is fundamental to ensuring quality of care and quality 

of life for those they support. Care workers and those they 

support have been an afterthought in the current pandemic 

– the consequences of which are yet to be fully appreciated. 

But this has also created new impetus for change, and to 

recalibrate our appreciation of the forgotten frontline.  

Rashmi Becker



Keeping life meaningful   
during lockdown

Tim Nicholls
Head of Policy
National Autistic Society
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“This continued detachment
from the people that they love 
has been unbelievably hard.” 

Life has been turned totally upside down in the 

last few months. It’s become cliché to talk about 

“unprecedented” times, but they really are. 

Every day, headlines are filled with scary news 

about a new aspect of coronavirus that has been 

discovered, or often confusing changes to the 

rules. 

Staff in health and social care services are doing their absolute 

best to keep us all healthy and we all know the debt we owe 

them. 

 

But as the restrictions to our lives continue, it’s hard to deny 

that it is, in many ways, getting harder to stay positive. After 

months, we still can’t do many of the things that give our 

lives meaning. And for many autistic people, this continued 

detachment from the people and things that they love and 

help them has been unbelievably hard. 

My brother 
I’ve never really lived full-time with Andrew, my older autistic 

brother. He went to a residential school because that was what 

he needed and now he lives in residential care quite far from 

me. But during lockdown, that enforced distance honestly felt 

infinite. It was much harder for my brother and parents, who 

couldn’t have their usual monthly visits. It’s been the longest 

he’s ever gone without seeing us, with no real preparation or 

planning – because pandemics don’t allow for that – and our 

planned holiday for his 40th birthday was cancelled.  

 

Going to the library once a week is the one thing that my 

brother does on his own. It’s written in his Deprivation of 

Liberty assessment because it’s important. But the library’s 

shut.  

Like many autistic people, my brother gets support from 

some amazing care workers. They’ve helped him maintain 

most of his routine on the farm that he lives and works on. Find out more: autism.org.uk 

 

Although we can’t see him, we can be proud of the part he’s 

playing in keeping food on people’s tables and we know he’s 

well supported. 

Other autistic people have found that they have more time to 

dedicate to the things they love doing, whether that’s football, 

puzzles, writing, music, drawing or lots of other things. For 

many, this time has been invaluable in helping them cope with 

the way the world around them is changing. 

Autistic people must not be left behind 
But as we’ve started easing the lockdown, new anxieties have 

crept in. What journeys are allowed? Do I have to go back to 

work? What if someone comes closer than two metres? These 

haven’t been helped by unclear messages about the rule 

changes and often conflicting advice. Clarity and consistency 

are vital when you’re communicating with autistic people.  

 

When you put that together with horrible stories about Do 

Not Resuscitate Orders, NICE guidance conflating disability 

with frailty, and disabled people being ruled out of the scope 

of Public Health England’s review into health outcomes, it’s 

easy to see why many disabled people, including autistic 

people, feel left out and forgotten. 

 

At the National Autistic Society, it’s our job to make sure that 

doesn’t happen. And we know that health and care staff, 

including those in our own services, are on the front line 

doing the same.  

 

Staff and autistic people need a system around them that 

works. The social care system has been in crisis for years; 

underfunded to breaking point. Coronavirus has laid that 

bare, for all to see. Some Government money has gone in to 

prop up social care, but unless the longer-term funding crisis 

is solved, autistic people will continue to miss out. 

Tim and his brother Andrew



Making it possible –   
in my own words

Gary Bourlet
Co-Founder
Learning Disability England
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Made Possible, by Saba Salman, is a powerful, 

one-of-a-kind anthology that presents the 

authentic experiences of a range of professionals 

from diverse backgrounds, who have all made 

remarkable achievements 

- regardless of the fact they 

happen to have a disability. 

Here one of the book’s 

essayists, Gary Bourlet, Co-

Founder at Learning Disability 

England, tells us his story. 

I have been in the self-advocacy 

movement for over 34 years and I 

founded the People First Movement 

in the UK back in September 1984. 

As a campaigner for people with 

learning difficulties, civil disabilities, 

and human rights, I actively support 

the rights of people with learning 

difficulties and promote change. 

It first began in 1982 when I met 

John Hersov who, at the time, was 

working for Mencap. All the people 

with learning difficulties who came 

along, and there were a lot of us, came 

from day centers, meeting in the attic of the headquarters 

of Mencap in London. We all had a chance to speak freely 

without getting into trouble. Why? Because people with 

learning difficulties were scared. Service providers, parents 

and carers had a lot of power! 

The issues were mainly about day centers. All of us were 

angry and upset with the running of our day center. John 

Hersov supported all of us and to this day we keep in contact 

with one another. 

My first ever speeches were about ‘Dull food makes dull 

minds’ and ‘Who makes the rules?’ My Dad helped me but 

sadly he did not get to hear me speak, as he passed away 

before this happened. I was extremely nervous, especially 

as when I did my speech on ‘Dull food makes dull minds’ the 

dinner ladies from my day center were present - we needed a 

Jamie Oliver at that time! 

Made Possible: Stories of Success by People 

With Learning Disabilities — In Their Own 

Words edited by Saba Salman. Published by 

Unbound, and available now from Amazon.

https://www.amazon.co.uk/Made-Possible-Stories-

learning-disabilities/dp/1783528265

 

  

   

In 1983 I spoke in front of 200 people at the Greater London 

Council. Again, I was nervous, but all I could do was be myself. 

I had my speech written for me in my own words and my Mum 

was in the audience.  The guest speaker, who I think I put to 

shame, was Ken Livingstone 

In 1984, I went to America as part of a British delegation to 

a conference in Seattle.  The conference was part of a new 

international movement called People First. I was impressed 

and learned a lot about self-advocacy.  

My head was spinning with ideas to 

take back home on how I could start a 

People First here.

I am now sixty years young, have mild 

learning difficulties and epilepsy. I 

live alone, but have family scattered 

around the south-east of England. 

I have many friends, mostly made 

through the work that I do. I am proud 

of my achievements which are many 

and varied.

My media work includes presenting 

BBC’s Life of Our Own episodes in 

1988, reporting on ITV, interviews 

on Radio 4, Channel 4 and in The 

Guardian and The Financial Times.

I have held many different roles with 

People First England and now work 

for Learning Disability England (LDE) 

which I co-founded in 2016.  LDE is a 

democratic organisation that brings 

together self-advocates who may have a learning disabilities 

or autism or even both.

Recently I have been putting together my life story for Saba 

Salman’s book, Made Possible: Stories of Success by People 

with Learning Disabilities. It’s a wonderful book and worth 

a read, not just about my life story, but other people with 

learning disabilities who have achieved their goals in life. 

Please tell others to buy this lovely book and hopefully it 

could be made into a film!



Nursing in care homes
during the coronavirus
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It’s now my role to explain this to them and make sure they 

aren’t unsettled about circumstances or scared by the news 

they may hear on the television or radio.

It’s also been different at the home as you’re unable to 

interact with the families and friends that come to see their 

loved ones. You spend years building these relationships with 

people and for now, and for the safety of our residents, they 

aren’t allowed to visit. Instead of families visiting their loved 

ones, we have taken measures into our own hands. We use 

technology such as Whatsapp, Facetime, email and even 

simple telephone calls to connect families. 

We also have to look for symptoms of poor health in 

our employees and residents and conduct twice daily 

temperature checks to ensure temperatures are staying 

at a normal level, this, was something we didn’t have to do 

before the virus. Another stark difference is our weekly GP 

rounds, this is now undertaken virtually, with a GP on an iPad, 

speaking to our residents to ensure they’re okay. Usually the 

GP would visit our Brunelcare sites, but unfortunately, this is 

no longer an option. 

The difference in Hospital Nursing and 
Care Home Nursing
I have had eight-year’s experience working as a Nurse in 

Manila and have 20-years experience of working as a Senior 

Registered Nurse within a Care Home, the main difference is, 

getting to really know the people you care for. There’s such a 

turnover of patients within a hospital setting, you still deliver 

quality care with a passion, yet are unable to deliver a person 

centered approach like you are in a care home setting. At 

Deerhurst we take the time to really get to know our residents, 

their life-history, likes and dislikes, families and hobbies, in a 

hospital setting you simply don’t have enough time to do this. 

Patients are gone before you can get to know them. 

“In the Philippines there here isn’t 
an option to do just one specialism 

like there is in the UK.”

I started my nursing career in 1991, nearly 

30-years ago in the beautiful Philippines, where 

my specialism was helping and supporting 

acutely unwell patients. I worked in the capital, 

Manila, on the mainland West coast. I worked in 

Manila General Hospital for a total of eight-years 

and I loved every second of it. 

I moved from the Philippines to the UK in April 2001 after 

being offered a job at Brunelcare. I was keen to progress my 

Nursing career in a Care Home setting and bring with me a 

wealth of knowledge to the charity. 

I’m now a Registered Senior Nurse and Deputy Manager at 

Brunelcare’s Deerhurst Care Home, located in Soundwell, 

Bristol. I have been with the charity for nearly 20-years and 

am helping, caring and supporting elderly people living with 

a dementia. 

My favourite part of my career is spending good quality time 

with our residents and ensuring their well-being is the best 

it can possibly be. It’s a real shame, that only now, during 

the Coronavirus pandemic, people seem to recognise the 

huge efforts of Nurses and Careers from across the sector. 

Delivering excellent, quality care for elderly and vulnerable 

people isn’t something new, we’ve been doing this for 

centuries, with the same amount of passion, enthusiasm 

and want to care as we have today. We’ve not improved our 

services, we’ve simply adapted them in this time of need and I 

think it’s important that people remember that. 

How my role as a Senior Registered Nurse 
has changed since Covid-19
As a Nurse working in a Care Home, my day-to-day role during 

the Coronavirus has changed considerably. From having to 

follow the latest Government advice, down to the uniform 

we wear, we have to ensure we wear full PPE, masks, gloves 

and sometimes aprons when administering medication to our 

residents. As some of our residents are living with a dementia, 

they sometimes struggle to grasp an understanding of the 

wider world, why their loved ones haven’t been visiting and 

why the people that care for them are in masks.

“We look for symptoms of poor 
health in our employees and 

conduct twice daily 
temperature checks.”
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The difference in Nursing practices from 
the Philippines to the UK
Our nursing qualification in the Philippines is a four-year 

course, the training is rigid and strict and you must be able to 

pass the board by demonstrating you’re an expert in all areas, 

such as Surgical, Physciatric, Community, Pediatric etc. There 

isn’t an option to do just one specialism like there is in the UK. 

This is why I felt so confident in my ability when I secured 

the Nursing role at Brunelcare, I was able to do everything. 

Another difference is that in the Philippines we are able to 

insert cannuales and diagnose patients on their symptoms 

alone due to the high cost of laboratory testing. In the UK, 

you have to hold a certificate to administer a cannula and of 

course tests for patients can be done fairly easily. I can only 

imagine that the hospital where I used to work has been very 

busy with Coronavirus patients, luckily, at Deerhurst Care 

Home, we had the all clear from our Coronavirus testing on 

Friday. (29th May 2020). 

If any positives, any at all, could be taken from the pandemic, 

I would have to say it’s bought the team at Deerhurst even 

closer than we were before! The employees show a greater 

appreciation of each other and the families have been 

incredibly supportive and grateful for us keeping 

their loved ones safe.

Jocelyn Caballero
Senior Registered Nurse
Deerhurst Care Home



Showcasing some of the sector’s

Nominate your Social Care Heroes for this year’s Regional Great British Care Awards 



Social Care Covid Heroes

at: www.care-awards.co.uk/nominate #ThankYouSocialCare
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Also speaking of the initiative, Lynde House Care Home, a 

care home signed up to the project said:

 

“We are loving the letters and they have cheered everyone up. 

Please keep them coming, they are so appreciated!”

 

The World Health Organisation (WHO) have announced there 

is currently no evidence indicating COVID-19 can be spread 

through post, allowing letters to be received safely by the 

care homes. 

 

This initiative demonstrates that even a small act of kindness, 

such as writing and sending a letter, can make a big difference 

to someone else’s life.

R E A L  L I V E S

Spreading kindness in the Covid crisis

Nina’s letters lifts spirits
during lockdown

“Nina switched from musical 
entertainment to handwritten

letters to keep the elderly 
connected.”

Community Senior Letters would love for more schools 

and care homes to get involved. To do so please email 

communityseniorletters@gmail.com.

 

Nina Andersen

To combat loneliness amongst care home 

residents, a 16-year old student has set up 

Community Senior Letters, an initiative that has 

helped match 45 primary schools and over 50 

care homes, to write letters to elderly residents in 

their area during the COVID-19 crisis.

The mastermind behind this innovative project is Nina 

Andersen, a 16-year-old student from London. She has 

previously set up Community Senior Music, where semi-

professional musicians performed concerts at various care 

homes. Due to COVID-19, she has had to switch from musical 

entertainment to handwritten letters to keep the elderly 

connected during these unprecedented times.

 

Community Senior Letters aims to match primary schools 

to care homes in the same borough to provide human 

connection during lockdown. This allows hope and happiness 

to be brought to the elderly residents at care homes, and for 

them to form wonderful friendships. Likewise, students are 

able to form friendships by unleashing their inner creativity 

as they send letters and drawings to the care homes. 

 

Speaking of the latest initiative: Nina Andersen, Founder of 

Community Senior Letters said: 

 

“I believe that letters and drawings have the power to affect 

empathy and connection between two people from different 

generations, contexts, and walks of life. Sending and receiving 

these letters helps to uplift spirits, ease stress and relax the 

mind. Not only does it provide elderly people with some form 

of human connection during isolation, but it also helps to 

alleviate any boredom the pupils may be feeling.”

 

Juggling this project with her studies, Nina also said: “I am 

currently working on this project alongside my schoolwork, 

and find it challenging at times to manage the workload, but 

it makes my day when I receive pictures of handwritten letters 

from primary school children, or emails from care homes 

expressing their gratitude and appreciation for this project.”
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When Harry met Eric

“Harry would shout “Eric, Eric!” 
at the top of his voice.”

A 4-year old toddler and a 92-year old care 

home resident might not seem the most likely of 

friendships at first glance, but Eric from Brentwood 

Care Centre, part of RCH Care Homes, in Essex has 

formed a strong friendship with Harry, one of the 

toddlers who visited the residential dementia and 

nursing care home regularly before the COVID-19 

lockdown. 

RCH Care Homes have a strong focus on intergenerational 

activities and included within this is a partnership with 

Hopscotch Day Nursery. Prior to the pandemic starting, 

children from Hopscotch Day Nursery arrived bi-weekly at the 

care home enjoying  fun filled and action-packed mornings, 

taking part in joint activities and socialising with residents. 

During one such session staff noticed a real bond forming 

between Eric and one of the children, Harry. They seemed 

to naturally gravitate towards one another, and every time 

Harry saw Eric, he would immediately run happily towards 

him shouting “Eric, Eric!” at the top of his voice. Harry wasn’t 

the only one who looked forward to the visits though as Eric 

also eagerly anticipated Harry’s visits too.  

Christmas is a time for friends and family, and so Eric, along 

with some of the other residents, was delighted to be invited 

by Hopscotch to the nursery’s Christmas play last year. To the 

amusement of the audience, when Harry noticed Eric in the 

front row while he was on stage, he couldn’t help shouting 

out Eric’s name several times – after all, can it really be 

considered a Christmas panto if there isn’t some spontaneous 

improvisation involved? 

Eric    Harry

Harry and his sign

“Staff noticed a real bond forming 
between Eric and Harry.”

When the difficult decision was made at the beginning of the 

global pandemic to restrict visitors to the care home, it also 

unfortunately meant that the nursery visits had to come to an 

end for the immediate future. The decision to restrict visitors 

was that much more difficult as staff knew how much the 

residents and children would miss each other. 

At the start of the lockdown, the home immediately invested 

in iPads and tablets to facilitate connections between 

residents and families and encouraged teams to find new 

ways to ensure our residents could continue communicating 

regularly with their loved ones. One such method was a 

photo messages from residents posted on social media.

When Harry’s mum Charlie Oatham noticed a message from 

Eric, she showed it to Harry who instantly recognised him 

and asked what his friend was up to. Touched by her son’s 

response, Charlie responded to the Facebook post to let the 

home know how much Harry was missing Eric and included 

a photo message back from Harry to Eric directly: “Miss you 

too. Love Harry”. 

Knowing that both Eric and Harry were yearning for their bi-

weekly sessions, the home have arranged with Eric’s mum for 

the two friends to FaceTime or Skype each other whenever 

they want. Harry’s mum Charlie has expressed how much 

this has meant to Harry, “During this lockdown, it’s been 

tough with a 4-year-old at home. Harry has been asking about 

his school friends his teacher and his friends from the care 

home. Especially Eric, who he has a great relationship with! 

Being able to FaceTime with Eric on occasions has really lifted 

Harry’s mood and I’m sure has done so with Eric too.”

Both have already enjoyed a number of video calls with each 

other. Not even COVID-19 can stop the special friendship 

between these two buddies! 
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Spreading kindness in the Covid crisis

Home, not alone
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“Rodica joined Roy shortly after 
the passing of his wife Sylvia and 

just before the lockdown.”

The heart-warming story of how a live-in care 

worker from Caremark Chiltern and Three Rivers, 

supported service user Roy during lockdown.

Live-in Care and Support Worker, Rodica Tomoiaga, originally 

joined elderly couple Roy and Sylvia at their home in Chalfont 

St Peter, Buckinghamshire in May 2018.  She left but re-

joined Roy shortly after the passing of Sylvia just before the 

coronavirus lockdown. 

Despite the tragedy of bereavement Rodica has still managed 

to bring joy to Roy’s life, offering companionship, support, 

kindness and understanding.  Since coming under her care, 

Roy’s loneliness has been alleviated which has resulted in an 

overall Improvement in his wellbeing.  

This has been a huge comfort and relief to Roy’s family, as 

daughter Helen explains, “My family feel so lucky to have had 

Rodica with our father, especially during the pandemic. She 

has offered sympathy and understanding to help get Dad 

through an obviously difficult time. 

She cooks interesting meals and goes the extra mile with 

compassion and care.  And on more challenging days due to 

our father’s Dementia, she continues to be understanding, 

kind and instills a sense of calmness. We now rest assured, 

knowing he is in good hands and is being well looked after 

through this period of social isolation and beyond.”

Games, arts and crafts are common-place in the house, with 

Rodica determined to keep Roy stimulated through engaging 

activities. Previously a keen member of a choir, Roy also 

enjoys singing and Rodica makes sure he does not miss out 

by finding music he enjoys, singing along with him at home. 

A recent highpoint for the locked-down pair was Roy’s 90th 

birthday. The family were delighted with the pictures and 

video Rodica took. 

Staying active is a priority for Rodica who exercises every day 

with Roy in his garden with walks and weights. Rodica herself 

had previously enjoyed running on her breaks, but since the 

Coronavirus outbreak, she currently only leaves the house to 

run if it’s raining so as to be extra careful as to not bring the 

virus back to the house.  

So impressed with the selfless love and support Rodica has 

shown towards her father, Helen recently recommend Rodica 

for the company’s Care and Support Worker of the Year 

Award.

“I am so  glad our father has been able to remain in his own 

home during the Coronavirus pandemic,” said Helen. He has 

all his own possessions around him in a familiar environment 

with 1-2-1 care. Rodica is always willing to go the extra mile to 

make him feel safe, happy and well looked after and the family 

are incredibly grateful for this.”

Rodica and Roy clearly enjoy each other’s company, in a 

friendship that transcends age and one that has grown even 

stronger during the lockdown. 

Roy said: “I feel very lucky indeed to have Rodica with me.”  

For Rodica it’s simple. “I believe in kindness,” she explained, 

“This is how I have been raised. My mother always taught me 

to respect others and to smile, and in my job a little kindness 

goes a long way.” 

Rodica and Roy on his 90th Birthday 
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Roy playing Jenga with Rodica 

Rodica and Roy on VE Day 

Rodica and Roy exercising in the garden

“They clearly enjoy each 
other’s company, in a friendship 

that transcends age.”



Cultivating an exciting
alternative to day centres

R E A L  L I V E S

Countrymen UK is an award-winning, Lottery 

funded initiative which aims to help men 

become more resilient to the life changes they 

experience as a result of deteriorating health 

and rural isolation. 

In the year prior to the Covid 19 Lockdown in March 2020, 

twelve groups were established, stretching from Cornwall 

to the Scottish Highlands, all providing access to the 

therapeutic benefits of farms, gardens and other countryside 

environments.

Great things grow from small beginnings
The Countrymen UK Initiative began with just one man, John 

Stockley. He’d been a farmer since the age of 14 and was active 

in many other outdoor interests until he was diagnosed with 

Parkinson’s Disease.

Day care centres weren’t the answer for John. They tended 

to favour indoor and relatively passive activities or talking 

groups, while John was really yearning to be involved in 

more physical outdoor activities, preferably alongside other 

men who also had a deep love of the outdoor life. And just as 

importantly, he wanted some control and choice back in his 

life. He wanted to make decisions for himself for as long as 

he possibly could. John’s daughter, Julie Plumley, ran her own 

Care Farm in Dorset and was a registered social worker with 

over twenty years of experience. Her experience, and that of 

her dad, led to the start of the first Countrymen’s Club, which 

encompassed choice, physical activities and socialising with 

men who shared outdoor interests and backgrounds. 
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“I farmed all my life until
Parkinson’s got me. I thought that 

was the end, but it wasn’t.”
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“It’s all based on the therapeutic use of farms and other 

outdoor environments.” said Julie, “It’s about a love of animals, 

countryside smells, a sense of space and wellbeing, and the 

motivation that comes from being useful, involved and able 

to make personal choices. It’s a different kind of intervention 

for those who need it.”

So, Countrymen UK was born.

From the farmer’s mouth
Dan Hodgeson, a Countrymen Club member in Dorset, said, 

“I was depressed and isolated. I missed the life I once had in 

the countryside and had little contact with people outside my 

family. That’s all changed now. I love being outside again. It 

brings back memories. It’s become a new adventure for me – a 

healthy adventure. And I’m surrounded by people who share 

my interests.”

Another Countryman, Ken Smith, said, “I farmed all my life 

until Parkinson’s got me. I thought that was the end, but 

it wasn’t. The club has helped me get out of the house. It’s 

given my wife the respite she needs and we can both see the 

difference in my outlook on life, my general health and fitness, 

and my mobility. 

“I’m also among people of different ages and abilities. I’m 

given respect and my advice about animals and farming is 

actually asked for – and I get to do some farming, in the fresh 

air, again. Preparing feed, feeding the animals, growing veg 

and plants, mending fences or benches, countryside crafts, 

and whatever else needs to be done. No, this is definitely not 

a day care centre.”

Countrymen UK Groups also cater for family carers by 

providing opportunities for respite, as well as the chance to 

socialise and gain mutual support from each another.

David Drysdale is Countrymen UK’s Project Manager. He 

says, “The outdoors stimulate the senses; the smells, changes 

in temperature, changes in season, and the life cycles of 

plants and animals all help us to engage and there’s always 

something different to motivate and develop the men’s 

interests.”

Research seems to support the approach that Countrymen 

UK is taking.

Authors of a report to the Big Lottery Fund said, “…it is 

important that we are specifically targeting men; consulting 

with them about what they want and need; having ‘hooks’ 

to encourage initial engagement; building individual 

relationships; and tailoring services towards a range of needs.”

Ploughing on through difficult times
Coronavirus and the resulting lockdown has had their 

impacts. Men couldn’t come to the farm but the decision 

was taken to take the farm to them and to throw in some 

additional outreach services.

David Drysdale explained, “We’ve been working with local 

businesses and other organisations to keep the men and their 

family carers in touch with farm life using regular telephone 

calls, e-newsletters and home deliveries of food and other 

essentials.

“On a network basis, we’ve hired fifteen new Outreach 

Specialists to develop and implement other services, not only 

to engage with existing Countrymen members but also to 

reach out to the wider community.

We’ve provided induction and communications training for 

everyone and we’ve devised a list of other training that will 

become available on demand starting in July.

We’ve also instilled the idea of sharing resources, information 

and skills across the Outreach Specialist team regardless of 

where they are based and everyone is submitting reports on 

what they’re doing and the impacts their work is having on 

men, family carers, local organisations and the community.

Our outreach work isn’t what we were set up to do but 

it’s important to remain connected and to ensure that the 

adverse effects of isolation are minimised during the current 

crisis.”

Covid 19 has affected everyone but the Countrymen UK 

Network of farms, gardens and outdoor spaces is intent on 

delivering as good a service as possible in the circumstances, 

while gearing up to extend its core services to an increasing 

number of men and family carers in the future.
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WHAT KEEPS ME                AWAKE AT NIGHT

On the one hand, we felt obliged to take in older and 

vulnerable people who needed somewhere safe they could 

be cared for. It was, after all, our contribution to the national 

fight against the coronavirus pandemic.

And at the same time, we had to keep our nursing home 

viable. In common with homes all over the country, we had 

seen a dramatic fall in new general admissions whilst staff 

and PPE costs had gone through the roof. The home could 

not operate viably for more than a few months without 

occupancy above 95%.

On the other hand, this was a conscious decision to bring 

in people who had Covid-19, inevitably placing our other 

residents and staff at some risk.

We accepted the contract.

Our decision has featured in the media and with that has 

come the criticism, some of it personal, that we are putting 

financial gain ahead of the safety and health of our residents 

and staff.

The critics failed to see that we were facing the toughest of 

decisions, an ultimate no-win situation. It is well documented 

that financial support to help care providers like us through 

these difficult times has been slow and patchy to say the 

least. Do we keep our doors closed and see our income fall 

so dramatically and costs rise so high, that the future of 

the home was in serious doubt and with it the home of our 

residents?

Or do we accept the risk of taking in coronavirus patients and 

ensure the future of our home and the jobs of our staff?

In the end, taking in discharged hospital patients has not 

increased the number of other coronavirus cases we have 

had, and the standard of care has not been compromised. 

Indeed, we have many examples of where we have taken 

people in with Covid-19 and nursed them back to health so 

that they could return home. 

So by accepting a contract to look after discharged patients 

and caring for them carefully and professionally, we have not 

only made our contribution to the fight against coronavirus 

but also remained in a financially stable position to safeguard 

the home, our residents and the jobs of our staff for the future.

This didn’t stop the sleepless nights, though.

Mike Padgham
Saint Cecilia’s Care Group
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“The critics failed to see that we
were facing a no-win situation.”

For some care providers the coronavirus 

pandemic is nothing less than a living nightmare. 

What could be worse than trying to look after the 

country’s oldest, most vulnerable and most at risk 

with a rapidly-spreading, killer virus raging?

In more than 30 years of providing care, often in the most 

challenging of economic times, there has been nothing 

like the past few months to keep me awake. So, in terms of 

sleepless nights, where do you start?

I would say they split into three categories since the start of 

the Covid-19 pandemic.

First, came the initial reaction to the start of coronavirus 

– how do we keep residents and staff safe? In my own care 

homes, we locked down earlier than we had to, aware that the 

biggest danger to our residents was people coming in from 

outside. But how could we justify that to relatives who were 

worried about their loved ones and wanted to see them? And 

how could we keep staff safe?

Second, came the practical tasks of making our homes safe. 

How can we get enough personal protective equipment 

(PPE) to ensure we can care for people properly with this 

merciless virus banging at the door? It proved difficult as 

the Government placed all its attention on NHS healthcare, 

almost forgetting that big dangers lurked in social care, as 

was proved when the death statistics started to be revealed.  

Accessing sufficient PPE and getting the right testing 

for residents and staff have remained two of the biggest 

headaches throughout and have never been fully resolved 

across the country.

The third, and possibly the biggest and worst of all, has come 

in the second half of the virus.

From the outset, there has been pressure to keep taking 

admissions from hospital, regardless of whether the 

patient has the virus or not, to ensure that hospitals are not 

overwhelmed.

This has continued throughout and came to a head when 

the local authority asked us to accept a contract to take in 

Covid-19 patients from hospital to our nursing home.

“Taking in discharged hospital
patients has not compromised

the standard of care.”
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Mike Padgham
Managing Director
Saint Cecilia’s Care Group
Chair
Independent Care Group (ICG)

“We saw a dramatic fall in
general admissions whilst

staff and PPE costs went 
through the roof.”



32

C H A T

IT’S NEVER TOO LATE TO CARE

Cheryl Nolan
Teacher to Activities Coordinator

Each month we profile a care professional 
who has come into the sector after a career 
change and who demonstrates that it really 
is never too late to care! This month we 
meet Cheryl Nolan from Making Space who 
previously worked as a primary teacher.

Before Cheryl Nolan became an activities 

coordinator for adult health and social care 

charity Making Space, she had a long and 

successful career as a primary school teacher.

“At the age of 56, she was in no 
hurry to retire”

Cheryl Nolan
Activities Coordinator
Making Space

But as the demands became more about 

paperwork and less about teaching children, 

Cheryl decided it was time for a break. At the age 

of 56, she was in no hurry to retire, but she did 

want to find a role that would allow her to put her 

many skills to good use 

without the constant 

pressure of meeting 

targets.

“Teaching changed 

c o n s i d e r a b l y 

in the 18 years I 

was working in primary 

schools,” explains Cheryl. “The 

demands became ever-increasing, and 

the form-filling and paperwork seemed to 

take over. 

“I loved the teaching right to the end, but the volume of work 

was unsustainable. I became increasingly stressed, which 

wasn’t fair on my two daughters.

“I didn’t know what I was going to do – I spent six months 

looking for the right opportunity. I knew I wanted to use my 

organisational skills, and I’m good at communicating. You 

also have to be very adaptable in teaching and I thought that 

would be a good transferable skill. 



“I’m good at managing my time, I’m a good listener, and good 

planning is a priority when you’re in a school. I wanted to 

continue to use those skills, but in a more relaxed setting.”

Sherdley Court in Rainhill, Merseyside, is a residential care 

home for people living with mental health conditions, 

including dementia. When Cheryl heard they were looking 

for an activities coordinator, she could immediately see the 

benefits her teaching skills would bring to the role.

“I approach the role in the way of thinking about what the 

residents would get from it, just as in teaching you’d start with 

the children,” she explains. “The starting point is the residents 

– they have to be the focus and their wants, needs, wishes and 

health come first.

“I adapt on a daily basis depending on how people are feeling. 

That’s how I approach it from a starting point - what do they 

need and want and how well are they today?

“Children have to conform to a certain extent – there’s a 

curriculum to stick to and you can’t change the lessons 

depending on what they want to do that day. I still have a 

yearly plan and a monthly plan, as I did when I was teaching, 

but now I adapt the monthly plan every day depending on 

what the residents want or are able to do.

“Recently I planned a trip out but no one wanted to go, so on 

the day we used the minibus to go to a different place – we 

went to a garden centre instead. It’s their home and their life, 

I’m just here to facilitate what they need.”

Although there are a lot of similarities between teaching and 

coordinating activities for the residents, for Cheryl there is one 

major difference: her health and sanity!

“I was working very long hours in teaching, probably upwards 

of 70 hours a week,” she says, “and I had no life. It’s lovely to 

be able to go home and know I have the weekend off, or the 

evening to go for a walk with my husband. 

“And I have flexibility – I don’t have to stick to a curriculum or 

hit targets.

“There’s a lot more consultation involved working with older 

people, and what we do is very much a group decision. We talk 

every day about what we’re going to do, so my plan is more 

of a guide rather than a strict timetable. We have a monthly 

residents meeting to discuss the activities people want to do,

it’s all led by them. I’m here to facilitate what they want, and 

hopefully they enjoy it as much as I do.”
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“I have flexibility – I don’t have to 
stick to a curriculum.”
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Each month we feature an inspirational 
individual or team who have overcome 
barriers to make a real difference in their 
communities. This month we feature James 
Walker, an inspirational young man who won 
an award in the Local Communities category 
in the Dimensions Learning Disability and 
Autism Leaders’ List.

“That is awesome thank you. Want. Like” – James 

responding to his position on the Learning 

Disability and Autism Leaders’ List 2019, Local 

Communities category.

This year James Walker has joined the judging panel for the 

2020 Leaders’ List and has been involved in the Dimensions 

Love Your Vote campaign to make politics accessible.

He is a strong advocate for people who don’t use words to 

communicate. Told in his and his mum’s words, this is his 

winning story…

“’I’m sorry, Mrs Walker, but your 7-year old son will never 

achieve more than pressing a big button to play a recorded 

message.”

How many parents are receiving that awful message right 

now?

Well, I’d like to tell them that my son, James, uses his 

democratic right to vote, reviewing all the parties’ easyread 

manifestos (at least those that could be bothered to write 

them) and, armed with a voting passport, he was able to cast a 

legitimate vote – although his choice was completely different 

to his Dad and I!

James, who is turning 22 in August, attends group of all sorts 

of different abilities.

Through participation in the Youth Parliament he has input 

into city-wide decisions – he votes himself for who he wants 

to run the country! He’s learning phonics, sentence building 

and early numeracy.

Oh – and he always has a huge smile on his face.

James does not use words to communicate. He has severe 

epilepsy. He does not have motor control. Because he could 

not communicate, he never did any formal education.

But age 16, James got to test out some eye gaze technology. 

He did well playing cause and effect games, and on a day I 

will never ever forget, the first thing I heard James say – in his 

life – was ‘Hello Mum.’ 

Unfortunately James could not adequately prove he could 

use it so we could not get funding from the NHS.

Well, after hearing James speak through the eye gaze tech, 

we knew we had to find a way for him to have it. Amazingly, 

our local community came together and raised the money.

“Just because you’re classed
PMLD doesn’t mean good things 

cannot happen.”

PEOPLE POWER

Eye-gaze tech, advocacy 
and politics – meet James

James voting
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The “James Walker 100” raised an average of £120 each – 

and even managed the front page of the Hull Daily Mail. I’m 

forever grateful. 

James is soon starting his fourth year of formal education.  He 

has so much more independence; eye gaze helps him make 

so many more choices and he is getting a huge say in his own 

life choices. It’s not all good though. I always thought he liked 

me singing in the car. Now, through the eye gaze, he tells me 

to stop straightaway!

Having proven the doctors wrong, James is working hard to 

publicise his story to let others know to never give up hope.

Just because you’re classed PMLD doesn’t mean good things 

cannot happen. And by helping us understand what James 

is quite capable of communicating in his own way, eye gaze 

technology has revolutionised our family’s life.”

“James has been part of the
Love Your Vote campaign to make 

politics accessible.”

“Having proven the doctors 
wrong, James is working hard

to publicise his story.”

If you would like to watch a video of James using his 

eyegaze technology, please visit dimensions-uk.org 

and search for James Walker in the search bar.

 

To find out more about The Dimensions Leaders List visit 

dimensions-uk.org/leaderslist
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ASK THE EXPERTS

“How can we maximise
opportunities from the pandemic?”

During coronavirus pandemic we have seen unprecedented political and public interest in

the sector.  There will undoubtedly be some positives that we can take into the new era, so 

what can the sector do to capitalise and maintain this level of interest?

We Asked the Experts, a staff team from Oakland Care, 

“What opportunities have come from the pandemic for 

social care and how can we maximise these?”
 

“Whilst the COVID-19 pandemic has largely attracted 
negative headlines relating to its impact on care homes, 
Oakland Care has focussed on seeking opportunities to 
evolve how we deliver care and service to improve quality, 
experience, efficiency and engagement.

One of the more recent changes has been the introduction 
of video-conferenced family forums and staff meetings.  The 
former has enabled relatives who live all over the country to 
join our meetings whereas traditionally they have missed out 
on being able to attend due to distance.

The support given to team members by each other has 
increased.  Everyone is actively working to the same goal so 
engagement and team work have improved.  This has also 
led to staff turnover reducing which, when combined with 
streamlined recruitment processes, means we have now 
filled almost all vacant posts so agency labour forms <2% of 
our labour needs.  

Working from home more for office-based staff has also had 
benefits which we have measured including less fatigue from 
commuting, flexible working hours, improved teamwork and 
communication.

Moving forward, we are committed to continuing to evolve 
and ensuring that the old ways of doing things do not return!”

Joanne Balmer
CEO
Oakland Care

“Everyone is working to the same 
goal, so teamwork is improved.”

“This has been a real opportunity to implement changes 
that may ordinarily have taken us months to plan and then 
implement.   

Quite early on at the start of the pandemic, we realised that 
candidates were coming to the market and this represented 
an opportunity for us to review our recruitment process so it 
became less about getting candidates who had lots of care 
experience and more about recruiting people who had the 
right attitude and shared our values.  

So, we’ve come up with a streamlined recruitment process 
and we used social media to drive this.  Tangible benefits to 
the business have been: ● Fewer than 10 vacancies across 
all four homes, ● Significant reduction in the use of agency 
workers, ● Savings on recruitment costs, ● Improved 
continuity of care for residents, ● All homes COVID free.

In addition, we implemented a pulse survey through our 
internal Facebook page and in direct response to a comment 
from that survey, we negotiated for our staff to get access 
to critical provisions through our suppliers, and tailored 
support for their wellbeing.”

“We’ve come up with a
streamlined recruitment process.”

Mo Quadri
HR Director
Oakland Care

C H A T



“We have always been a cohesive and committed team at 
Hastings Court but I have seen their sense of teamwork 
increase during this challenging time.

We have created clearly defined cohorts of staff to protect 
residents and closed the home’s staff room to minimise the 
chance of infection.  Everyone has taken these measures 
on board because we’ve been very clear about what the 
processes need to be and why.  

Our Lifestyles team have excelled in coming up with creative 
activities to stimulate and entertain residents, and these have 
had a hugely positive impact on staff.  They have really pulled 
together to make ideas work and had a lot of fun in doing so. 
 
It’s been important to us to recognise the physical and 
emotional efforts made by staff.  Our ‘Wellbeing Champion’ 
checks in regularly with colleagues and makes sure support 
and information from HR reaches them where necessary.  
Plus, we’ve organised treats such as fish and chip deliveries 
and visits from the ice cream van! “

 

Georgina Gamble
Home Manager, Hastings Court
Oakland Care

“Our Wellbeing Champion checks
in regularly with colleagues.”

“Lockdown has been a challenge for me and my team to 
come up with activities to keep residents stimulated and 
entertained. We organised for some of our singers to perform 
in the car park so residents could enjoy the entertainment 
from their windows.

Technology has helped us keep residents in touch with family 
members via Skype but we’ve largely looked elsewhere for 
activities.  Our approach has been centred on relationships 
and experiences – things that bring people together, that 
make them laugh or bring back memories of happy times.
We’ve maintained physical movement with a charity car 
wash and a John O’Groats to Land’s End ride on a static 
bike.  Residents encouraged and applauded each other and 
continue to use the bike daily.

We have taken them on a round-the-world virtual holiday, 
‘visiting’ somewhere new each week with themed music 
and meals.  This generated new experiences for some and 
powerful reminiscence for others.

The absence of visitors has given us more one-to-one time 
with individuals and a deeper understanding of those we 
care for.  We must be doing something right as one of the 
residents commented recently: “We must be the luckiest and 

happiest people around.  We’ve had a wonderful lockdown!”

Kimberley Mann
Lifestyles Manager
Oakland Care

“Our approach to activities has
been centred on relationships

and experience.”

“Ive worked here for four years and I have never felt better 
about my role.  I have always thought of my residents as my 
extended family but they have looked to me more as family 
in the absence of their own at this difficult time. 

I feel I’ve become so much closer to my residents as there 
has been more time to spend with them during lockdown.  
This has been such an unexpected surprise – that so much 
positivity has come from a negative situation.

I have enjoyed joining in with them for art sessions, cooking 
and watching films in between the organised activities.   It’s 
been amazing.

Tiri Field
Healthcare Assistant
Oakland Care

I work with a great team and we all respect each other, which 
is so important, and we feel very supported by Georgina and 
all at Oakland Care.

I think this whole situation has given the public a different 
view of what carers do.  I think there is a greater appreciation 
now, and I hope that will continue when everything goes 

back to normal.”

“I’ve become so much closer to my 
residents as there has been more 

time to spend with them.”

C H A T
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STORY TIME

The Secret Life
of a Service User

Part Three: The Kimono
By Debra Metha

“Undressing is so much easier, isn’t it?”

Kneeling on the floor, Jenny 

stretched slipper elastic 

over a bunion the size 

of a pickled egg and 

laughed. “Well, I 

guess you might say 

that, Alice.” 

Jenny’s visits aside, 

three weeks at 

Hollywell had 

drained away 

in little more 

than sleep and 

irritation, the 

greatest of which 

was the single bed. 

“Can I get you anything?” 

Jenny asked, plumping 

and smoothing around the room.

“A double bed, please.”

“Well that’s an improvement on ‘a cab’...do you need 

one?”

Alice opened the French door and a baby breeze 

shivered a robe hanging on the knob of the 

wardrobe. “Need isn’t the point. Single beds are for 

children and patients, and I wish to be neither.”

Alice opened the French door and a baby breeze 

shivered a robe hanging on the knob of the 

wardrobe. “Need isn’t the point. Single beds are for 

children and patients, and I wish to be neither.”

“Oh gosh, what a beautiful kimono!”

“It’s no different to what you’re wearing,” Alice said, 

lifting the hanger.

“No way,” Jenny parted the turquoise arms to 

reveal two long panels of silk peacocks. “This is my 

uniform.”

“And this was mine.”

Unworn for over 50 years, Alice felt her young body 

within it, and the shapes of all the men who had 

stood before her and ran their hands through the 

silk as though it were water. 

“You see, there were some who absolutely insisted I 

wear it whenever they visited.”

Jenny flushed – not from embarrassment, but a 

wincing vision of the buttoned-up comfort of her 

BHS onesie. Had she ever dressed for a sex life? 

Not really. Dave wanted her for her which is how it 

should be once the dating years are over and it gets 

serious with someone. Jenny held out her hand to 

stroke a rippled peacock and closed her eyes in a 

dawning moment: oh god - serious is the death of 

sex.



39

“Tell me, Alice.”

Alice held the silk to her and closed her eyes.

“We’d drink cocktails from a silver flask and talk, 

shiny eyed. Then, when I smelt it was time, I’d 

uncross my legs and the birds would slip aside, 

teasily. And then I’d dance for him, so that as I 

swayed and curved, so did these peacocks. While 

I shaped about the room, he would lean back on 

the chaise and take long deep pulls of a slim cigar. 

There’s great power, reflected through the eyes of a 

man, when you dance for him – so I would dance till 

I lost myself – revolving till the birds took flight and 

parted along the length of me before eventually 

sliding to the floor with what occasionally felt like a 

lengthening of time.”

“That’s just really beautiful, Alice.” Jenny released 

the silk and sat down, partly exhilarated but gently 

aching – aching that it was quite possible nothing 

beautiful had ever happened in her life. “And then?”

“And then?” Alice turned to the windows and the 

pond beyond. “And then everything I loved and 

loathed about myself was appreciated.”

Jenny felt like crying. She could picture Dave, 

calling from the bathroom – on an allocated night 

– for her to be ready. Ready? Why doesn’t he know 

that expectation is the mother of disappointment.

“Are you alright, Jenny?” 

“Yes, of course,” she replied, springing up and 

reaching for Alice’s sticks.  “It’s warmed up, I can 

tell. Shall we take a stroll round the garden before 

lunch?”

“Heavens, no! I was either given what I needed, 

or something beautiful: a food hamper from 

Fortnum’s maybe, or a holiday, or clothes and very 

often jewellery.” Alice drew in a chesty breath of 

blossomy air. “I never thought to actually request 

anything, back then!”

Stopping momentarily at the glass door, Jenny 

couldn’t help asking: “Did they leave an envelope 

when they left?”

Was it shocking to envy this very old woman – envy 

her memories and a life of long ago?

Jenny turned back to the wardrobe. “How about 

taking those peacocks for a walk, too?”

Wings and turquoise silk fluttering around Alice’s 

dress, and the hem dragging a little on the path, 

Alice appeared to walk taller.

The following Saturday, Jenny bought 

a kimono. It wasn’t silk, and 

instead of peacocks there 

was a red dragon, but 

Jenny thought it beautiful. 

By the end of the 

weekend, so did 

Dave. 

“Unworn for over 50 years, Alice 
felt her young body within it”



Poems in a Pandemic
Poems in a Pandemic is a poetry and art 

competition for frontline social care support 

staff, leaders and nurses, to capture their 

thoughts, feelings and experiences of caring 

for people in a pandemic.

Social care and support staff working in care 

homes, the community and in all care settings 

are at the front line of the coronavirus fight, 

working alongside the NHS and supporting the 

country’s most vulnerable people.

Their contributions deserve recognition 
their experiences need to be shared and 
their stories told.

 
About Poems in a Pandemic
A coalition of social care providers, supported by Care Talk, 

invite the whole of the social care sector to express their 

feelings and share their experiences of the 

COVID-19 pandemic by writing poetry and 

creating illustrations and paintings.

These poems and artwork should 

reflect individual experiences of 

delivering care in this crisis.

Poetry and art can be therapeutic 

as people may find relief and 

consolation in putting their 

thoughts and feelings to paper and 

sharing with others.

Equally, this is an opportunity to 

capture some biographical reports 

around our frontline staff and share their contributions. 

Who should enter?
We are looking for original unpublished poetry based on 

experiences of all social care and support staff working in the  

COVID-19 pandemic. 

The competition is open to anyone working within Adult and 

Children’s social care, statutory, independent and voluntary 

sectors, as well as unpaid carers.

The Categories 

1.   Hope

2.   Recovery

3.   Isolation

4.   Humour

5.   Reflection

6.   Loss

7.    Bereavement

8.   Observation

9.   Uplifting 

10.  Bravery

Artwork
A  p a i n t i n g  a n d 

illustrations competition will run alongside the poetry 

competition.  This can be submitted in addition to - or instead 

of - a poem, to illustrate each of the 10 categories outlined 

above. In addition to this we are looking for artwork for the 

book cover, which will represent the overall theme.

Outcomes
10 winning poems will be selected from each category. 

Each category will have an overall winner. We will work with 

category winners to learn more about their experiences and 

to share their stories/views/voices. This biographical piece 

will include photographs of the individuals. The winning 100 

poems will be published in a book with all proceeds going 

to supporting the mental health of care workers through art 

projects.

 

“Their experiences need to be
shared and their stories told.”

Rules of entry: 
1. The competition is open to anyone aged 17 or over at the time of entering. 

2. The closing date of the competition is Midnight 31st July 2020.

3. There is no limit on the number of entries a single entrant can make. All entries will be 

considered anonymously by the judges.

4. Entries must be submitted to poems@caretalk.co.uk

5. Under no circumstances can alterations be made to a poem once entered.

6. All entries are judged anonymously. The poet’s name must not appear on the poem itself, 

nor should the poem reference any individual’s personal details in line with GDPR.

7. Poems must be the entrant’s original work.

8. Entries must not have been published, self-published, published on a website or made 

public on social media, broadcast or featured among the winners in another competition 

before 31 March 2020.

9. Entries must be written in English.

10. All entries must include the following information:  poem category, entrant’s name, job 

title, organisation, organisation address and contact phone number.

SUPPORTED BY

To enter, visit:

https://www.caretalk.co.uk/poems-in-a-pandemic/

e: poems@caretalk.co.uk

We welcome 
contributions from 

service users 
and residents!

@PoemsPandemic               

Poems in a Pandemic - 

https://www.facebook.com/poemsinapandemic 
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S O C I A L  C A R E ’ S  G O T  T A L E N T

The Team at 
St John’s Care Home

Castlemeadow Care

THE DEMENTIA CARER AWARD

AND THE WINNER IS...

The team at St John’s Care Home, 

Castlemeadow Care, were the proud winners of 

The Dementia Carer Award at The National Finals 

of The Great British Care Awards 2019. 

     What the judges said:

 

NOW
SUBSCRIBE

FOR YOUR COPY OF

Online subscriptions 

FREE
Hard copy subscriptions 

£90 PER YEAR 
(10 issues)

Please send your request to:
info@caretalk.co.uk

Dementia Matters

Marking World Autism
Awareness Week 
See page 00 for full feature

Thanks to National Autistic Society for this month’s cover shot.  

Let’s Talk Social Care!   I   Issue 81   I   May 2019

WHAT KEEPS ME 
AWAKE AT NIGHT
Sara Livadeas, Freemantle Trust

STOP THE PRESSURE
Ruth May, NHS

DEMENTIA TODAY
Paul Edwards, Dementia UK

RECRUITMENT AND 
RETENTION MATTERS
Anchor Hanover

“These Dementia 
Carers at this home 

inspired us with
their passion and 

innovation to enable 
people living with 

dementia and their 
families to live a full 
and meaning life.”

Awards presenter Alison Hammond, Raj Kapoor
representing sponsor the Alzheimers Society, 

winner St John’s Care Home and awards host Steve Walls 
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C A R E  T A L K  O N  T H E  R O A D

Care Talk has a packed agenda of conferences and seminars ahead. 
We are proud to be media partners and supporters for some 

fantastic events listed below.

 
Coming up...

  Date                                              Venue

Children & Young People Awards 2020 

24th October 

National Finals Great British Care Awards 2020 

30th October 

National Learning Disabilities & Autism Awards 2020 

Autumn 2020

Autumn 2020

3rd December

Regional Great British Care Awards 2020 

TBC

TBC

TBC

TBC

5th November

7th November

12th November

13th November

14th November

19th November

21st November

26th November

*please note some dates/venues subject to change

ICC, Birmingham

ICC, Birmingham

LD&A Awards (Northern Ireland), Hilton Hotel, Belfast

LD&A Awards (Wales), Park Plaza, Cardiff

LD&A Awards (England & Scotland), ICC, Birmingham

GBCA (West Midlands), ICC, Birmingham

GBCA (East of England), Peterborough Arena

GBCA (Scotland), Venue TBC, Glasgow

GBCA (East Midlands), EMCC, Nottingham

GBCA (Northern Ireland), Hilton Hotel, Belfast

GBCA (North West), Principal Hotel, Manchester

GBCA (Wales), Park Plaza Hotel, Cardiff

GBCA (Yorkshire & Humber), National Railway Musuem, York

GBCA (South East), Hilton Metropole, Brighton

GBCA (South West), Ashton Gate Stadium, Bristol

GBCA (London), Hilton Bankside, London

GBCA (North East), Gosforth Park, Newcastle
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Meaningful activity 
still matters

L E T ’ S  L E A R N

Keep up-to-date with the latest guidance and support 

in response to COVID-19 at www.skillsforcare.org.uk

There’s been a rapid adoption of virtual technologies by care 

providers and we’ve heard endless stories of how this has 

proved a vital electronic lifeline between people in lockdown 

and their loved ones, without the risk of spreading the virus. 

The team from Dimensions, a care provider who support 

people with learning disabilities and autism, knew they would 

be locked down for Mother’s Day, so they worked with their 

clients and families to boost their facetiming skills so they 

could reach out to each other on that special day.

Sharing learning 
At Skills for Care one of the first things we did when the 

pandemic struck was to ask organisations to send us 

examples of how they were being innovative in creating 

or maintaining meaningful activities for the people they 

work with. We’ve collected them on our feedback page at                                        

www.skillsforcare.org.uk/sectorfeedback

We’ve been able to share how all workers have begun utilising 

their own skills. That might be a shy member of staff who is 

now running classes with the people she works with to the 

former hairdresser who is able to use her old skills to run an 

impromptu salon so people can still look and feel their best. 

The sector knows high quality and flexible activity provision 

is vital in any service because people are fundamentally 

social creatures. There are plenty of examples of new ways 

of providing meaningful activity during this crisis, so the 

challenge now is to make sure we learn what worked well 

during the crisis, and what can be integrated into a post virus 

care sector.

NICE define meaningful activity as including any 

“…physical, social and leisure activities that are 

tailored to the person’s needs and preferences. 

Meaningful activity is fundamental to the health 

and wellbeing of the individual accessing care and 

support. It can help to improve physical fitness, 

improve mood and help to combat depression 

and anxiety, combat loneliness, improve the 

quality of sleep and even reduce falls.”

Skills for Care’s CEO Oonagh Smyth reflects on why meaningful 

activity still matters even in the middle of a pandemic.

Keeping people safe 
and stimulated
When the staff at Broad Street House in Folkestone realised 

the people with learning disabilities who live there wouldn’t 

be able to go to their normal day care service due to lockdown 

they realised they would have to get creative. The staff hired 

a portacabin and a giant crane that lifted it into their garden 

and that gave them a base to run their own daily programme 

of activities including exercise classes, craft sessions and 

baking.

Whilst in lockdown Old Hastings House couldn’t allow visiting 

speakers, entertainers, therapists to enter their services, 

so they’ve been offering entertainment including a socially 

distanced singsong in the home’s back garden.

These are just a couple of examples we’ve heard from 

providers about how they’ve made sure that the people they 

support can access meaningful activities to help their mental 

and physical health, and keep safe from the virus.

Keeping people connected
Care providers have had to close their doors to visitors, which 

means they’ve had to find different ways to keep the people 

they support connected with their families and friends. 

“We’ve shared how all workers have 
begun utilising their own skills.”

Oonagh Smyth
CEO
Skills for Care
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Helping learners start
their journey in care 

“Now we’ve added the last of the needed courses to our 15-

part bundle, we can proudly offer the complete eLearning 

package for those in the health and social care sector, who 

are working towards completing their Care Certificate.” Says 

Lottie Galvin, Studio Manager at iHASCO. 

“We completely understand that the current climate is 

throwing so many challenges at those who work in the care 

industry, and that training may not feel like a priority at this 

time. But eLearning is a simple and time-efficient solution that 

can strengthen a worker’s confidence and competence, whilst 

making sure that their training stays up-to-date.”

An employer can offer their staff access to all 15 courses for 

as little as £2 per course, per person. iHASCO are encouraging 

employers requiring health and social care training to get in 

touch to discuss how they can be supported with eLearning.

   Contact 01344 867088 or email hello@ihasco.co.uk

   To find out more visit www.ihasco.co.uk

L E T ’ S  L E A R N

iHASCO have created a complete eLearning 

package to cover the “theory” for those who are 

working towards their care certificate, with 15 

separate, concise and engaging courses. This 

online training plays a vital role in helping anyone 

who is starting out in the care sector - to learn 

about the 15 standards of care. They also provide a 

great refresher for experienced workers, because 

it’s vital that everyone who works in this industry 

provides top quality care. 

It has taken the eLearning provider 8 months to complete 

the full 15 courses, with the production of the programmes 

requiring 10 locations, 25 actors and 45 extras. The high 

quality footage and carefully written scripts have been 

designed to communicate the key learning points simply and 

effectively.

iHASCO are also a Skills for Care Endorsed Learning and 

Development Provider, so users can have confidence in the 

content and quality of these courses. The 15 courses can be 

completed online, in under 8 hours, but at the learners own 

pace and convenience. Some of the key courses include Duty 

of Care, Fluids & Nutrition, Basic Life Support and Infection 

Prevention & Control. 

“eLearning is a simple and 
time-efficient solution that can 

strengthen a worker’s confidence 
and competence.”
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Dealing with grief during
the COVID-19 pandemic 

“A lot of demands will be being 
placed on you both personally 

and professionally.”

Take breaks when you need

As a keyworker, you might not feel as though you’re able to 

step back from the demands being placed on you. However, 

it’s important that you take breaks when you need to prevent 

burnout. Try and find a quiet place both at work and at home, 

where you can go to find a moment’s rest if things are getting 

too much. 

Lean on family and friends

Lean on family and friends and try to open up to your 

colleagues about how you’re feeling. Each person will be able 

to offer a different perspective and will have their own way of 

offering support. Remember that everyone has experienced 

loss to some degree during the pandemic, so should be able 

to empathise. It’s very likely that someone you open up to will 

be feeling the same way.

We spoke to Malcolm Simister at UKS Mobility about what 

advice he would give to careworkers who are experiencing 

grief at this time:

“As a care worker, there are many factors that could trigger 

feelings of grief during this time. First of all, you need to 

understand that your feelings are entirely valid in this 

situation. You might be feeling as though your grief is less 

important than being there for your patients at this time 

however, your needs are as important as theirs. 

Sometimes, the symptoms and feelings that come with grief 

can be overwhelming, and this can make it hard to complete 

everyday tasks. As a key worker, a lot of pressure is being put 

on you right now to perform at your best. Remember you’re 

entitled to breaks from your responsibilities if you need them. 

If necessary, try and schedule your shifts to ensure you’re 

getting as many breaks during the working week as you 

need.”

L E T ’ S  L E A R N

Even if you haven’t experienced a direct loss 

during the Covid-19 pandemic, you shouldn’t 

assume that what you’re experiencing isn’t grief. 

Whilst grief can come about as a response to 

death, it can also be caused by other forms of 

loss too, including the loss of our usual routines 

and the ability to see family and friends. As a 

care worker, you’re more likely than most to have 

encountered loss during the pandemic. A lot of 

demands will be being placed on you right now 

both personally and professionally, however, if 

you think you might be struggling with grief, it’s 

important that you take steps to recovery so you 

can reach a point of acceptance and closure. 

Identifying Grief in Yourself
It’s important to remember that grief looks different in 

everyone, and there is no wrong way to grieve. However, 

there are some symptoms that are commonly experienced as 

a result of grief.

Physical symptoms of grief:

■ Headaches

■ Shortness of breath

■ Nausea & stomach aches

■ Loss of appetite 

■ Fatigue or tiredness

Emotions symptoms of grief:

■ Shock or numbness

■ Intense sadness

■ Anger

■ Guilt

Some Healthy Ways to Deal with Grief

Practice forms of self-care

Self-care comes in many forms, whether it’s meditation, 

exercise, reading, journaling or crafting. Try and find a form 

of self-care that best helps you to unwind and recharge. Not 

only will self-care release endorphins but it will also restore 

the balance to your life during this uncertain and chaotic time.

Take extra care of your physical health

Your mental and physical health are intrinsically linked. Eating 

a healthy, balanced diet and exercising regularly will help you 

to regulate your emotions. Keeping to a regular exercise plan 

will bring back some stability and a sense of control in your 

life too, making it easier to tackle larger issues.
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The CQC’s Emergency
Support Framework

The CQC launched its Emergency Support 

Framework (‘ESF’) on 1 May 2020 in response to 

the Covid-19 pandemic and the suspension of its 

inspection programme on 16 March 2020. The 

framework sets out how the CQC will liaise with 

care providers to help them monitor the impact 

of the pandemic and identify any safety risks.

The ESF essentially involves a telephone call between the 

manager and the inspector via Microsoft Teams or telephone. 

These calls are prioritised based on the CQC’s knowledge 

of a service and information received from various sources. 

Services with a higher level of risk will be given priority. The 

calls are focused on 4 key areas: safe care and treatment; 

staffing arrangements; protection from abuse; and assurance 

processes, monitoring, and risk management.

Key considerations

Preparing for your call

Whilst this is not an inspection and a service is not rated 

following the discussion, it is, in effect, a type of performance 

assessment. It is therefore important to remember that 

whatever is discussed during the call may inform any 

judgments on compliance and any decisions taken in respect 

of future monitoring, inspection planning and enforcement 

action. The ESF is, however, a fairly straight forward process 

and there’s no need to panic, provided you are prepared. 

The CQC have published a set of 15 questions for adult social 

care providers on their website so it would be advisable to 

review these before your call. The questions are based on 

four key areas that providers would expect to be assessed on 

during a routine inspection, albeit the questions are focused 

more on how you are managing in those areas relative to 

the pandemic. However, providers should bear in mind that 

the CQC may divert from the published questions and ask 

additional questions, and not all of the questions may be 

asked. The questions are also likely to change over time so 

it is vital that you keep up-to-date with the most recently 

published questions.

If any shortfalls or areas of concern are identified during 

the course of your preparations, you should think about 

developing an action plan to address those areas and set 

reasonable timescales for any required actions. You might 

also want to think about compiling a folder of relevant 

documents on your computer so that you can easily share 

these with the inspector during the call.

The Summary Record

Whilst the CQC have made clear that this is not a regulatory 

process, this is somewhat misleading. The CQC are carrying 

out their regulatory function of monitoring services and 

assessing compliance in these four key areas and have made 

it clear that the outcome of the call will form part of their 

monitoring information about a service.

Although there is no factual accuracy process for dealing 

with the Summary Record like with a draft inspection report, 

if you think something is unfair; you have evidence to suggest 

something to the contrary; or there are any factual errors 

with the Summary Record, you should bring this to the CQC’s 

attention immediately upon receipt. To assist with this, it 

would be advisable to have someone take notes during the 

discussion so that you have a contemporaneous note of the 

call yourself, as the call is not audio-recorded. 

Potential consequences

Whilst the Summary Record is not published, it could be 

relied upon for future inspection planning and indeed, to 

justify the use of the CQC’s enforcement powers later on. The 

discussion you have with an inspector could also lead to an 

inspection, even during any continuing suspension of routine 

inspections, if the CQC are satisfied that they have identified 

serious concerns over the way you are managing and/or they 

consider there to be a high risk of harm to residents. 

It is also extremely important to note that any concerns 

identified as a result of this discussion may be shared with your 

local authority’s safeguarding team, as well as other partner 

agencies. Whilst the Summary Record is not published in the 

public domain, it would also likely be a disclosable record 

should anyone make a Freedom of Information request, for 

example, in the future. 

Laura Hannah
Partner
Stephensons Solicitors LLP

B U S I N E S S  B A N T E R

The Legal Bit

“CQC have published a set of 15
questions for adult social care

providers on their website.”



Small things 
make a big di�erence

Help us pay tribute to the unsung heroes of our sector

NOMINATIONS NOW OPEN
info@care-awards.co.uk
For details

The ICC, Birmingham
24th October 2020

Categories available for nomination:

★ THE EMPLOYER AWARD  ★ THE NEWCOMER AWARD  ★ THE SUPPORT WORKER AWARD  

★ THE KEY WORKER AWARD  ★  THE CHILDREN’S HOME MANAGER AWARD   

THE CHILDREN’S HOME TEAM AWARD  ★  THE FOSTER CARER AWARD  

THE FOSTERING & ADOPTION AWARD  ★ THE WELLBEING AWARD  ★ THE BIGGEST IMPACT AWARD 

THE PROTECTION OF CHILDREN AWARD  ★ THE LEAVING CARE AWARD

★ THE PARTNERSHIP WORKING AWARD  ★ THE CHILDREN’S CHAMPION AWARD

★ THE YOUNG CARER AWARD  ★ THE OUTSTANDING CONTRIBUTION AWARD

T H E  I N A U G U R A L

SPONSORSHIPOPPORTUNITIES AVAILABLE!info@care-awards.co.uk
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