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This month we’re talking...

Circulation List

Has this month’s Care Talk 

been read by all your staff? 

Use our list to be sure!

  Chief Executive

  Managing Director

  Registered Manager

  Supervisor

  Care Staff

  Ancillary Staff

  Service Users

  Families

Welcome to the May issue of Care Talk  which this month focuses 
on Caring for our Social Care Heroes.

As I write this yet more deaths have been announced in care settings and in the 

community across the country.  As we send our deepest condolences to the families of 

the deceased, we also take time to remember the social care workers who lost their lives 

in duty, serving our nation in supporting the most vulnerable people in our communities. 

As our selfless workforce risk their lives caring for others, the sector and indeed society, 

has a duty to care for them. We must continue to recognise our heroes in social care and 

support, not just now but in going forward into a new era.  

Throughout these difficult times we need not only to have a consideration for the 

physical needs of all our colleagues, but we should also acknowledge the enormous 

emotional strain that many people will be under.  In his article on page 7 Professor Martin 

Green, Chief Executive at Care England, looks at how the sector and the wider public 

must Care for our social care heroes.  

Despite the challenges of the last few weeks, Andrea Sutcliffe, Chief Executive at the 

Nursing and Midwifery Council, says this time has been one of the most privileged in her 

career.  In her article on page 18, Andrea describes her Pride in our social care nurses and 

why nursing in our sector really does matter.

Finally, with so much going on it’s easy to forget about having some ‘me time’. On pages 

38 and 39, we Ask the Experts, a group of award winning care workers from Corinium 

Care, in these unprecedented times, “How do you care for yourself?” 

At Care Talk we are proud to be a publication that highlights examples of outstanding 

innovation and great practice within our workforce.  At this challenging time, we must 

all ensure that the legacy of this crisis is to raise the status of social care as a 

profession and allow the great British public to say thank you for social 

care and support.  

#ThankYouSocialCare 

Take care and stay safe

Lisa
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Caring for
our caring
heroes
We are living through unprecedented times and 

what we have seen in the last few weeks is a global 

emergency on an unimagined scale. Throughout 

this time the social care sector has responded 

magnificently and members of staff have given 

so much commitment to the people they support 

and have truly shown themselves to be heroes.

In a crisis people do extraordinary things in the heat of the 

moment, and it is only later, when they have time to reflect, 

that the true impact of what has happened really comes 

home to them. Throughout these difficult times we must not 

only have a consideration for the physical needs of all our 

colleagues but we should also acknowledge the enormous 

emotional strain that many people will be under. 

Social care, by its very nature, is a very demanding occupation 

both physically and emotionally and we are used to dealing 

with some very tough issues. What is different in this current 

situation, is this speed that the pandemic has taken hold and 

the impact it is having on the people we support and our 

own family and friends. People are not only concerned and 

emotionally drained, but they are also frightened because we 

are in a situation that our sophisticated society is not able to 

control. Faced with this reality, we must understand that the 

best way to cope is to support one another, to identify when 

we need help and to reach out to our colleagues and friends, 

to both offer and accept support. 

Because social care is a very tough place to work, we often 

feel that showing any signs of needing support is a weakness 

and for this reason staff can sometimes try to cope on their 

own rather than seeking help. It is at times like these that we 

should all look out for each other and try to identify when our 

colleagues need help. There is also a big role for employees 

who should do what they can to enable their staff to get the 

help they need. 

One of the positive things about any crisis, is that we can see 

so clearly the value of our family, friends and our support 

networks. I hope that as things get more back to normal, 

we will carry with us the appreciation of one another, which 

when you are in tough and demanding jobs is often easy to 

overlook. 

I hope when things return to normal, we will be able to 

acknowledge the contribution and commitment of our 

colleagues and also make sure that their resilience health and 

well-being remain firmly at the top of our agenda. You are 

all heroes; you have earned the respect of a nation and you 

richly deserve it. 

Professor Martin Green OBE
Chief Executive
Care England 

“You have earned the respect of a 
nation and you richly deserve it.”

7

@ProfMartinGreen

@CareEngland

  

“The best way to cope is to 
support one another.”
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T A L K I N G

Caring for Carers

1.6 million heroes!

“Being a care worker is for so many
a labour of love.”

“Care Workers are doing a job that 
the vast majority of us are unable

or unwilling to do.”

We are in the middle of the greatest public health 

crisis of our lifetimes. Coronavirus has caused 

great hardship and put health systems under 

enormous strain, but it has also highlighted the 

vital contribution that care workers make to 

society. These 1.6 million amazing individuals are 

looking after the most vulnerable members of 

our communities at a time when they are most in 

need of help.

In every village, town and city across the country, social care 

workers are supporting the elderly, the infirm, the disabled and 

those with learning difficulties. Throughout the coronavirus 

pandemic, care workers will continue to care for those who 

are most vulnerable and it is vital that we recognise their work 

and do what we can to support them.

Care workers across the nation have responded to the huge 

challenges of coronavirus. They are putting the interests of 

others ahead of their own, day in and day out. Their efforts 

are, quite simply, extraordinary. We owe them an enormous 

debt of gratitude. Not only are they doing a superb and vital 

job but they are doing one that the vast majority of us are 

unable or unwilling to do.

Although I am in awe of the contribution that care workers are 

making in the face of the current situation, I am not surprised 

by it. As Chief Executive of the CareTech Foundation, and 

through my own personal experience, I routinely witness so 

many examples of how those in the care sector represent the 

very best of us. Being a care worker is for so many a labour of 

love, a privileged position to help others, an opportunity to 

leave work at the end of the day knowing that you have made 

others’ lives so much richer and better. 

Unfortunately, we know that individual care workers, their 

families and their communities will struggle during these 

difficult times. That is why at the CareTech Foundation 

we have taken steps to ensure that the Foundation’s Staff 

Hardship Fund and its Community Grant Fund remain open 

and accessible, so that help gets to those in need without 

delay. 

Jonathan Freeman
Chief Executive Officer
CareTech Foundation

The Foundation is also supporting the Sparkle for Social Care 

campaign being delivered by the Ambassadors group of the 

Care Sector Fundraising Ball of which I have the honour to be 

Vice-Chairman. This campaign is supporting the Care Workers 

Charity’s new crisis fund, which aims to raise £1million to 

help care workers who are in need due to the impact of 

coronavirus on their work or their family. We have already 

seen a significant spike in the numbers of care workers in 

hardship, and we desperately need more funds for extra 

emergency grants.  Almost as importantly, the campaign aims 

to shine a spotlight on care workers – who sparkle every day! 

– at this time of crisis.

Thankfully, the Government has recognised the vital efforts 

of care workers at this time by identifying them as key 

workers.  The Health Secretary Matt Hancock’s letter to the 

social care sector was a tremendous boost to a sector that is 

really feeling the pressure but which has been all too often 

overlooked.  Our country will never be quite the same after 

COVID-19. I hope that one long-term benefit will be that the 

Government, and society more generally, will finally fully 

appreciate the profession of social care (because that is what 

it is) and properly recognise the status of this vital skilled 

workforce.

In the meantime, the Foundation, its staff and its trustees, 

will continue to #ChampionSocialCare. We invite you all to 

do the same, and, if you can, please donate to the campaign. 

Now, more than ever before, we must recognise those on 

the frontline of this, caring for the most vulnerable people 

in our society. We must never again take our 1.6 million care 

workers for granted. We must accord them the respect and 

thanks that we rightly give to our NHS workers. The future of 

our society depends upon them – perhaps 

our own futures will 

depend upon them.
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T A L K I N G

Caring for Carers

Elevating Social Care
has to be a top priority

“We need to elevate social care
to a top priority.”

Untold lessons will be learned during the Covid-19 

crisis. Among them will be the realisation that care 

staff are skilled, essential workers who deserve to 

be treated with fairness and respect. 

Long before the pandemic crisis began, UNISON had been 

campaigning for the status of care workers to be raised. Now, 

it is an absolute necessity. 

Outdated ways of thinking have held back the sector during 

the crisis, endangering the lives of many care workers, the 

elderly and the vulnerable alike. The perceived lower status 

of social care pushed the sector to the back of the queue for 

vital personal protective equipment (PPE) when the virus first 

hit and urgent action has been needed to catch up. At the time 

of writing, the government is still struggling with this.

 

Too many care workers who should have been self-isolating 

have been pressured into coming to work by their employers, 

in contravention of public health guidance. Another major 

issue has been fragmentation caused by “market building” 

which has led to councils struggling to co-ordinate their 

carers to where they are needed most.

We’ve had thousands of members contacting us with 

accounts of the harrowing situations they’ve experienced, 

including those who are faced with an impossible choice 

between risking their health or ending up without pay.

During the early part of the coronavirus lockdown in March, 

one worker got in touch to say this: “I am on immune 

suppressant medication and still working five days a week. 

What am I supposed to do? (I) can’t afford to stay home 

without wages, I have bills to pay.”

We have to ask ourselves why we ever put people in this 

situation.  It has been exactly this type of desperation which 

has led to staff attending work when they should have been 

at home. 

Christina McAnea
Assistant General Secretary
Unison

When we look back on this crisis in the months and years to 

come, one of the key lessons we hope will have been learned 

is the need for a world-class social care system delivered by 

valued care workers.

 

Workers in the NHS have rightly been lauded for their bravery, 

hard work and selflessness. 

But carers deserve the same 

respect.

They have gone above and 

beyond the call of duty in 

exactly the same way. Yet 

many are paid less than the 

national minimum wage, 

some have to deliver care in 

15-minute visits and others 

are routinely denied pay 

for their travel 

time. 

For 

too long, social 

care has been dumped 

in the ‘too difficult’ pile. 

Successive governments have dodged the tough decisions 

needed and we have sleepwalked into a disastrously 

underfunded system.

 

Though we don’t claim to have all the answers, unions like 

UNISON have already shown there can be another way. 

Initiatives like the Ethical Care Charter demonstrate that 

guaranteeing minimum standards of pay, and terms and 

conditions, can radically improve levels of service. In the 

longer term, we all have to take ownership of this problem. 

For our part, UNISON is significantly expanding activity in the 

social care sector, recruiting more and more members and 

negotiating recognition agreements with providers where 

we can.

But government, councils and providers also need to step 

up. We need to elevate social care to a top priority. Funding, 

partnership working and a proper career structure for carers 

can help create a new, integrated service.

 

A service in which care workers are seen for what they are – 

invaluable public servants who have been poorly treated for 

far too long. 
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T A L K I N G

Caring for Carers

Caring for live in carers
have experienced some of the same challenges is a good way 

for carers to ‘unload’ and receive reassurance that they are 

not alone. Even the occasional whinge can be therapeutic. It 

also enables carers to form meaningful friendships and enjoy 

social activities together like relaxing in a peaceful garden, 

cooking meals, walking or watching their favourite TV shows 

curled up in front of the fireplace.

Furthermore, a communal carer house is great for carers 

who are just starting their initial training. As with any job or 

training, the first day is often daunting and even more so for 

those who have left their families to travel halfway around 

the world. Providing accommodation during training allows 

bonds and friendships to be made with other carers, allowing 

them to share any worries, concerns and the fulfilling aspects 

of excitement as they get together for supper in the evenings. 

And once they have completed training and embark on their 

new profession, they will always have a friend to call who can 

understand and relate to both the challenges and the rewards 

of the role.

 

Providing an online ‘closed’ community platform, like that 

of ‘Consultus Live’, also gives carers an opportunity to 

safely communicate and share any questions or comments 

among like-minded individuals.  It works particularly well at 

times of uncertainty for overseas carers, for example; during 

the challenges of Brexit and Covid-19. It also enables care 

providers to better understand the worries and concerns 

among carers, enabling them to address these issues where 

possible.

“Providing a communal residence
for respite enables carers to

spend time together.”

Caring for someone elderly or vulnerable is 

undoubtedly rewarding, and most carers feel 

a sense of ‘giving back’ when they choose the 

profession, but it doesn’t come without daily 

challenges. A report published by NHS Digital 

shows that 60.6% of carers feel stressed, so 

what can care providers do to support their 

care workers and provide them with a nurturing 

culture? Peter Seldon, CEO, Consultus Care 

outlines some examples. 

Live in carers spend multiple hours on a one-to-one basis with 

their client which enables valuable relationships to be formed 

between carer and client who have been carefully matched as 

far as possible by personality as well as by capability. Carers 

have the opportunity to learn what their client enjoys doing 

most, with 97%  of those receiving live in care reporting 

doing things they value and enjoy, despite poor health. From 

Scrabble to cooking their client’s favourite meal, helping 

make their clients happy is in turn extremely rewarding for 

the carer.

 

But equally, and despite all the benefits that this bespoke 

level of care brings, carers can feel a deeper sense of worry or 

upset if their client has had a particularly bad week in terms 

of ill health, or even something that has affected their client 

emotionally, such as, losing a friend or relative. Most people in 

‘regular’ jobs will experience ‘bad days’ at the office, but most 

are able to return home that evening to talk to someone about 

their experience and unwind. Unfortunately, not all carers 

have that luxury. Many carers come from abroad, choosing to 

dedicate their lives to the profession, meaning they may not 

have an established support network to reach out to.

 

It is therefore the duty of the care provider to do what it can to 

provide that much needed support to its employees. Providing 

a communal residence for carers to gain some respite or take 

a holiday between placements not only gives carers that 

much deserved downtime, but enables carers to spend some 

time together. Having the ability to talk to someone who may 

Peter Seldon
CEO
Consultus Care

“A communal carer house is great
for carers who are just starting their

initial training.”
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Caring for Carers

Coronavirus care workers
emergency fund

COVID-19 is one of the biggest crises our 

generation will see in its lifetime. Care workers 

are at the frontline of this, caring for the people in 

our society who are 

most susceptible 

to the virus. I am 

incredibly touched 

by daily stories 

of commitment 

that care workers, 

support workers 

and personal 

assistants around 

the country are 

showing.

Heart-warming stories 

of care home staff 

sacrificing time with 

their families to move 

into care homes for 

two weeks to protect 

people they support. 

Care workers at the 

frontline still working 

even with a terrifying 

lack of proper PPE. 

Homecare workers travelling long distances to reach people 

and ensure that nobody is left unsupported. Heart-breaking 

stories of care workers being abused and scared to wear their 

uniforms.

Social care deserves recognition for our contribution to the 

COVID-19 emergency. We need to ensure that we are sharing 

good stories and show society how important we are and 

how much we do. 

We also need to shine a light on the huge issues that we are 

facing. PPE provision and many providers being short-staffed 

need to be shared to help people understand our situation.

The Care Workers’ Charity is focusing on one issue in 

particular- financial hardship of care workers. 

If a care worker needs to self-isolate they will fall into 

desperate need. 

Karolina Gerlich
Executive Director
The Care Workers Charity

“Care workers are being abused and 
scared to wear their uniforms.”

Working on the frontline means that many care workers 

are having to go into isolation if they or a member of their 

household shows symptoms, some also have underlying 

health conditions and have to shield for 12 weeks. Decades 

of underfunding of the sector mean that there is not enough 

money for full sick pay. Surviving on just statutory sick pay 

(and sometimes even without that) will result in many care 

workers living in poverty for many months with little support 

available. We have heard stories of care workers going to 

food banks, going hungry 

or not being able to pay 

basic bills after self- 

isolation. 

CWC is setting up an 

emergency fund for 

care staff affected by 

Covid-19. With care 

workers being more in 

demand than ever we 

need to support them 

now. 

We have raised £140k so 

far but just after a week 

of grants being open 

we have already had 

applications for almost 

all of the money. Thank 

you to everybody that 

has already supported 

us and donated or 

spread the word about 

our initiative. 

Please reach out to your contacts especially outside of the 

sector and encourage people to donate. Let’s show care 

workers that they are cared for and not forgotten.

To donate: 

https://www.justgiving.com/campaign/

coronaviruscareworkersfund

  

   



Has Covid-19 left
Social Care stronger?

T A L K I N G

Social Care

Social care colleagues up and down the UK 

are rising to the challenge. At HSG, part of City 

& County Healthcare Group, care workers are 

going the extra mile - innovating and brilliantly 

supporting customers and each other. From hand 

hygiene packs, to WhatsApp support groups, 

to supporting frightened customers the list is 

endless.

And this is despite the battles to ensure adequate PPE, 

maintain service in the face of high staff absence levels and 

achieving parity with the NHS in the nation’s supermarkets. 

Social Care is now on the map - an essential service working 

not just in partnership with the NHS but also protecting the 

NHS. Our social heroes. 

Jane Townson, Chief Executive of 

the UKHCA also sees this, “Despite 

the pressures of COVID-19, care 

workers continue to display 

extraordinary compassion, 

creativity, commitment 

and collaboration. Lack of 

PPE has meant that 

agencies are sharing scarce stocks. Local 

cafes have donated fresh food to older 

people isolated at home. Supermarkets 

have given flowers to care workers. Car hire 

companies are offering schemes to help care 

workers travel whilst public transport is reduced.”

Adversity brings out the best in people.  Some of those we 

care for say to me that the current situation reminds them of 

the war - the need to be selfless, to make do, share and make 

sacrifices. Will the Covid-19 pandemic change us and result in 

a more cohesive and less self-serving society?

Dr Glen Mason
Chief Operating Officer –HSG
City and County Healthcare Group

“We have an opportunity now
to add new heroes to the social

care workforce.”
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Sir Norman Lamb, former Minister of State for Social Care 

told me of some amazing examples of communities coming 

together in Norfolk.  

“People in the village of Mundesley 

are making sure all vulnerable people 

are looked after. They have posted 

leaflets on Facebook for people in the 

village to print off and deliver through 

neighbours’ letterboxes. They list all 

shops willing to make home deliveries. 

They have recruited volunteers willing 

to shop for elderly and disabled 

people and to deliver to them. 

For reassurance, they give 

the elderly or disabled 

person a password 

that the

volunteer has to 

confirm. Another couple are doing 

collection and deliveries for the 

chemist. This sort of brilliant community 

action is happening across the country. 

The supermarkets must find ways of linking 

up with these volunteer networks. 
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Local shops are willing to take payment over the phone but 

supermarkets do not offer this. It’s clear that, in this crisis, 

local shops are coming into their own. They are more flexible, 

more fleet of foot”

And we have an opportunity now to add new heroes to the 

social care workforce.  With some of the HSG Manchester 

office team self-isolating or sick I recently volunteered to 

interview care workers.

My first candidate had had his research project put on 

indefinite hold. He had researched in social care for a number 

of years and had experience of caring for family members. 

He was excited by the prospect of being a care worker and 

wanted to give something back during the pandemic. He was 

realistic, thoughtful and measured. I was pleased to appoint 

him. 

My second candidate was a local young woman who had 

just been told her first year of a law degree 

at Cardiff University was 

suspended until the next 

academic year. She wanted to be a Human Rights lawyer, had 

friends in care, and had experience of both volunteering and 

caring for a family member. She was passionate, saw practical 

hands-on care as an activity she wanted to do. Another easy 

decision.

In this crisis Social Care is demonstrating the passion, hard 

work and dedication of its workforce. It has raised the profile 

of the sector in the eyes of politicians and the public. It has 

been a partner and an innovator and it has opened its doors 

to people looking for a career change and new opportunities. 

Thank you to all in the sector for your service during this 

most difficult of periods. Maybe now Social Care with get the 

recognition it truly deserves, alongside        

the NHS.

“Social Care is now on the map - 
an essential service protecting 

the NHS.”



Somebody I used to know

Wendy Mitchell
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“Dementia has taken me back
to being a learner driver.”
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Wendy Mitchell spent twenty years as a non-

clinical team leader in the NHS before being 

diagnosed with Young Onset Dementia at just 58.  

Wendy recorded her new life in a blog which lead 

to her book, Somebody I used to know, a Sunday 

Times Bestseller.

I was diagnosed with Young Onset Dementia nearly 6 years 

ago now, when I was 58 years young. Young Onset simply 

refers to people who are under 65 and of working age. 

The word ‘dementia’ had never entered my vocabulary and 

like many, I thought it only affected older people.  When I 

heard the word dementia, I thought of the end stages because 

no one tells you any different. However, I soon realised that 

dementia has a beginning and a middle and so much life still 

to be lived long before the end stages. We simply need the 

support of those around us to help us live our life differently.

People often ask me ‘what’s it feel like to have dementia’? Well 

every day is a different day. You have good days and bad.  On 

bad days, it’s like a fog descends on the brain. 

One  analogy I use which may help some,  is that of driving. 

When you’ve passed your test, you drive automatically 

without thinking, change gear, turn right, stop, start, all 

without thinking, but when you’re learning you must take 

each manoeuvre step by step and think about it. Dementia 

has taken me back to being a learner driver and I must 

consciously think of how to do everything step by step.

This is a complex brain disease, but our experiences are 

individual. Imagine the brain as a string of fairy lights. Each 

fairy light representing a different function of the brain with 

some lights flickering on and off.  Dementia affects our ability 

to do something one day but then we can do this perfectly 

well the next. When the light fails altogether that’s when 

dementia has won and has taken that ability away for good. 

But different fairy lights flicker and fail for each of us. That’s 

why I can type and other can’t; that’s why they still cook, and 

I can’t; that’s why they still feel hunger and I don’t. I can type 

words far quicker than I can think and speak them because 

that part of my brain hasn’t been affected.

We are all different in the cells it affects. 

“It’s important to live in 
our world because we can’t 

live in yours.”
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It’s also important to remember that 

dementia isn’t just about memory.  So 

many of our senses are affected and our 

emotions play a much bigger part in our 

lives. Whereas my old self could get angry 

at injustice, dementia has stripped many 

emotions away from me. I am no longer 

capable of feeling anger or jealousy . I have 

three states – happy, sad or content. Some 

of my playmates, as I call them, feel anger 

above all else – I think I’ve been left with the 

kindest ones…

My emotions are heightened now as they 

are in many people with dementia.  How 

people make us feel takes over from the 

detail of any visit, any conversation. I 

always remember how people make me 

feel even if I’ve no idea who they are. Also, 

a wife may not recognise her husband if she 

has regressed back to being younger.  She will be expecting 

her husband to look younger too, so will be confused by this 

older man. I’ve already apologised to my daughters if I don’t 

recognise them, but I’ll always know I love them, and they 

mustn’t forget that. That’s why it’s important to live in our 

world because we can’t live in yours.

Having said that, if you do live with someone with dementia, 

don’t ‘disable’ loved ones before they’ve lost the capacity to 

do something.  

For the kindest of reasons, you may want 

to regularly do something for that person -  

but if we don’t repeat this activity day after 

day, we forget, and then you’re stuck with 

doing it for us.

My daughters used to do loads of things for 

me in the beginning, all for the kindest of 

reasons.   They’d help me with my coat on 

for example,  but I could still put on my own 

coat. If I suddenly stopped and allowed 

them to do it, within a few weeks I would 

forget how to do this. I told them that if 

they continued, they’d have to come to my 

house every time I wanted to go out – they 

stopped immediately.

Sometimes it’s a matter of helping us to 

learn new ways. Many of my strategies and 

experiences are documented in my book. 

And finally, never give up on us. Glimpses of magic can appear 

every day, you just have to look for them.

“I can type words far quicker
than I can think and speak them.”

“Dementia has so much life still 
to be lived long before

the end stages.”
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The Covid-19 outbreak has touched all of our lives 

in these unprecedented times and, although there 

have been and will be a number of challenges, in 

many ways it has brought us closer together. 

We may be physically isolated but as the recent, overwhelming 

rush to sign up to be an NHS responder showed, it has 

awakened a mass community spirit. 

I am impressed on a daily basis by the dedication and 

compassion of our volunteers here at Independent Age, even 

more so now I’ve seen how they’ve risen to the challenge of 

the virus’ impact. 

Arguably, no group has been affected more than older people. 

Forced to self-isolate for months, many are having their full 

and vibrant lives curtailed, while others who may already feel 

lonely and isolated are becoming even more disconnected 

from the world. In many cases, they are also facing more 

ageist attitudes from others than ever.

Whether classed as vulnerable or not, we know protecting 

us all from this frightening disease is critical; it’s why we’re 

all playing our part and social distancing. Yet it is not just our 

physical health that needs to be protected - our mental health 

is just as important. Volunteers play a key role in helping to 

protect both. 

Our volunteers have been supporting older people and 

helping them keep physically and mentally healthy for many 

years in less challenging times. Now, they may not be able to 

give support in person, but they are still regularly speaking to 

the older people we support over the phone. 

For many of our volunteers, their role has changed slightly 

in the wake of Covid-19. Calls now provide important checks 

such as whether people are eating and drinking properly, 

following proper advice, taking their medication, and keeping 

in touch with other people, as well as providing emotional 

support, a friendly voice, and helping to improve mood.

Staying positive 

It already seems like a long time since Covid-19 arrived and 

the country went into lockdown, even if in reality that is not 

the case. We’ve been warned that the effects on our society 

will last for a long time yet.

When the initial crisis is over, we will need to take time for 

inquiry and reflection. The health and social care systems 

were already under strain before the pandemic, and may 

take time to recover from the overloading now. Among the 

scrutiny of what could have been done better, which we 

intend to take part in, there will also be many positives we will 

want to help highlight too.

We’ve already seen how the virus has started to bring people 

together and helped us to appreciate what’s important in 

our lives – our families, friends, communities, and the 

amazing people who work across health and 

social care, for example. 

Ranked among these positives will be 

the role volunteers played and how yet 

again they delivered to help improve, 

and no doubt sometimes even save, 

people’s lives. I hope we all continue to 

value our volunteers just as much in the 

years following the Covid-19 outbreak 

and this amazing enthusiasm for helping 

others continues unabated.   

Volunteers may give their 

time for free, but they 

are priceless.“Ranked among these positives
will be the role volunteers played.”

Simon Hewett-Avison
Director of Services
Independent Age

Fact box
Independent Age has 1451 active volunteers

Independent Age volunteers made over 50,000 visits 

and calls to people in 2019

“Older people are facing more
ageist attitudes from others

than ever.”
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Bernadette Mossman, Healthcare Director at Vida 

Healthcare, a pioneering care home for people 

living with dementia, discusses the growth in 

the number of people with dementia, what this 

means for the health and social care services, and 

what can be done to tackle this. 

The number of people with dementia is set to double by 2050 

to over 16.2 million people in Europe, and two million in the 

UK1 leading to a significant increase in demands on our health 

and social care services. 

It’s therefore never been more important for dementia care to 

be prioritised as the ageing population continues to grow and 

more people develop the disorder. According to Alzheimer’s 

Society, the total cost of dementia care in the UK is currently 

at £34.7billion2, yet this is set to increase to a staggering £59.4 

billion by 20503. For many, the cost of providing care for their 

loved ones diagnosed with dementia is already significant 

and can be a struggle, but this extreme growth in cases will 

lead to a strain, not only on individuals, but the economy as 

a whole.

Oversubscribed and underfunded services will lead to 

a decrease in the number of workers available and an 

understanding of the skills needed to provide the necessary 

care for the population most at risk. The government must 

work with health and social care providers, including the NHS, 

care homes and at home carers to understand how this can 

be tackled and what can be done to improve outcomes. 

As the disorder progresses in an individual, they often need 

round the clock, consistent care to support them in achieving 

day to day tasks, such as getting dressed in the morning. 

Staff training is crucial to ensure residents are treated with 

respect and compassion, and carers fully understand how to 

successfully meet the needs of people with dementia. 

Increased funding will also give dementia care providers and 

researchers greater ability to cope with a surge in demand 

and enable more cutting edge care to be delivered.

However, a reactive approach such as staff training and 

the funding of services can only tackle the increase so 

far. Proactively addressing dementia before it develops in 

individuals will enable us to reduce social care costs and 

give people the care they need. Raising awareness of the 

disorder, and associated behaviours which are believed 

to cause dementia, is one method which can encourage 

people to positively change and spot symptoms in advance. 

Although the percentage risk of developing dementia due 

to causes outside of our control is 65%, the percentage risk 

of controllable lifestyle factors is still high at 35%4. Making 

changes to diet, exercise and seeking help for hearing loss 

and mental health disorders can reduce the risk of developing 

dementia.

We must therefore encourage the general population to 

understand these risk factors and their link with dementia, 

and make the necessary changes in their life. Switching to a 

healthier diet such as Mediterranean, stopping smoking and 

increasing exercise frequency to meet the recommended 

daily amount can all contribute to healthier brain function 

and reduced risk. This, in turn, will reduce the number of 

people who develop dementia, and therefore support health 

and social care services through a decrease in demand. 

Raising awareness of 

dementia will encourage 

openness and discussions 

around the disorder, and 

enable earlier diagnosis 

as well as reduced 

development. Health and 

social care provision will 

therefore be more able 

to offer the care needed 

at an earlier stage and be 

better able to cope with 

demand. 

If handled correctly through reactive and proactive measures, 

patients living with dementia will lead happier, healthier and 

more independent lives for longer, and our services will be 

better prepared to tackle the increase in the disorder.

“Proactively addressing
dementia enable us to reduce

social care costs.”

Bernadette Mossman
Healthcare Director
Vida Healthcare

1 https://www.alzheimersresearchuk.org/number-of-people-with-dementia-in-
europe-set-to-double-by-2050/

2 https://www.alzheimers.org.uk/about-us/policy-and-influencing/dementia-scale-
impact-numbers

3 https://www.mirror.co.uk/news/uk-news/dementia-cases-britain-
double-2050-21525939

4 https://www.nhs.uk/news/neurology/nine-lifestyle-changes-may-reduce-risk-of-

dementia/

Vida Healthcare
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“The image of nurses in all their 
guises has been strengthened 

enormously.”

“Nurses and others across the 
social care sector still feel their 

role is stigmatised.”

Few of us living today will have experienced a 

global health and care crisis of this scale before. 

From my own perspective, these past few weeks have been 

the most challenging, yet most privileged, of my career – 

leading the Nursing and Midwifery Council’s (NMC) actions 

in the UK response to Covid-19, supporting nurses, midwives 

and nursing associates in all health and social care settings 

and helping to expand the workforce at this time of crisis. 

Throughout the rollercoaster and heartbreak of this 

pandemic so far, one thing continues to fill me with enormous 

pride and admiration: the expertise, compassion and 

commitment of our nurses, midwives, nursing associates, 

students and their colleagues. Despite tremendous pressures 

and extraordinarily difficult circumstances, they’re working 

tirelessly and with such dedication day in, day out. 

As readers of Care Talk, you may be one of the more than 

700,000 people on our permanent register – or one of over 

11,000 former or overseas professionals on our emergency 

temporary register. Thank you for everything you are doing 

to care for people in these unprecedented times. 

Social care nursing has never 
mattered more 

We know from establishing our NMC Covid-19 temporary 

register that one of the most critical groups of people needed 

is those working in social care.

In my former role at the CQC, and now at the NMC, I knew this 

was the case even before the start of the pandemic 

Sadly though, I still hear from nurses and others across 

the social care sector who feel their role is stigmatised, 

overlooked and underappreciated. 

I’ve said it before and I’ll continue to say it over and over again: 

Nurses working in social care should never be made to feel 

disregarded or second best. As their professional regulator, 

we hold social care nurses in high esteem and know the 

difference they make for people living in the most vulnerable 

of circumstances. 

Recognition is happening, albeit slowly. While sometimes 

frustrating reading for me, recent stories in the media and 

elsewhere sharing the experiences of those working in social 

care are vital – not only in highlighting the highly skilled job 

our nurses and their colleagues are doing – but also in serving 

to bring critical issues to the fore, such as the provision of 

appropriate personal protective equipment and testing for 

everyone in high risk areas. 

More recently I was also glad to see a focus on better 

supporting the social care workforce in the form of the 

Government’s published Covid-19 Social Care Action plan. 

Here at the NMC, I can promise that we’ll continue to work 

together with all of our partners to play our part in making 

sure social care nursing is not forgotten.

Looking to the future 
Beyond Covid-19, there are reasons to be hopeful. 

Taking place during the International Year of the Nurse 

and Midwife, this crisis is shining an incredible light on 

the role of those working in social care, the image of 

nurses in all their guises as our most trusted profession 

has been strengthened enormously in the public mind. 

It’s clearer than ever that nurses are the heartbeat of 

our health and care system. 

However, I’d be the first to acknowledge that there’s a 

long way to go before we can reap the rewards of a fully 

integrated health and social care workforce which can 

sustain the quality of care that we all want to see.

As we continue to champion social care, and our 

talented registrants working in nursing and midwifery 

in all health and care settings, I hope we can hold 

onto the spirit of collaboration that’s emerging as the 

pandemic continues and foster the right conditions and 

opportunities so that safe, effective and kind care for 

everyone, wherever they are can flourish long into the 

future.   
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“Thank you for everything 
you are doing in these 
unprecedented times.”

Andrea Sutcliffe CBE
 Chief Executive and Registrar 
Nursing and Midwifery Council 
(NMC)



Supporting care homes
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“Coronavirus has placed an
urgency on us to step up our

support to care homes.”

Marie Curie is a charity that provides care and 

support for people who are dying or living with 

a terminal illness, as well as their loved ones. Our 

nurses care for people in their own homes or 

in our nine UK hospices, both with and without 

coronavirus. 

More recently we have developed our website to include a 

range of resources, a Palliative Care Knowledge Zone for 

Health Care Professionals and a free telephone Support Line 

open seven days a week.*

Coronavirus has made us appreciate the complexity of being 

a charity trying to deliver care in challenging times. Staff 

sickness and lack of PPE have been our biggest struggles 

when delivering patient care. 

      One area in this time of crisis where we hope 

we have helped, is by supporting our 

colleagues in care homes. 

We know they are struggling too doing a hugely 

challenging role battling with staff sickness and lack of PPE 

as well as the added stress of having to manage family’s 

expectations and altered visiting routines.

In London we have a database “Coordinate My Care” (CMC) 

very similar to KIS in Scotland. CMC is much more than a 

clinical record, it is a care plan, and because it is visible to 

the London Ambulance Service it serves well as a record of 

discussions with patients and their families to communicate 

suitable treatment pathways for care home residents. 

During the pandemic Marie Curie had been approached by 

our commissioners to support GPs of care home residents 

practically and help facilitate these care plan discussions 

which are often very lengthy and detailed. 

Unfortunately, a lack of explanation and understanding has 

led many people to think this relates to whether or not a care 

home resident or patient is for active resuscitation. Advance 

Care Planning is so much more than that and more often than 

not, includes some form of treatment. That treatment can 

be in the form of oral antibiotics for an infection, community 

based palliative care and hospital admission for intravenous 

medication and/or hydration.

We know that those residents in care homes are there 

because they already need 24-hour care and the staff looking 

after them so well know them best. 
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*Marie Curie Free Support Line

If you, or someone you know, is affected by a terminal 

illness and concerned about Coronavirus, our Support 

Line team are ready to help with the information you 

need when you need it. Call free 0800 090 2309. 

You can also find more information on our website: 

mariecurie.org.uk/coronavirus

Talk About Dying, Death & Bereavement

Marie Curie can help you and your family open 

conversations around death and dying. 

Visit www.mariecurie.org.uk/talkabout to find ideas 

and tools to help you get started.

Many care home residents lack 

capacity and/or have some 

form of Dementia. Where 

possible, and in agreement 

with their loved ones, it is often 

their preferred place of care. 

Ensuring a high-level care plan 

for those times of illness and 

crisis are so vital. Coronavirus 

has placed an urgency on us to 

support our hospitals and that 

means stepping up our support 

to the care homes who are 

already looking after some of 

the most frail and vulnerable in 

the community.

Over the last few weeks a team of Marie Curie Registered 

Nurses has been working with care homes in South West 

London to ensure all residents and their families have the 

opportunity to discuss their future care wishes. The majority 

of the information is obtained for the care home staff who 

know their residents the best and it is always easier to talk 

about the “what if’s” when people are reasonably well. During 

these difficult times of social distancing and isolation, families 

have welcomed the opportunity to have a conversation with 

a Marie Curie Nurse. Whilst the care homes have been run 

off their feet, they have seen the benefits of Advance Care 

Planning too. They can still call 111 or 999 for support but 

instead of having to have difficult conversations at 2am with a 

relative there is a clear plan of care and treatment for all those 

involved that they can confidently follow.

When we clap for carers on a Thursday night don’t forget 

the care homes. Their continued care and devotion to their 

residents is also saving the NHS.

“Marie Curie have been
approached by commissioners

to support GPs of care
home residents.”
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Helping to find
hidden young carers

Helen Leadbitter
National Young Carers Lead
The Children’s Society
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As well as this, being a young carer can have a huge impact on 

their future prospects. As many as 27% of young carers aged 

11-15 miss school and experience educational difficulties due 

to their caring responsibilities. This is putting their futures 

at risk, but if they are identified as a young carer by relevant 

professionals they can receive the help and support that they 

need. 

At The Children’s Society we really believe any child who is 

helping to look after someone else needs support, but they 

can only get this if someone in authority recognises the signs 

they are doing so. One of our projects is doing just that, Young 

Carers: Building Connections is running in 11 areas across 

the country. The 15-month programme is funded through a 

grant of almost £80,000 from the Building Connections Fund 

Youth strand - a partnership between Co-op Foundation and 

government. Run by The Children’s Society the project aims 

to reduce isolation and loneliness amongst young carers by 

ensuring professionals are given the knowledge and skills to 

be able to identify young carers from hard-to-reach groups. 

Our teams are not only working with youth services, local 

authorities and education providers, we are also focused 

on BAME communities, armed forces families, faith groups, 

refugee groups, families needing welfare support, families 

needing help with substance misuse and families living 

with stigmatised illnesses and conditions. It is all to raise 

awareness of young carers and help people in these groups 

to spot the signs and understand how to appropriately reach 

out and offer them help and guidance.

What makes the programme even more unique is how we co-

designed it with young carers. We ran two events with young 

adult carers, asking them to think about why a young carer 

may remain hidden and then how they can be identified. 

Sessions also explored what loneliness and isolation means 

to them and how best to overcome it. We used their feedback 

and insight to create some of the structure and content. 

So far the programme is doing an excellent job, we have been 

setting up events in each of the areas, many of which have 

been at capacity and there have even been waiting lists. More 

events are still planned, but feedback from professionals have 

proved just how much this kind of work is needed and in time 

we feel confident some of these hidden young carers will be 

able to step out from the shadows and receive the support 

they need.

“The project aims to reduce
isolation and loneliness
amongst young carers.”

Sadly the true number of young people who could 

be caring for someone they love is unknown. The 

last official figures, based on the 2011 census, 

found there were more than 166,000 young 

carers aged 5-17 in the UK. Recent estimates put 

that figure closer at to 800,000. In addition The 

Children’s Society believes there are a further 

314,000 young adult carers, those aged 16-24, in 

England and Wales. 

However, there could be even more than that, especially 

amongst the harder to reach communities. Young people 

who are caring for someone but no one has recognised they 

are doing so, or the young person has not come forward to 

ask for help. 

We know that being a young carer can be stressful, it’s tricky 

to manage looking after loved ones, the pressures of school 

work and friendships. It means they can be particularly 

affected by loneliness. We hear all the time quotes like: 

“Nobody’s understanding me, feeling sad and on my own.” 

Another said: “It’s not necessarily being alone, more feeling 

that you’re the only person you can talk to and understand.” 

Research by Carers Trust and the University of Nottingham 

found that almost a third of young carers reported their own 

physical health was ‘just OK’, whilst 38% reported having a 

mental health problem.
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Consistency, creativity
and collaboration are key to
navigating the current crisis

Sue Donley
Chief People Officer
Achieve Together
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“We are actively involving the
people we support in our
management approach.” 

Today’s unprecedented circumstances have 

placed the work we do at the forefront of public 

attention. A brighter light has been shone on 

the life-changing work being delivered by our 

front-line heroes, with many making incredible 

personal sacrifices to support some of society’s 

most vulnerable people. 

At Achieve together, we’ve always been led by the needs 

of both the people we support and our dedicated staff. 

This guiding principle has been more important than ever 

as we have come together to create a comprehensive, 

personalised and proactive approach to navigate the impact 

of this pandemic. Our constant aim has been to support our 

colleagues in every way we can, so that they can continue 

to provide high-quality and consistent support to those we 

serve - helping them to continue to feel safe, engaged and 

happy in the most challenging of circumstances.   

Our duty of care to our teams and those we support is 

paramount, and so preventing and reducing the spread of 

COVID-19 has been our absolute priority. Providing around-

the-clock care cannot be achieved with physical distancing, 

so we have given clear guidance and support to our front-

line teams. Alongside rapidly implementing all precautionary 

staff safeguarding measures, we established a dedicated 24/7 

COVID-19 hotline for teams to call in relation to the people 

we support. It provides wide-ranging advice and assistance 

and has helped to reduce stress because staff know there’s a 

strong support network readily available. It has also ensured 

that we have a clear understanding of the impact that the 

crisis is having within our organisation and we can respond 

quickly.
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To build on the collaboration we already foster, we have 

introduced additional support for managers and teams, 

helping to raise morale, share experiences and generate new 

ideas. We have also provided enhanced wellbeing support 

and resources and a dedicated helpline for those that need 

emotional support to manage the impact on their mental 

health.

To boost confidence, all colleagues have completed online 

COVID-19 training, with regular competency checks to ensure 

learning is embedded across our organisation. Our usual 

induction support for new starters has been enhanced with 

virtual classroom training to ensure that they are well placed 

to take on their roles with confidence from day one.

So that we are well-placed to face the various upcoming 

challenges, we have launched a new recruitment programme 

with over 700 paid job opportunities, to build a highly flexible 

workforce. We are also offering rewarding volunteering roles, 

working in collaboration with businesses such as airports and 

catering groups to offer furloughed staff the opportunity to 

make a difference. It is about helping to ensure we have the 

capacity to continue delivering high-quality and consistent 

support, no matter the circumstances. 

For the 2,000 people we support, particularly those with 

complex autism and learning disabilities, it’s essential that we 

help them to understand the limitations on the way they want 

to live their lives. To combat anxieties that this can inevitably 

cause, our teams have created tailored communication 

systems, visuals and coaching sessions. 

Additionally, we are actively involving the people we support 

in our management approach, with some providing video 

demonstrations for staff on wearing their PPE, for example. 

It’s our duty to provide as much continuity and engagement 

as possible, so we have ramped up our creative events and 

initiatives. Cooking, gardening and arts and crafts have 

always been essential activities across our services, but we’ve 

expanded to include virtual activities like music gigs and 

talent competitions. To support those missing friends and 

family we have also heavily invested in technology, including 

iPads, to help people stay connected. 

Whilst we are undoubtedly facing unprecedented challenges 

as a sector, today’s circumstances present an opportunity for 

increased collaboration, innovation, and togetherness. It is 

time to think of new ways of working so that we can aid our 

front-line heroes to support vulnerable people at a time when 

they need us most. 

“We are offering volunteering
roles working with businesses

such as airports.”
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Who’s caring for the UK’s  
7 million carers?

Anna Bailey-Bearfield
Policy Manager
National Autistic Society
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breaks, respite care or peer support. And, in the context of the 

coronavirus outbreak, we’re worried unpaid carers – who may 

themselves be vulnerable – will be expected to pick up even 

more of the pieces and end up overwhelmed and burnt out. 

Many carers tell us they’ve had to reduce the hours they work, 

or leave work altogether, to meet their caring responsibilities. 

They can end up facing financial difficulties – often because 

they’re not supported by their employer. I’m really lucky I 

can work from home when I need to be there for my nan. But 

many don’t have this option. That’s why Carers UK’s campaign 

to call on the Government to put in place paid care leave 

would make such a huge difference.  

Worryingly, their research suggests that almost half of carers 

haven’t had a day off for more than a year. This is too much for 

anyone and is devastating for their health – both physically 

and mentally. The stress of not getting the social care support 

we need for my grandma, and the level of responsibility I’ve 

felt, has affected my own mental health.  

What needs to change  
Caring can be difficult and during the coronavirus pandemic 

it’s likely to get even tougher. To make sure carers can 

continue helping the most vulnerable people in our society, 

the Government and councils must make sure they get the 

right support – and step in if carers can’t continue. But the 

Government also has to address the root of the problem: the 

social care system has been starved of investment. Carers 

can’t keep filling the gap.  

In mid-March, the Government announced £1.6bn for social 

care to support councils during the coronavirus outbreak. 

This was desperately needed to keep the system afloat, 

but no one knows yet if this will be enough. We need the 

Government to commit more money if people need it and, 

once this outbreak is over, to find a long-term solution that 

better protects autistic people and their carers.  

“Carers are entitled to a carer’s
assessment to maintain their

own wellbeing.”

My grandma Hazel has dementia and I’ve been 

caring for her for the past two years. Seven million 

people across the UK are in a similar situation 

– caring for their friends, parents, children and 

siblings. It can be really overwhelming and lonely, 

especially at the moment with all the extra stress, 

uncertainty and pressure of the coronavirus 

pandemic. And in my day job, I hear every day 

from families and carers of autistic people who 

face the same worries and lack of support that I 

do. 

Lots of us can’t be there for the person we look after at the 

moment, either because they’re vulnerable or because we 

might be unwell. Equally, it’s important that those of us who 

are caring for others during this time get the support we 

need to keep going. 

Carers are plugging the gap in social care  
Many of the 700,000 autistic people in the UK receive support 

from unpaid carers. Some autistic people need round-the-

clock care, either in their own homes or in residential care. 

But council budgets have shrunk over the last few years, and 

that’s meant less support for the people who need it most.  

Our research suggests that even before the coronavirus 

pandemic, two in three autistic people didn’t get the support 

they need. Unpaid carers have increasingly stepped in to fill 

this gap. Carers UK estimates that they save the economy 

about £130bn a year.  

Under the law, carers are entitled to a carer’s assessment 

to find out what support they might need to maintain their 

own physical and mental wellbeing. But many aren’t told 

they’re entitled to this. Even when carers get an assessment, 

it often doesn’t lead to the right support, whether it’s short 

“Government and councils must
step in if carers can’t continue.”

If you’re a carer for an autistic child or adult and are 

looking for information and guidance please visit:  

autism.org.uk
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Staff at Country Court’s 32 care homes will receive 

a ‘Care Package’ consisting of over 20 items 

including food, drink and basic provisions to help 

with day to day life during the Covid-19 pandemic. 

The company has over 2000 staff, all of whom 

will receive the packages as a thanks for their 

work caring for the some of the most vulnerable 

people in society. The packages, which include 

items such as toilet roll, dried and tinned goods 

and hand sanitiser, have been arranged courtesy 

of the Kachra family, owners of the Country Court 

group, after seeing their staff struggle to the get 

the provisions they needed.

With homes situated as far south as Brighton and as far north 

as York, it has proved a big operation to ensure all staff are 

looked after. A team of volunteers from the group’s head 

office, together with the owners of Elevate fitness studio 

based close by, are spending several days sorting and packing 

the boxes which will be delivered directly to each care home 

for staff to take home and share with their families. 

Country Court CEO Alykhan Kachra said “These are very 

challenging times for everyone in our homes. Coping with the 

unprecedented changes to everyday life is difficult enough 

and we have been humbled by the great strength people 

have shown turning up to the workplace and taking on the 

additional responsibility of keeping our residents safe every 

single day”. 

He added “As the pressure on buying everyday goods has 

increased, we see our teams across the company struggling 

to strike a balance between delivering their part in the overall 

care service and adapting at home. We hope that this will go 

some way to making life a little bit easier for them”.

Chairman of Country Court, Abdul Kachra said “We are 

a family business and our staff are very much part of our 

extended family. We wanted to do something to acknowledge 

all of them for all the hard work, compassion and dedication 

that they show every day in our homes”.

The first boxes have arrived today at Care Homes in London 

and are continuing to be delivered throughout the next 2 

weeks. Bethany Burton a Housekeeper at The Grove Care 

Home in Waltham said “Absolutely fantastic, thank you so 

much. Having two young children I worry about having to 

go out and shop now so this is not only a brilliant gesture 

but makes me feel good for coming into work as I know I am 

appreciated for what I do”.

“We have been humbled by
the great strength our staff

have shown.”

R E A L  L I V E S

Spreading kindness in the Covid crisis

Country Court delivers 
‘Care Packages’ to thank staff

“Staff were struggling to the get
the provisions they needed.”



29

In a UK first Hilton 

Nursing Partners, 

in partnership with 

West Kent Clinical 

C o m m i s s i o n i n g 

Group (CCG), Kent 

County Council, 

and Salomons 

Estate Hotel, have 

set up a ‘care hotel’ 

to free-up much 

needed NHS beds 

for those affected 

by the Coronavirus 

pandemic.

The patient discharge and 

home recovery company, 

Hilton Nursing Partners 

approached the partners’ 

with their innovative 

concept, a direct 

response to patient safety 

requirements in a move to 

maintain uncompromised 

focus on the recovery of the frail and vulnerable away from 

high-risk environments.

Hilton Nursing Partners submitted their proposal to West 

Kent Clinical Commissioning Group (CCG) and Kent County 

Council. Throwing protocol to one side an agreement was 

secured within four days – an extremely quick decision for 

health and social care commissioning.

Ann Taylor CEO of Hilton Nursing Partners says: “It’s 

absolutely imperative that the NHS have the free beds they 

require during this health crisis. We know there are patients 

in hospital beds that really shouldn’t be there; the discharge 

process becomes delayed resulting in a Delayed Transfer of 

Care for patients. 

“Our role has always been to alleviate the delayed transfer 

of care process. By assessing patients and managing that 

discharge process, our ‘at home’ patient recovery service 

ensure the NHS have the spare beds it requires. Now as a 

matter of national urgency we recognised the need for a 

workable solution where we all, health and social care, pull 

together to pull through this adverse situation we are faced 

with.

“We really had to think about how we could not only free 

beds, but keep our patients and staff safe. Bringing everyone 

together in one safe place the Care Hotel, ensures we can 

maintain the quality of care we are use to providing and 

minimise the risk of exposure to infection, and the dangers 

of Coronavirus.”

Minimising exposure to infection the safe place of Salomons 

Hotel is now an operational Care Hotel. The Victorian mansion 

in Tonbridge Wells will be managed and staffed by Hilton 

Nursing staff to minimise patient infection and maximise 

recovery during the coronavirus epidemic.

The operational management and care delivery will be 

managed and delivered by Hilton Nursing, 24 hours a day 

seven days a week, in a controlled environment free from 

visitors with the sole purpose of supporting ongoing patient 

assessment and successful recovery. 

Whilst at the Care Hotel every comfort will be offered. From 

delicious meals, to laundry, and access to outside space, 

Hilton Nursing will place great care in maintaining an 

environment that is comfortable and as normal as it can be 

outside of a patient’s own home.  Maintaining contact with 

family members technology such as email, video call or 

phone calls will be freely accessible to ensure all patients stay 

in-touch with family and friends during their stay.

Ann Taylor, CEO of Hilton Nursing 

Partners commented: “We are delighted 

that West Kent Clinical Commissioning 

Group and Kent County Council have 

agreed to our care hotel proposal so 

quickly. The ethos of Hilton is about 

getting patients home as soon as possible 

and supporting their recovery to enable 

that. We recognised that continuing with 

our traditional model of care during the 

current crisis would result in a bottleneck, 

and risked rationing of care. These are 

exceptional times requiring exceptional 

measures. The owners of Salomons 

Hotel have gone out of their way to 

make this concept work. It is a tribute to 

their sense of community that they have 

made the site available to us at no cost, 

an extremely commendable gesture that 

will help us maximise the support we 

provide, while ensuring patients are in a 

safe environment.”

Ann Taylor

“Minimising exposure to infection 
this is now an operational

Care Hotel.”

R E A L  L I V E S

Spreading kindness in the Covid crisis

Care hotel frees-up NHS 
beds during pandemic



R E A L  L I V E S

Spreading kindness in the Covid crisis

Baking to say 
thank you to Key Workers

 

12-year-old baker Sofia Nichols

2-year-old Harley-Rose helps out

“I thought the carers at 
Avalon deserved some kind 

of thank you.” 

 Avalon’s manager 
Sarah Patten with one 
of the ‘thank you’ cakes

“Mum said they were really 

pleased with it, and I’m 

glad if it brings them some 

happiness. I really love 

baking and my little sister 

Harley-Rose, who is only 

two, loves to help - so we’re 

really enjoying ourselves 

as well.” 

The pair also baked some 

Easter goodies for the 

The pair also baked some 

Easter goodies for the 

team at Avalon. team at 

Avalon. 

Sofia’s mum, Charlotte Smart, is being very careful to observe 

the required social distancing when delivering the cakes and 

calls the home on her mobile to let them know when there is a 

fresh delivery outside for them to take indoors.  

“I baked a cake for the carers and
my mum walked over with it for

her daily exercise.”  
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Recent cakes baked by 
Sofia Nichols

The manager of a 

Bridgwater specialist 

dementia care home 

has been ‘very 

touched’ by the 

arrival of some home-

made cakes, baked 

especially for herself 

and her staff team by 

a young neighbour 

to salute them for 

the way they are 

supporting residents 

at Avalon Nursing 

Home during the 

coronavirus crisis. 

Sarah Patten, manager 

of Avalon, said: “We were 

surprised when her first 

very hygienically-wrapped 

cake arrived at the home, 

and moved by the message 

that came with it. 

“Twelve-year-old Sofia Nichols - who also lives in Bridgwater – 

had heard via her mum, a friend of mine, how hard everyone is 

working here to try and keep life as normal and rewarding as 

possible for the people with dementia who live with us. 

“Making and delivering cakes 

within the current rules is a 

bit of a challenge, but Sofia 

was very determined and 

responsible about the whole 

thing, and we think it’s the 

loveliest gesture.” Sofia said: 

“I thought the carers and staff 

who work at Avalon deserved 

some kind of ‘thank you’ 

for keeping the people they 

look after safe and happy, so 

I baked them a cake and my 

mum walked over with it for 

her daily exercise.  
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The past couple of months have proved to be 

a testing time for the care sector - but both 

individuals and organisations working within it 

have gone above and beyond to ensure spirits 

remain as high as possible.

As a national charity providing care, accommodation and 

support services to thousands of older people, our priority 

at Methodist Homes (MHA) has been to make sure that all 

of our residents and staff feel supported and safe. On an 

individual level though, we’ve seen some fantastic initiatives 

in homes across the country, as well as our community-based 

services working with others to make sure older people living 

independently are still supported. 

Here we’ve highlighted just a few ways that everyone has 

pulled together to make a real difference to the wellbeing of 

residents during this difficult period.

Technology 

Technology has played 

a vital role in keeping 

our residents connected 

with their loved ones and 

the outside world, when 

physical contact hasn’t 

been possible.

To help everyone keep 

in touch we purchased 

Samsung Galaxy tablets for every home, meaning residents 

can now use Skype and WhatsApp as a quick and easy way 

to communicate. We’ve also provided specialist Bluetooth 

headphones for those with hearing difficulties. 

The homes themselves have also done a fantastic job at 

getting residents up to speed with using these new tools and 

making sure everyone can access them. At MHA Richmond in 

Bexhill-on-Sea, for example, staff have set up designated slots 

each day for residents to ‘book in’ sessions to call or message 

their families. This has brought so much joy, as families are 

obviously devastated at being kept apart for so long.

Additionally, where our music therapists haven’t physically 

been able to come into the home to run sessions, they have 

instead moved them online. This is so important for our 

residents, especially those living with dementia for whom 

weekly music therapy can make a huge difference to their 

wellbeing.

Social media
Our homes have also made great use of 

their own Facebook pages to keep relatives 

in the loop and highlight the activities taking 

place.

Through photos that are posted daily, 

relatives have been given an inside look at 

what is going on in the home. And some 

homes have even gone as far as producing 

their own music videos to put a smile on 

everyone’s face. 

For example, our home managers in the East 

Midlands came up with the idea of joining 

together to produce a singalong to Bonnie 

Tyler’s ‘Holding Out For A Hero.’ Each home 

in the region individually sent in their clips of residents and 

staff singing and dancing, which was then compiled into a full 

performance and shared across social media. 

It is this positivity and happiness that radiates not just inside 

the homes, but outside of it too – to families and the wider 

community.

Local community support
We are so thankful for the fantastic support that local 

communities have shown to our residents, members and staff 

during the coronavirus pandemic. 

It has been well reported that resources of PPE have been 

stretched, and our CEO Sam Monaghan has been very 

vocal about this in the press. To help combat any potential 

shortages we sent out an appeal in all regions, asking local 

schools, businesses and factories to donate any supplies of 

protective equipment which were not needed.

We’ve seen many kind donations off the back of this. Local 

businesses, both big and small, have also been donating 

everything from pizzas and essential groceries to gardening 

equipment to keep staff and residents going. One big 

example is Morrisons supermarket supplying food bags in the 

Leeds area, so Live at Home 

schemes can distribute 

these to older people so 

they don’t have to go out. 

As the care sector continues 

its dedicated work, day in 

day out, of helping older 

people to remain connected 

and live later life well, this 

community spirit has been a 

huge positive while tackling 

the challenges posed by the 

Covid-19 crisis. 

“Facebook pages to keep
relatives in the loop.”

R E A L  L I V E S

Spreading kindness in the Covid crisis

Keeping spirits high 
during coronavirus



R E A L  L I V E S

Spreading kindness in the Covid crisis

Messages of love

32

In response to one 

of the toughest 

C o r o n a v i r u s 

challenge s -  the 

need to keep life as 

normal as possible 

f o r  c a r e  h o m e 

r e s i d e n t s  l i v i n g 

w i t h  d e m e n t i a 

– one activities organiser has revised plans for 

spring with a programme of entertaining and 

healthy new coronavirus activities that can take 

place wholly within the care home.

Richard Dempslake of Camelot House and Lodge in 

Wellington said: “It’s vital to keep boosting the morale of our 

residents, many of whom are confused and worried by the 

need to observe restrictions on visitors or don’t understand 

why they can’t enjoy going on their usual local outings.

“A great way of doing this is to keep our residents engaged 

and active in the way best suited to each individual, which 

we’re doing using a two-pronged strategy.

“First we’re ensuring we provide a varied programme that 

will keep everyone entertained and give them appropriate 

opportunities for physical exercise as well, with some great 

games and activities for all levels of mobility.

“Second, we’re working really hard to minimise the impact for 

those residents who normally enjoy regular visits from family 

and friends by making sure they can talk to or otherwise 

communicate with them as fully and as frequently as possible 

via phone calls, Skype calls, social media and emails.

“We’ve also had some lovely messages from members of the 

local community – as well a beautiful selection of picture 

painted by children at Taunton’s Mama Bear’s Day Nursery - 

and would like to thank everyone who has been in touch. Your 

kindness and support are hugely appreciated.” 

Camelot House and Lodge is run by the Camelot Care group. 

The group has further specialist dementia care homes in 

Bridgwater and Plymouth. 

“We’re working really hard to
minimise the impact for 
residents who normally 

enjoy regular visits.”



Making every day a birthday
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From running a busy weekly programme of 

activities to pulling out all the stops to create 

special birthday treats for residents, Jane 

Mealing, Activities Coordinator at Avonbourne 

Care Centre, part of The Orders of St John Care 

Trust, is passionate about enriching the lives of 

her residents. 

“I love creating those special moments where you can make 

someone’s day with something you’ve arranged,” says Jane. 

“I don’t think there’s any other job that gives this kind of 

satisfaction. I honestly get as much from our residents as I 

hope I give to them.” 

Jane has worked at Avonbourne Care Centre, near Salisbury, 

since it opened almost four years ago. After previously 

working in childcare, she initially applied for a job as a 

housekeeper before being asked at her interview if she would 

consider an activities role – and she’s not looked back since! 

She’s now part of a dedicated team that arranges a varied and 

inclusive programme of five activities daily for 60 residents 

across the centre’s two homes. 

From tai chi to flower arranging, and music sessions to 

baking, gardening and craft clubs, plus weekly visits from 

entertainers, Jane strives to ensure there’s something for 

everyone to enjoy.

Key to her approach is her belief in the Trust’s commitment to 

providing person-centred care.

“I absolutely think this is key to what we do. For me the first 

step is getting to know the resident and building a relationship 

with them – it’s so important to do that so you know what 

works for them and what they want so you can cater for that.”

Enthusiastic and energetic, Jane is constantly thinking about 

new events and activities she can try.  She particularly loves 

coming up with special ways to help residents celebrate their 

birthdays.

Jane Mealing
Activities Coordinator
Avonbourne Care Centre

One of her real successes was arranging for a new Massey 

Ferguson tractor to visit the home to help Edward, a resident 

who had grown up on a farm and loved talking about tractors, 

celebrate his 80th birthday. She also arranged for Cecil, who 

had served in World War Two, to attend a local armed forces 

open day where he was treated like royalty, took day centre 

client Jennis for a trip on the London Eye and arranged for 

Phyllis to receive a signed picture from Mary Berry plus more 

than 450 birthday cards on her 108th birthday last year.

Jane, who has also organised for the home to be visited by 

reindeer and penguins, surpassed herself in December with 

her Advent of Activities, organising 24 special festive events 

in 24 days.  

Jane said her personal highlights were those special moments 

she’d shared with residents.  

“Sometimes it’s just those little moments that stay with 

you, when someone you never thought would engage with 

something surprises you by joining in and loving it, like last 

week when a resident who is very shy took the microphone to 

start singing karaoke, or when a resident who has advanced 

dementia stroked my hair and told me I was lovely. That made 

my day, because that was such a connection, it was a real 

moment for him.”

Jane said she was “dumbfounded” but incredibly proud to be 

shortlisted for an award.

“At the end of the day I like making people happy. I’m a bit of a 

big kid at heart and if my job involves doing art and craft with 

someone in the morning followed by having a dance and a 

giggle in the afternoon then that’s a good day for me.” 

Celia, who heads up the residents’ committee, said the home 

would not be the same without Jane, adding: “We are very 

lucky as everyone here works so hard for us, but Jane really 

has got something extra special. She is wonderful.”

Simon McLean, General 

Manager at Avonbourne, 

said Jane was “amazing and 

inspirational”.

He added: “Effortless and 

hardworking in equal 

measure, Jane makes 

the role of activities co-

ordinator look incredibly 

easy! Interactions and 

engagement with the 

residents are second 

to none, with activities 

planners and outlooks being 

the benchmark of quality 

that are workable not only at 

Avonbourne, but across the 

region of Wiltshire.”
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“Jane pulls out all the stops
to create special birthday treats

for residents.”



Co-producing video 
support plans

R E A L  L I V E S

As the Supported Living North Cumbria (SLNC) 

team, part of Walsingham Support, gather around 

James’ desk in a tight knit semi-huddle, it’s clear 

they are a close team.  James, Alex, Louise and 

Carol, are humble beyond belief, despite having 

pioneered a new person-centred way to support 

the people in their care using co-produced video 

support plans.  

Support plans are normally pages 

of documents detailing what a 

supported individual needs from 

how they like their tea to when they 

need to take their medication.  

The video support plans 

aim to get the people they 

support more involved 

in the induction of their 

staff teams.  They help staff 

feel more at ease in preparing 

them for their role, helping them 

understand the person they’re 

about to support, how to speak to 

them, how to interact with them and 

how to understand their capabilities. 

This in turn ensures that the person being 

supported also feels more comfortable, knowing that 

their support plan has been viewed in this innovative way.

The team initially used mobile phones to film the video 

support plans as a trial.  Then, with greater capacity to 

communicate their needs following the success of these 

trials, they applied for funding but were turned down by Skills 

for Care. The project nevertheless was funded by Bill’s Fund, 

an internal grant system which provides money to help to 

improve the lives of the people supported in an innovative 

way.

Supported Living North 
Cumbria (SLNC) Team
Walsingham Support
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“People supported are more
involved in the induction

of their staff teams.”

The team who have 58 years of care work experience between 

them were then delighted to win The Home Care Team Award 

at the 2019 Great British Care Awards in the North West. 

Carol Tinning, team member, said: “This felt brilliant for us.  At 

the end of the day this is not a job, it’s a vocation. We’re very 

bad at saying how good we are and to have that recognition is 

great.  It made us feel valued.”

Following their win, the team decided to share their 

knowledge and together with the Co-Production team, they 

held a collaborative workshop in November 2019, sharing 

their video support plans and best practice. The SLNC team 

have even started providing training with local authorities 

and other care providers including positive behaviour 

communication courses with Carlisle County Council and 

United Response. 

So what’s next for the team?

“We want everyone to have a video support plan, not only 

in our organisation but across social care nationally and as 

technology advances this can only get even better”. 

“The team have started providing 
training with local authorities

and other care providers.”



C H A T

WHAT KEEPS ME                AWAKE AT NIGHT

There are also obstacles because people 

are having to cope with a temporary 

closure of face-to-face services and self-

isolation. 

Also, 70% of residents living in care 

homes have dementia so care providers 

have had to adapt their support during 

the COVID-19 outbreak. This is because 

of challenges around how you can 

protect the residents from infection, 

support individual routines, maintain 

connections and relationships, alleviate 

boredom and allow freedom of 

movement. 

Within Hallmark, our Head of 

Relationship Centred Care has issued 

advice to our teams on how to support 

residents living with dementia as a 

continuation of our Together Dementia 

Strategy, launched in 2017.  This advice 

includes guidance on providing clear 

reminders to residents to wash their 

hands, creative and comfortable ways to 

support physical and social distancing, 

providing individual and meaningful 1-2-1 

activities, using video call services to connect residents with 

loved ones, and supporting individual routines, especially 

around mealtimes. 

To address some of the wider challenges the Alzheimer’s 

Society has joined forces with Care England and other leading 

charities to demand a comprehensive care package from 

the Government. This includes asking for more testing for 

care home team and residents, more PPE, to support family 

visits at end of life care and daily updates on Coronavirus 

deaths in the care system. The Alzheimer’s Society also has 

plenty of helpful tips and advice to support people living with 

dementia during this unsettling time. The charity’s Dementia 

Connect support line is open to anyone seeking help on 0333 

150 3456 and if you would like to donate to its Emergency 

Appeal please visit their website for more details. Only by 

working together, can we secure a future for the sector which 

considers the needs of each resident above all else.

Avnish Goyal 
Hallmark Care Homes
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“Around 80% of calls to the 
support line are about 

Coronavirus issues.”

“People are having to cope with
a closure of face-to-face services

and self-isolation.”

I have worked in the care sector since 1997. I was 

initially attracted because I wanted to make a 

difference and I saw that older people, including 

people living with dementia often don’t get 

the quality of care they deserve after a life of 

contribution. 23 years later, dementia care has 

vastly improved but there is still lots of work to 

be done, so I was delighted when the Alzheimer’s 

Society approached me and my wife Anita to 

become Ambassadors for the charity. 

Our first priority as Ambassadors, is to look at how we can 

support Alzheimer’s Society’s Emergency Appeal. This aims 

to raise funds to help keep the Dementia Connect support 

line going and extend telephone and virtual support. Our 

appointment comes at a time where people with dementia, 

95% of whom are over 65 are mainly reliant on social care, are 

at significant risk and cut off from the outside world because 

of the current Coronavirus crisis. 

The social care system, already at breaking point due 

to half of care homes reporting the Coronavirus, 

has been further impacted by a reduction in 

care workers, as well as care homes having to 

regulate numbers of visitors. As a result of this, 

the need for Alzheimer’s Society’s services 

has never been more urgent. Around 80% 

of calls to Alzheimer’s Society’s Dementia 

Connect support line are about Coronavirus 

issues and in March alone, nearly 3,300 calls 

were made.   There’s also been an increase 

of 550% in people joining the charity’s online 

community Talking Point in late March. One 

of the main reasons for this increase is 

that people with dementia are being 

told they won’t be admitted to 

hospitals, they are being asked to 

sign DNR orders and those being 

discharged from hospitals to care 

homes weren’t being tested. 

Avnish Goyal
Chair Care England &
Hallmark Care Homes

Avnish and  Anita Goyal
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IT’S NEVER TOO LATE TO CARE

Diane Beck
Receptionist to Care Worker

Each month we profile a care professional 
who has come into the sector after a career 
change and who demonstrates that it really is 
never too late to care! This month we meet 
Diane Beck from Drovers Call Care Home, 
part of Knights Care who previously worked 
as a receptionist for 20 years.

Diane beck
Care Worker
Knights Care

“I was inspired by caring for 
my loved ones.”

My name is Diane and I’m a 57-year-old, married mother of 

one. For around 20 years I worked as a receptionist, alongside 

raising my son, and assumed it would be my profession 

forever.

However, I started working in care 4 years ago as a Community 

Care Worker and after 2 years of doing that, I decided to have 

a change of environment and work in a care home, where I’ve 

been working for the last 2 years. 

My inspiration for my career change came from some very 

unfortunate illnesses within my family, I was spending endless 

hours caring for my loved ones and it made me realise that’s 

what I wanted to do for the rest of my life; I wanted to help 

people. My son’s all grown up now and doesn’t need me to 

look after him anymore but working in the care industry gives 

me that sense of purpose again.

I take great pride in my work and will go above and beyond 

for anyone. I’ve come in on my days off to assist one of our 

service users to attend her granddaughter’s prom. I have 

great rapports with families and ensure I’m a friendly face for 

everyone in some of the hardest times of their lives. 

When I look back on my life, I wish that I had done this 

work sooner and would recommend it to anybody. It’s 

not just making cups of tea and playing bingo, it’s about 

being a shoulder to cry on, helping someone regain their 

independence or making the last stages of sometimes life that 

little bit easier. This career is rewarding every single day and 

I’m immensely proud that I was a finalist at last year’s Great 

British Care Awards. To anyone who is considering a career in 

the sector, I would definitely say, “It’s never too late to care!”

“Working in the care industry gives 
me that sense of purpose again.”
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Each month we feature an inspirational 
individual or team who overcome barriers to 
make a real difference in their communities.  
This month we feature Stephen Haywood, an 
inspirational individual who won an award 
for advocacy, policy and the media in the 
Dimensions Learning Disability and Autism 
Leaders’ List.

“I was so shocked to hear 

that I was on the Leaders’ 

List. I feel happy and 

proud that other people 

think I’m doing a good 

job. I’ve been sticking 

up for people like me to 

have relationships for 

a long time. Thank you 

for taking me seriously.”  

These are the words 

of Stephen Haywood, 

Learning Disability and 

Autism Leader in the Michael Ludlam Award for 

Advocacy, Policy and the Media.

Stephen has been campaigning for people with learning 

disabilities to be supported to find healthy, loving relationships 

for over 20 years now.

After a marriage and subsequent divorce without any 

support, he experienced the pain of long term loneliness. He 

is now in a happy relationship and has paved the way for more 

people to find love…

After his divorce, Stephen wanted what many do: 

companionship. Sometimes his search for closeness led him 

to be vulnerable and the subject of safeguarding concerns. 

He says that during this time all he wanted was a girlfriend 

and he recognised that many of his friends felt the same.

His difficult experiences have taught him that people need 

appropriate support and training in order to have safe and 

healthy relationships…

So he was a main contributor and consultant to the Lancashire 

campaign to get the CQC to write guidance on Relationships 

and Sexuality for providers.

He was also instrumental to the development of the U-Night 

Group’s ‘Y be Shy’ training programme for staff and people 

who use services. Here he is Director and Co-Trainer.

He was also one of the first people to join Supported Loving, 

a national network set up to bring together people with an 

interest in learning disability and relationships.

And if this wasn’t enough, he pushed and advocated for the 

need of a dating and friendship agency in Lancashire. 6 years 

ago he helped write a successful Lottery 

bid. Thus ‘Meet-n-match’ was 

born.

The happy ending to 

Stephen’s story? Meet-

n-Match was able to find 

Stephen a partner who he 

has been with for the last 3 

years!

Dorothy Owen, fellow 

Director of the U-Night 

Group commented:

“Sex and Relationships are 

really hard subjects for people to 

talk about.

“It can be embarrassing and 

challenging, but Stephen has 

managed to overcome his shyness 

about this, because he strongly 

believes in the need to overcome the barriers 

experienced by people with a learning disability 

to relationships. He is a tremendous role model 

and inspiration for others. He has taught me more 

about compassion than any training course or 

academic books ever could.”

“Stephen has paved the way for
more people to find love.”

PEOPLE POWER

Stephen’s campaign
for the right to love

“People need support to have safe
and healthy relationships.”
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“How do you
care for yourself?”

There has never been a time when we have seen so many inspirational examples of selflessness,

courage and dedication from care and support workers up and down the country.

With so much going on it’s easy to forget about having some ‘me time’. We asked a group of award 

winning care workers from Corinium Care, “How do you care for yourself?” 

C H A T

Ask the experts

“My self-care is a discipline.

Physically, I eat healthily and regularly, sleep, hydrate, take 

necessary supplements and walk daily. 

Mentally, I read, write, keep an open mind, stay curious and 

replace negative thoughts with positive ones. I laugh, find 

solutions to any problems and seek opportunity to learn and 

grow.

Emotionally, I keep firm boundaries in place.  I think quickly 

but move cautiously, ask for help, am honest about how I 

feel and keep my self-talk positive and real.  I keep in touch 

with my family and friends and talk things through which 

prevents anxiety and depression.

Spiritually, I connect with nature daily enjoying its beauty and 

splendour. I remember what I have, what I am grateful for 

and how short life really is. I remember to remain humble… I 

also make my bed every morning!”

Barbara Scoggings

“My self-care is a discipline.”
“I like to be close to nature.  

In our current situation, I simply run across the road and chat 

to the horses and cows or sit and watch the birds from our 

lounge.  

Nutrition is so important for general well-being not only for 

my client but for myself as well - nothing beats scrumptious 

home cooking! ‘Me time’ is also invaluable.  

This is when I get to chat with my family, friends and catch 

up.  

So, in short, breathe in the fresh air, run up and down those 

stairs, eat healthy, sleep well and have fabulous conversations.  

For me that is self-care in a nutshell.” 

“Nutrition is so important for
general well-being.”

Kirsty-Ann Letch
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Ask the experts

“My client has Alzheimers so being alert to changes all the 

time can be draining.  On particularly challenging days, I go 

outside, breath and jump up and down for a bit. On those 

days sleeping during my break restores me.

My best stress reliever is sewing patchwork. I can become 

completely focused on my design, and the creative process.  

An occasional short walk helps as does a chocolate biscuit 

treat on my break.

Chatting with my children and grandchildren daily also 

grounds me. My grandson reads to me every day and then 

I read to him and his sister. We are making a new normal.” 

“There are two simple activities which I bring into my day to 

care for myself.  The first is breakfast.  I prefer eating soon 

after I get up, so, I wake up early, eat a delicious breakfast 

whilst reading a good book before my workday begins. 

The second is my regular, restorative yoga practice. I have 

been attending yoga classes for a  number of years and it 

is simple for me to devise my own yoga routines.  During 

my break you will find me on my yoga mat restoring body 

and mind.” 

“During my break you will find
me on my yoga mat.”

“Sleeping during my break
restores me.”

Helen Mullins Jane Deane

■ Self-care is a necessity not a luxury   ■ Build in ‘me time’   ■ Find the stress reliever that works for you

■ Care for your mind as well as your body   ■ Don’t be afraid to reach out

■ Keep up communication with friends and family

Key Points

“I try to ensure a balance of ‘me time’, so use my few hours 

carefully. 

I enjoy a brisk walk in the fresh air most days and have a 

snooze now and then. 

I make my bedroom comfortable, as I spend some of my 

time off there, so it is important it feels I’m home.  

Most importantly I ensure I am fit, both mentally and 

physically in order that I can look after my clients as best 

as I can.” 

Carly Cameron

“I try to ensure a balance
of me time.”

“When I feel lonely or stressed I video call or text my family 

on my break. 

I am also studying for an English degree, which is hard work, 

but mentally stimulating. 

I walk, do yoga or watch TV on my laptop to make sure I have 

‘down time’, and I usually plan at least one special activity on 

leave.”  

“I make sure I have some 
down time.”

Nicky Marsicano 
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#ThankYouSocialCare

C H A T

Ask the experts

We need to ensure in these difficult times 

our social care workers, support workers 

nurses and all those working in social care 

supporting the heroes in the NHS get the 

public recognition they so rightly deserve. 

We asked a group of people representing 

different areas of the sector, “At this time 

of crisis and going forward into a new 

era of positive recognition, how can we 

recognise, value and say ‘Thank You’ to our frontline 

social care and support workforce? ” 

VALUING THE WHOLE OF THE
SOCIAL CARE WORKFORCE

#ThankYouSocialCare

Care Workers  ●  Support Workers
Personal Assistants  ● Nurses

Key Workers  ● Community Care Workers

ASKING THE GREAT BRITISH PUBLIC

TO SAY #ThankYouSocialCare
Highlight immediate PPE and testing concerns

Educating the public about social care
Recognising the contribution to health and wellbeing

Opportunity to value and appreciate the workforce

Elevating social care as a professional career
Supporting our social care HEROES
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“The global pandemic we are currently experiencing has 

highlighted the fantastic work being done by the often forgotten 

social care workforce. We can use this crisis as an opportunity 

to see that life would be better when lived differently. The 

coronavirus pandemic is helping to reintroduce a sense of 

belonging, of being aware of our neighbours, young and old, 

recognising that we are all part of the same world and that we 

live as members of and contribute to the same society. I believe 

that every man and woman is made in God’s image and each is 

of equal worth in His sight – and that the structures of society 

should, therefore, be for the benefit of everyone. 

My hope is that we can value 

those whose dedication and 

commitment is evident as 

they help care for the most 

vulnerable in our society and 

give them the recognition 

and support they deserve.”

Dr John Sentamu
The Archbishop of York

“We must give social care
the recognition and support

it deserves.”

The Religious Leader

“We are pushing the government 
to ensure proper support.”

“Frontline social care 

providers and the support 

workforce play a vital role in 

providing essential services 

across the UK and supporting vulnerable people, like the 

850,000 living with dementia, many of whom largely rely on 

social care support. 

They are delivering more for people in crisis than ever before, 

despite a lack of funding and a lack of resources. Alzheimer’s 

Society frontline staff are hearing daily from people affected by 

dementia needing support and protection, with many unable 

to get essential care and supplies, confused by government 

guidance and carers feeling isolated and struggling to get 

respite. Those who work in the sector are among society’s 

unsung heroes and need our support now more than ever. 

One way we can show thanks is by pushing the government to 

ensure people living with dementia, and those that care for them, 

are properly supported.”

Kate Lee
Chief Executive
Alzheimer’s Society

The Dementia Charity
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Ask the experts

“One of the most positive things coming out of this crisis is the 

huge outpouring of love for, not only health care workers but 

social care workers too; be they caregivers or part of the support 

workforce. We are at a turning point where they are finally being 

acknowledged for the fantastic work they do.

It’s down to all of us in 

the sector to ensure that 

this positive recognition 

continues and we can do this 

by showing care teams that 

we value and care about them. Firstly, we must treat everyone 

as a professional and ensure they have the training required to 

enable them to do their job well. We also need to provide for 

their wellbeing, ensuring that systems are in place to do this. We 

can all support the Care Workers’ Charity who provide a safety 

net for those who work and who find themselves in need of 

financial assistance. By supporting their Crisis Grant Fund and 

more recent Covid-19 Emergency Fund we can send a clear 

message to people working in the sector that they are valued 

and that we are here for them.”

Martin Jones
CEO
Home Instead Senior Care

“We must treat everyone as a
professional and ensure they have 

the training required”

The Home Care Provider

“It has become apparent to the masses over recent weeks just 

how important social care is and how the workforce within 

it stands ‘shoulder to shoulder’ with NHS staff as soldiers, and 

heroes, in this war against Covid-19. Now more than ever is the 

time to recognise the amazing roles they play. I would love to 

see an instant pay increase for staff- they are mothers, fathers, 

sisters, brothers, who despite the worries and fear go to work 

in extremely demanding circumstances, often paid little more 

than living wage there simply isn’t enough funding going to 

their employers from the Government. In Scotland Social care 

staff received a 3.3% pay increase backdated to 1 April – and that 

would be a start – and the Treasury needs to fund this. In an ideal 

world I would like to see 

parity of esteem on all levels 

with the Health service – not 

only pay but also public 

admiration and respect- the 

Care ‘brand’ has never been 

so important.” 

Lisa Lenton
England Director, Association 
for Real Change (ARC)

The Learning
Disabilities Association

“I would like to see parity of
esteem on all levels with the 

Health service.”

“The best way that we can thank and support social care workers 

at present is to ensure they have the right personal protective 

equipment (PPE) and a testing regime that protects residents 

and staff. Personally, I have recognised our nursing and care 

home teams by supporting them as much as we can in terms 

of morale and mental health. We have also provided a pay rise 

and food parcels.

Looking further ahead, the 

best way to thank all social 

care workers will be to reform 

the sector and create a 

sustainable future that recognises the enormous contribution 

it makes not just during crises, but all the time. We need to be 

bold and create one body that manages NHS and social care to 

replace the splintered system we have now. Social care workers 

need their own professional body, and we must fund social care 

properly, so that those working in it can be recognised and 

rewarded properly through their pay. Only then will we be able 

to honestly say that social care workers and NHS staff are on the 

same footing.”

Mike Padgham
Chair 
Independent Care Group (ICG)
Managing Director 
Saint Cecilia’s Care Group

The Care Home Provider

“Residential childcare has 

long been perceived as 

the ‘poorer’ relation to 

social work and reward 

and recognition has 

therefore always been 

a core consideration. Hard metrics play a role, such as  

renumeration and career development opportunities, but 

the ‘softer’ metrics such as saying thank you and taking care 

of health and wellbeing should not be underestimated. The 

lasting positive impact that this has on frontline colleagues 

should be the norm not the exception. As a values-based 

organisation, we are always seeking to build meaningful 

relationships with all of our stakeholders as this drives loyalty 

and motivation. Having ‘grown up’ in the health and social 

care sector, compassion has always been important, but 

arguably never more so than now. Like our colleagues in 

the NHS, our frontline health and social care colleagues are 

also superheroes. I have been overwhelmed by the level of 

commitment they have shown towards the young people, 

each other and our organisation as a whole.”

Kamran Abassi
Managing Director
Care 4 Children

The Children’s
Services Provider

“Social care workers need their
own professional body.”

“The softer metrics such
as being kind cannot be 

underestimated.”

Please help us spread the word! 
Free images for social media and
posters are available – email us at 

www.caretalk.co.uk/thankyousocialcare/
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C H A T

STORY TIME

The Secret Life
of a Service User

Part One: Alice Valentina’s Arrival
By Debra Metha

Alice Valentina had no intention of staying. The 

last time she felt so certain was almost a century 

ago when her mother dropped her off at a faraway 

school for girls. Hollywell Lodge even smelt like 

school, with its cottage pie corridors and Pledged 

picture frames.  And, she didn’t care two hoots for 

the professional assessments and their strongly 

worded recommendations – anyone can leave the 

gas rings on, and she’d been locking herself out of 

flats and houses all her life. 

“Nice little room, Alice,” the private nurse said, 

hastily unpacking an ancient, black trunk.  

Standing at the window with her sticks, Alice looked 

out across an ornamental fish pond in the middle 

of a stone quad. “It’s not a nice little room at all,” 

she said, unable to wipe away slow tears. “It’s a vile 

little room and I’m not staying.” And with that, she 

banged one of her sticks against the glass French 

door. 

Decanting underwear into a drawer, the nurse 

shook her head and wearily raised her eyebrows. 

“I’ll leave you now, Alice – leave you with Jenny, 

here.” And with that, the nurse shut the half empty 

case, dumped it in the bottom of the wardrobe and 

headed for the door.

“It’s not sexy in the slightest
 - it’s erotic.”

“Dr Lawrence said you’d have Alice’s care plan for 

us?” Jenny said with a smile.

The nurse straightened her coat, looked across at 

Alice who remained at the window, and replied:

“Not to be woken before 9am, semi-skimmed milk 

in tea or coffee...full fat tonic in gin or vodka.”

And with that, she disappeared, immensely relieved 

that she would never again have to set eyes on 

Alice Valentina.

“Would you like to come and sit down, Alice?” Jenny 

smoothed the shape of the trunk from the bed. 

Alice may once have been taller, but she was now 

the height of a slim ten year old girl with frosty hair 

snailed into a bun. 

The nurse had placed a brooch on the bedside table 

and receiving no reply, Jenny held it up to the light. 

It was the strangest piece of jewellery she had ever 

seen. At first sight it looked like an ornate jade and 

moonstone dragonfly with encrusted wings and a 

long jewelled tail. 

“It’s Art Nouveau,” Alice said without turning 

around. “You can look at it.” 

Alice was watching a bird dance round the edge of 

the pond.
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“I thought it was a pretty insect,” Jenny said. “But it’s 

weird – it has the head and boobs of a naked green 

woman!”

“I imagine I really was quite green, back then.”

The bird tilted its head and trilled at her. Alice 

banged the door once more with her stick and it 

flew off wagging its tail like a cross finger.

“Is this a model of you?” Jenny stared across at the 

formless slippers, swollen ankles and bent back. 

“It’s beautiful.”

Finally Alice turned from the window.

“Yes, from many, many years ago. Pin it on me, 

please?”

As though landed momentarily on Alice’s black 

cardigan, the dragonfly, like a treasure, appeared to 

illuminate the little space between them both.

“It’s very sexy, isn’t it?” Jenny smiled.

Alice finally sat down in the chair with a deep sigh, 

sticks clattering.

“It’s not sexy in the slightest.” She replied, 

holding a little mirror to her chest. “It’s erotic. 

No one understands now.”

“I didn’t know there was a difference!” Jenny 

laughed. “My boyfriend certainly wouldn’t.”

“There are more things you might like to see – 

beautiful things with stories wrapped around 

them.”

“Your stories, Alice?”

Alice didn’t answer but continued watching the 

dragonfly’s glittering reflection until her head 

slumped a little against the wing of the chair.

“It was a present from my first client,” She said 

stroking the jade bust.

“Client?”

As the light drained from the day, Jenny put a 

blanket across Alice’s knees and hooked the sticks 

to the side of the bed. As far as she knew, she’d 

never met a prostitute, and certainly not a retired 

one of nearly 97 years.

“I’ll tell you about the difference,” Alice whispered 

from the chair as Jenny opened the door to leave. 

“But I’m definitely not staying.”

“ She’d never met a prostitute, 
and certainly not a retired one of 

nearly 97 years.”
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S O C I A L  C A R E ’ S  G O T  T A L E N T

Marion Payne
The Garth Care Services

THE DIGNITY IN CARE
AWARD

AND THE WINNER IS...

Marion Payne, from Garth Care Services, 

was the proud winner of The Dignity in Care Award

at The National Finals of The Great British 

Care Awards 2019. 

     

What the judges said:

Awards presenter Alison Hammond, 
winner MarionPayne and awards host Steve Walls 

 

NOW
SUBSCRIBE

FOR YOUR COPY OF

Online subscriptions 

FREE
Hard copy subscriptions 

£90 PER YEAR 
(10 issues)

Please send your request to:
info@caretalk.co.uk

Dementia Matters

Marking World Autism
Awareness Week 
See page 00 for full feature

Thanks to National Autistic Society for this month’s cover shot.  

Let’s Talk Social Care!   I   Issue 81   I   May 2019

WHAT KEEPS ME 
AWAKE AT NIGHT
Sara Livadeas, Freemantle Trust

STOP THE PRESSURE
Ruth May, NHS

DEMENTIA TODAY
Paul Edwards, Dementia UK

RECRUITMENT AND 
RETENTION MATTERS
Anchor Hanover

“Marion was very
person centred and 
talked about giving 

people a voice. Marion 
has adopted a calm and 

caring approach and has 
successfully achieved 
and implementing the 

Gold Standard 
Framework Platinum 

standard.” 



Support continues for The 
National Learning Disabilities 
& Autism Awards 2020
There are many reasons to sponsor The Learning Disabilities & Autism Awards... 
but don’t just take our word for it.  Here, some more of the industry’s key stakeholders, 
tell us why they continue to support the sector’s premier events.

2020
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Domus Recruitment

“Focus Care Agency are delighted to sponsor the award for Outstanding Contribution. It is a fantastic opportunity 
to recognise the hard work, passion, dedication and commitment of people in the social care sector. It is time to all 
come together and celebrate the great care and support our sector provides. We would like to wish everyone good 

luck with their entries.”

Elaine Cole  Registered Manager, Focus Care Agency  www.focuscareagency.com

 

Focus Care Agency

“Domus Recruitment are delighted to have the opportunity to show our huge admiration and support to the 
thousands of individuals throughout the country who operate within the Learning Disability and Autism care sector. 
Having been working in partnership with so many excellent care providers and care professionals over the past 10 
years, the positive support you provide to individuals, whether it be in their own home, supported living or residential 
care homes, is an inspiration. It is a huge honour for Domus Recruitment to be able to recognise all the hard work and 
dedication that goes in to making sure every person matters.”

Thomas Brandrick  Managing Direcor, Domus Recruitment www.domusrecruitment.co.uk

“We are delighted to be sponsoring the Making a Difference Award as part of the 2020 National Learning Disabilities 
Awards. As a large provider of adult care, community support and special education, we strive to make a positive 
difference to people lives, as well as their family and friends. We know important it is to recognise individuals who 
demonstrate outstanding excellence in this area. Our staff support the most complex, vulnerable and hard to place 
young people and adults. We are proud to work with such amazing employees, who are committed to supporting 
people to gain independence in their own homes and within their local communities. We also support children and 
young people to maximise their educational and social potential. For over 17 years the priority of all our Education 
and Care services has been to support people to be as independent as possible and to live fun, fulfilled and meaningful 

lives, a right that everyone is entitled too.”

Nina Sharpe  Adult Care Director, SENAD Community  www.senadgroup.com

Senad

“The Precious Homes team is really pleased to sponsor the Sporting Chance Award at the 2020 National Learning 
Disabilities Awards. As an independent provider of innovative support services for young people and adults with 
autism, learning disabilities and complex needs, our vision is to be a provider of choice and a supporter of progress 
in life. We do this by supporting individuals to become as independent as possible and to successfully integrate into 
the community. This absolutely includes encouraging an active lifestyle and participation in sports, which can have 
a hugely positive impact on people’s health and wellbeing. Having watched, encouraged and facilitated one of the 
people we support to win a Gold medal at Special Olympics football championships in Dubai last year, we have a 
special affiliation with this award. We’ve seen first hand the positive impact of sport on the people we support and 
are looking forward to hearing more about some of the innovative and creative ways that other care providers are 
encouraging participation. We feel extremely privileged to be able to honour the work of the amazing individuals 
who are working to develop independence and quality of life for people with learning disabilities.”

Marek Lapham  Business Development Manager, Precious Homes  www.precious-homes.co.uk

Precious Homes

S O C I A L  C A R E ’ S  G O T  T A L E N T
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C A R E  T A L K  O N  T H E  R O A D

Care Talk has a packed agenda of conferences and seminars ahead. 
We are proud to be media partners and supporters for some 

fantastic events listed below.

 
Coming up...

  Date                                              Venue

National Finals Great British Care Awards 2020 

Autumn 2020 

Children & Young People Awards 2020 

Autumn 2020 

National Learning Disabilities & Autism Awards 2020 

Autumn 2020

Autumn 2020

Autumn 2020

Regional Great British Care Awards 2020 

24th October

29th October

30th October

31st October

5th November

7th November

12th November

13th November

14th November

19th November

21st November

26th November

*please note some dates/venues subject to change

ICC, Birmingham

ICC, Birmingham

LD&A Awards (England & Scotland), ICC, Birmingham

LD&A Awards (Wales), Park Plaza, Cardiff

LD&A Awards (Northern Ireland), Hilton Hotel, Belfast

GBCA (West Midlands), ICC, Birmingham

GBCA (Scotland), Venue TBC, Glasgow

GBCA (East of England), Peterborough Arena

GBCA (East Midlands), EMCC, Nottingham

GBCA (Northern Ireland), Hilton Hotel, Belfast

GBCA (North West), Principal Hotel, Manchester

GBCA (Wales), Park Plaza Hotel, Cardiff

GBCA (Yorkshire & Humber), National Railway Musuem, York

GBCA (South East), Hilton Metropole, Brighton

GBCA (South West), Ashton Gate Stadium, Bristol

GBCA (London), Hilton Bankside, London

GBCA (North East), Gosforth Park, Newcastle
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Building the resilience
of social care staff

L E T ’ S  L E A R N

Find out more
Skills for Care has developed new guidance for 

managers to help them to build the resilience of 

their staff. One of the guides includes case studies 

and templates from other employers who have 

implemented new ways of supporting the wellbeing 

of their teams. Download them for free at:  

www.skillsforcare.org.uk/resilience 

For example, your recruitment process should enable you to 

employ people who have the right values – when you employ 

people whose values match your workplace values, they’re 

more likely to find their work meaningful and worthwhile, 

which supports resilient behaviours in the workplace. 

Another great example is providing ongoing support for staff, 

for example through supervision, appraisal, team meetings 

and mentoring, which give them the opportunity to reflect on 

their work, feel part of a team and discuss any issues. They’re a 

great way to engage staff in the meaning and purpose of what 

they’re doing, which can help staff to build their resilience. 

■  Learning and development
Learning and development ensures that staff are confident 

and competent in their role, which supports resilient 

behaviours.  

You could also arrange learning and development about 

resilience to raise awareness and improve their skills around 

the best ways to deal with the pressures of the role. Learning 

might focus on dealing with pressure, team working skills, 

problem-solving, self-awareness and confidence building – all 

essential parts of building resilience. 

It doesn’t need to be something new – it can easily be 

integrated into existing learning and development. For 

example, you could introduce the concept of resilience 

during induction, reinforce it in team meetings and discuss it 

in supervision. 

■  Positive workplace culture 
Workplace culture is an important part of managing work-

related stress and building resilience. Leaders and managers 

are responsible for setting the culture and leading by example 

to ensure that a positive culture is maintained. 

A culture that fosters resilience might include staff being 

encouraged to speak up and ask questions, talk about their 

feelings, support each other, and work well as a team at times 

of heightened stress. 

There are simple things that you can do to improve your 

workplace culture. For example, the next time that something 

goes wrong, don’t slip into blame mode – instead reassure the 

person involved and work together to solve the problem. 

Karen Morse
National Lead for Mental Health
Skills for Care

Karen Morse is the National Lead for Mental 

Health at Skills for Care. She looks at why it’s 

important for managers to support social care 

staff to build resilience and mental wellbeing 

during the COVID-19 crisis and beyond.

During the COVID-19 crisis, social care workers are facing the 

most challenging times in our sector’s history, so supporting 

the resilience and wellbeing of your staff is even important 

than usual. Building resilience means you can equip your 

workforce with skills and tools to help them cope with the 

added pressures and manage their stress levels. Supporting 

their wellbeing means they can stay well at work and your 

service can continue to deliver high-quality care and support.

There are lots of simple ways that adult social care managers 

can support staff to build their resilience through this crisis 

and beyond.

■  What does resilience look like? 
Everybody has resilience, but some people have attributes 

that make them more resilient than others. There are some 

behaviours that are associated with resilience, for example, 

valuing the meaning of what you do, having a positive 

attitude, taking a problem-solving approach to difficulties, 

keeping a sense of perspective and asking for help when 

you need it. These are all things that can be developed and 

supported. Therefore, there’s lots that employers can do to 

build staff resilience. 

■  Management systems 
Management systems might include your organisation’s 

policies, processes and procedures, which guide how you 

do things in your workplace. There are lots of things that you 

can do to ensure that your management systems reduce 

work-related stress and support resilient behaviours. They 

should enable you to organise work in a way that protects 

the wellbeing of your staff, raise awareness of resilience 

throughout the employment cycle and ensure that systems 

are in place to identify and resolve any problems that might 

cause stress in the workplace. 

“There are some behaviours that
are associated with resilience.” 
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Another feather in the
CAP for Grove Park

L E T ’ S  L E A R N

staff are dedicated towards person-centred care, of which 

the resident services of culinary and housekeeping are an 

important contribution. Standards of cleanliness at Avery 

are on a par with acute hospitals, and the dining experience 

personalised to each resident to meet their needs. Residents 

stated that they were always able to feedback to the staff, and 

that their comments and preferences were always listened to 

and acted upon.”

Simon Lawrence, Head of Culinary and Hospitality at 

Avery Healthcare that operates Grove Park, was pleased 

and impressed. “Head Chef Steve Tatler developed and 

strengthened his team in 2019, to build upon the previous 

silver award and go for gold. All their effort and hard work 

had clearly paid off.” He continued, “The housekeeping team 

had achieved gold in 2018 straightaway, so had the challenge 

of keeping up this level of excellence in 2019. Head 

housekeeper, Jenny Constable, and her team are very 

proud of the beautiful environment they manage and 

they were delighted to receive a second consecutive 

gold CAP award. Both departments have excelled, 

through continuous team commitment, attention 

to detail, hard work, and real dedication.”

Grove Park Home Manager, Lisa Turnbull, 

was delighted: “We are so proud to achieve 

double gold. Both Steve and Jenny have 

led their teams with focus, motivation and 

continued passion to keep the residents 

at the heart of what they do. Our resident 

services, including housekeeping and 

culinary, are highly valued and intrinsically 

linked to the quality of life experience for our 

community here.” For more search ‘Grove 

Park Care’ on-line or Facebook.

Housekeeping and culinary services at Grove 

Park Care Home in Headingley, Leeds, have 

recently been assessed by the Continuous 

Advancement Programme (CAP). After a rigorous 

inspection, the home is pleased to announce a 

double Gold Award! Both teams scored 94% in 

their assessments and were considered by the 

inspectors to have gone beyond expectations to 

ensure attention to detail in each and every task.

Avery prides itself on its quality of resident services, to match 

its high standards of care. To evidence this aspect of service 

delivery, Avery sought accreditation from CAP (the Continuous 

Advancement Programme), a progressive development 

scheme for housekeeping, cleaning and catering services in 

the Healthcare sector. CAP ensures positive development and 

recognition for services that consistently perform exceptional 

work behind the scenes. Avery now has six of its care homes 

awarded Gold for both culinary and housekeeping.

Ian Jackson, CAP inspector, commented upon his findings at 

the Avery homes, including Grove Park. “Having inspected in 

the healthcare sector for some 30 years, it is quickly apparent 

whether a care provider has the right culture as a company in 

its approach to standards and the continual improvement of 

the resident experience. From the Avery homes that CAP have 

inspected thus far, it is evident that at all levels, be that the 

organisation, a single home, the staff team, or the individual 

employee, there is a consistent and collective commitment to 

learning and progression. Grove Park is no exception.”

He went on, “CAP standards combine regulator standards 

with other compliance and legal requirements and then 

add on delivery of best practice, which evolves every year; 

thus there is true merit in those homes who were accredited 

in 2018 such as Grove Park, and who have then retained 

that standard in 2019 against higher expectations. There is 

enthusiasm and willingness to take feedback and learn within 

Avery, at all levels, and a desire to move forwards and get 

better again.” 

Ian then added, “Inspections get as close to the resident 

experience as possible, where we saw that all the Avery 

staff are dedicated towards person-centred care, of which 

“All the Avery staff are dedicated
towards person-centred care.” L-R: Head Chef Steve Tatler, Home Manager Lisa Turnbull 

and Head Housekeeper Jenny Constable
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Shining a light on the
value of support workers

L E T ’ S  L E A R N

For further information, please visit: 

https://www.edenfutures.org/  

With new developments recently launched in Stoke and 

Nottingham, and other new services on the horizon, albeit 

maybe now delayed due to coronavirus, there remains a 

continued need for us to recruit - even during the crisis - to 

sustain the level of support we provide. Obviously interview 

methods have moved away from face to face meetings to 

video interviews as we take advantage of the technology at 

our disposal today and the need to stay at home for any non-

essential travel. 

Eden Futures wants to 

attract people to come 

and work for us who 

may already provide 

care but crucially may 

want or need a career 

change, perhaps if 

they’ve been working 

in the heavily hit retail 

or hospitality sectors. 

If people are classed 

as self-employed, 

they could even take 

advantage of the 

support offered by 

the Government and 

work for us at the 

same time.We can 

guarantee that new 

starters will be a vital 

part of helping our 

service users live their 

lives. At all levels there’s comprehensive training and 

development support with the chance to gain a recognised 

vocational qualification, free support for continued wellbeing 

and a workplace pension scheme. We know the national 

turnover rate of social care workers is high, some 33.8%, 

mainly due to low-level pay and the challenging nature of the 

work, however Eden Futures’ turnover figure is much lower 

than this. Those already employed in social care make up 6% 

of the UK’s total workforce, a figure which is greater than the 

total NHS workforce. 

The need for adult social care jobs will increase 

by 36% by 2023 and, up until the start of 2020, 

Brexit was our greatest concern as it meant a 

potential 70,000 shortfall in workers. Coronavirus-

related shortages and limitations supersedes all this. 

Whilst it’s desperately sad to see the loss of jobs in other 

industries, such as retail, manufacturing and hospitality, it 

does create a talent pool to tap into and provide people with 

a new career at Eden Futures. 

Shelley Bloom
Head of HR
Eden Futures

The social care sector, which includes Eden 

Futures as an employer of 1200 people, is vital to 

public health and safety during the coronavirus 

lockdown and most staff cannot work from home. 

Yet we haven’t heard much on the news about 

the great job they’re doing to support people in 

their homes - particularly adults with learning 

disabilities, mental ill-health and autism - during 

these challenging times. 

The millions staying home also includes people in supported 

living accommodation, many of whom have behaviours 

described as challenging. Our team provides care and support 

to 650 service users across 127 sites ensuring they’re able to 

live independently in the community while occupying shared 

houses, sole apartments and specialist bungalows. 

Our support workers and staff are doing a fabulous job 

keeping service users occupied, entertained and their 

spirits up to maintain good health and wellbeing, and follow 

the Government’s guidelines. Daily activities include daily 

exercise, cooking together, planting seeds and even making 

Easter cards for elderly neighbours.  

Service users’ 

lives have been 

really impacted 

with the closure 

of day services 

and restrictions to 

what support we 

can provide in the 

community so it’s 

been really lovely to 

see an array of videos 

and pictures from 

across the group on 

our social media that 

show them keeping 

busy while they can’t 

go out and do the 

things they normally do. Bearing in mind a lot of people we 

support thrive on routine, with the support of our staff, they’re 

coping well so far. We’re proud of every one of our team 

during this very unusual time.

Staff and service users from Wath have been 
colouring in Easter pictures whilst socially isolating.

Lincoln service users and staff made cards for 
residents of a nearby elderly care home to 
brighten their day. 
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Menopause matters

L E T ’ S  L E A R N

References 

NICE guidelines Menopause diagnosis ang 

Management  2015

The Menopause at Work for RCN Reps 2017

Cross Govt Menopause Group Publications;  

■ Menopause Guiding Principles for Employees 

     & Managers 2019

■ Toolkit  Menopause at work Employees  2019

■ Managers Toolkit Supporting Menopause at 

     Work  2019

 

There are various measures that an employer can put into 

place to support this:

1. Workplace support through occupational health and 

     access to information 

2. Workplace adjustments to minimise the effect of 

     symptoms, such as:

■ Flexible working

■ Temperature control with increased ventilation

■ Regular  breaks with easy access  to the toilet

■ Workplace wellbeing policies to include the  menopause

■ Medical help and advice through women’s health  networks 

■ Support through counselling and 1-1 meetings, dialogues           

     and conversations,  and a healthy work environment for      

     everyone with  peer support

3. Tools for Managers

■ Workplace Passports and symptoms monitoring are 

     useful tools when an employee changes Line Manager, 

     acting as an aide memoire to start a conversation about 

     issues like mental health and wellbeing

4. Reviewing workloads 

and looking at 

retraining in order 

to aid staff retention, 

such as:

■ Sign posting to online 

resources and networks

■ Agreeing  a plan with      

     the employee  to make 

     the necessary                

     adjustments whilst 

     respecting  privacy 

     and confidentiality

■ Work Place Adjustment Passport to record conversation 

     between managers and employees 

■ An awareness that mood swings, difficulty in concentration 

     or lack of it ,anxiety and depression, headaches,  joint 

     pains, sleep disorders and fatigue can impact  performance 

     at work 

■ Handling absences with sensitively

Finally, it is important to remember that employees have a 

right to privacy and disclosure under the Data Protection 

Act, The Equality Act 2010, The GDPR and The 

Disability Discrimination Act 2010.

Dr Cecilia Anim CBE
Former President
Royal College of Nursing

Social care employees are predominantly female 

many of whom are in their late 40s to mid-50s.  A 

significant number will be experience symptoms 

associated with the menopause and as such need 

to be supported.

Menopause  is when a woman stops having periods as she 

reaches the end of her reproductive life.  This is not usually 

abrupt but a gradual process during which women experience 

peri-menopause before reaching post menopause. 

The impact of this differs from woman to woman and the 

symptoms can vary in severity and type.  The average age in 

the UK is 51 years and it is important that women need to be 

supported at work due to the impact on their quality of life.

The menopause happens at a stage in a women’s life which 

may in itself be a period of change; for example children may 

be leaving home, women may be experiencing relationship 

problems or find themselves single, they may be caring for 

elderly parents or have long term health issues themselves.  

There is another 1-10% of the population who experience 

early menopause due to ovarian insufficiency or a surgical 

removal of the ovaries and will have the same symptoms in 

addition to being infertile. 

Menopause can be viewed as a liberation from periods and 

pregnancy and for employers the benefit could be no need 

for maternity leave. 

Menopause can also be associated with physiological and 

psychological effects both at home and in the workplace.

Employers support in the workplace
Menopause should be treated as an occupational health issue 

and as such there is a need for greater awareness in the work 

environment with a positive work place culture.

The employer has a duty under The Work and Safety at Work 

Act 1974 for the safety and welfare of all employees as far as is 

reasonably practical.

“Menopause should be treated as
an occupational health issue.”
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L E T ’ S  L E A R N

The best of the best

No barriers to communication 
for newcomer Louise 

Each month we feature an Award Winning 

finalist; inspirational individual or team 

who are really are The Best of the Best in 

social care. This month we feature Louise 

Payne, a support worker at Dimensions.

Louise Payne
Care Support Worker
Dimensions

“The siblings don’t communicate 
with words so she started to

learn Makaton.”

“A shining example of pure dedication, going above 

and beyond for the people she supports.” These 

were the words used by one judge to describe 

Louise, Home Care Newcomer for the South West 

region.

Louise joined Dimensions, a national not-for-profit support 

provider, as a support worker a year ago, at a critical point in 

her life. “I’d worked in retail, factories and a call centre, but had 

a run of bad experiences, including a redundancy. I felt useless 

and unwanted in the workplace. Then I saw an advert written 

by one of the people Dimensions supports and it moved me 

to tears. I just thought I want to work with that person!”

She was initially worried that support work would involve 

unsociable hours that would mean a change for her family 

life, “I spoke with my boyfriend, he was very supportive and 

said “Go for it!” So I took a deep breath and applied online. 

“At the interview I was really nervous because I didn’t have 

any experience, but I used my common sense to answer the 

questions how I would want to be treated.”

Louise’s common sense worked as she was offered the job. 

With excitement and some trepidation she started, “My first 

position didn’t pan out. Support work is really person centred 

and the gentleman and I weren’t a good fit. To be honest 

he needed someone younger. I thought “here I go again, 

another job that didn’t work out” - but I was delighted when 

Dimensions found me another position.”

Louise started to support a brother and sister, as part of a 

team of three, “The other ladies, a Mum and daughter, have 

so much experience, I learned so much from them they were 

really helpful.” This, along with her Dimensions training (she 

is working towards her NVQ health care level 2), boosted her 

confidence and she soon settled in to the role.

“Initially I thought that I was helping by doing everything for 

them: I made their beds and their drinks. Then I realised the 

job was about support and not just care and now I see the 

pride they get when they learn a new skill, like making a hot 

drink, and it fills me with joy.”

The siblings that Louise supports don’t communicate 

with words so she started to learn Makaton, “I wanted to 

be able to communicate with them so I began to watch 

YouTube videos. Soon we were learning together, they 

are definitely picking it up much faster than I am!”

Louise is about the start an eight week communication partner 

program, “I want to become fluent so I can communicate with 

everyone. I love my job, some days I’m absolutely shattered 

and it’s really hard, but the positives outweigh all of that.”

The people she supports clearly think the world of her, “One 

day we were doing a puzzle and having a laugh when the 

gentleman said “I love you” it was so spontaneous and just 

the best moment.

“I was really so surprised to be nominated for the Great 

British Care Awards Home Care Newcomer. And I was utterly 

stunned to win the South West region, it was the icing on 

the cake! My boyfriend is so proud of me, my friends have 

noticed how happy I am and think I’m clearly made for this. 

My confidence is so much improved. I’ve found a place where 

I’m useful, wanted and valued.”
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New digital reminiscence
app features vintage TV ads

P R O D U C T S  &  S E R V I C E S

“NAPA is delighted to be working with HAT. Research suggests 

participating in meaningful social activities enhances brain 

health, lowers the risk of high blood pressure and even lowers 

the risk of dementia.”

Ad-Memoire is also 

undergoing special 

trials in more acute 

1 to 1 settings on 

wards at the Norfolk 

& Norwich NHS Trust 

hospital. 

Liz Yaxley, Head of 

Dementia Services, 

Norfolk and Norwich 

University Hospital 

said:

“The Dementia Support Team at Norfolk and Norwich 

University Hospital thoroughly enjoy using Ad-Memoire with 

our patients who are living with Dementia. Watching old TV 

adverts together is a great conversation starter, engaging 

and fun.  It is wonderful to see happy memories and laughter 

replacing worries or discomfort and how empowering it can 

be for our patients.  In the words of one member of staff 

“Patients can feel proud they have educated you. I love that 

feeling”.

We use the app on portable tablets making it easy to use by 

the bedside and fully cleanable which is ideal in an acute 

hospital environment.”

The Ad-Memoire app includes: 

■ Themed reels of TV ads including Motoring, Toys &  

     Games, Sweets & Chocolates, Cooking, Oxo- Life with 

     Katie, Breakfast, Ice-cream & Lollies and Housekeeping 

     with memorable catchy slogans and jingles.

■ Ads of the Month: Updated each month, specially 

     selected ads offering on-screen conversation prompts 

     and downloadable fun advert and brand based quizzes, 

     activities and colourful print ads.

■ Brand Bingo: Updated each month, Brand Bingo provides 

     a weekly activity based on the popular, classic game but 

     featuring on-screen images of colourful print ads instead 

     of numbers.

HAT is currently offering a Free Month’s Trial!

To sign up, please email: ad-memoire@hatads.org.uk

See information at: https://www.hatads.org.uk/hat-

services/ad-memoire.aspx 

Packed with memorable 1950s & 60s TV and print 

ads from Norfolk based History of Advertising 

Trust (HAT) archive, and encouraging smiles and 

laughter all round, this new app Ad-Memoire 
is designed to stimulate happy memories for 

residents to share. Geared to make life easier for 

carers and fun to use, it is ‘ready to go’ available 

on Apple and Android devices for streaming via 

laptop, tablet or smartphone for 1-2-1 or share on 

large screens via HDMI, Chromecast or Apple TV 

for group sessions. 

Developed in consultation with the University of East Anglia 

innovation teams and advised by the UEA’s School of Health 

Scientists, Ad-Memoire is proving popular as part of a regular 

activity programme in care homes and, particularly given 

the current COVID-19 lockdown, is a great new resource that 

can be downloaded easily for immediate use. The on-screen 

conversation prompts, accompanying quizzes (including 

answers!) and activity sheets help make life so much easier 

for busy carers and activity leaders.

Dr Sarah Housden, Senior Lecturer in Health Sciences, Deputy 

Director for Innovation and CPD School of Health Sciences at 

the University of East Anglia said: 

“I recommend this resource as a great way of stimulating 

purposeful interactions between older people of all abilities, 

as well as across generations. With Ad-Memoire, HAT 

provides a focus and support for person-centred interactions 

which draw upon group and individual memories. Short clips 

of selected film in combination with related ideas for quizzes 

and conversation starters can be used to generate discussions 

which will engage older people and value their lifelong 

experiences. Through experiencing it together, younger 

family members, friends and carers can be supported to 

better understand individuals.”

HAT have also consulted with the National Activity Providers 

Associations (NAPA) to compile the activities. NAPA Director, 

Jennifer Dudley said:
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Personal care: the consequences
of failing to register with CQC

‘Personal care’ is defined in the CQC’s ‘The scope 

of Registration’ document (March 2015). A person 

will likely fall within this definition where care is 

provided to an elderly, ill or disabled person in 

their own home; it is provided by another person 

on their behalf (an employee); and payment is not 

received directly from the service user, but via 

another person or Local Authority. However, each 

case should be considered on its own facts and 

where it is unclear, specialist legal advice should 

be obtained.

It is a criminal offence to carry out a regulated activity 

without registration under Section 10(1) of the Health and 

Social Care Act 2008. This offence can be dealt with by the 

Magistrates or Crown Court and if found guilty, the Court 

can impose an unlimited fine and/or a sentence of up to 12 

months imprisonment.

The CQC will assess whether it is proportionate and in the 

public interest to prosecute. Over recent years, we have seen 

an increase in the number of prosecutions instigated by the 

CQC and it is clear that the CQC are cracking down on any 

unregistered activity.

Example Prosecution
Our specialist lawyers represented an individual prosecuted 

by the CQC for carrying out personal care without registration. 

They were providing domiciliary care to 11 elderly service 

users in their homes and employed three staff. As such, they 

fell within the scope of CQC registration. 

Our client pleaded guilty at the first opportunity at the 

Magistrates’ Court. By way of mitigating circumstances, 

they had vast experience in the care sector; had no previous 

complaints; and there was no evidence of any harm caused 

to any service users. It was submitted that they were 

genuinely unaware of the registration requirements and had 

unknowingly committed this offence. 

At the sentencing hearing, providing maximum credit for an 

early guilty plea, the Court imposed a fine of £1,600. The CQC 

sought to recover costs in excess of £6,200, however, the 

Court limited these costs to £4,500 and a victim surcharge of 

£160 following submissions on their financial circumstances; 

health; and ability to pay.

This is just one example of the proactive approach the 

CQC is now taking to prosecute unregistered providers 

and the financial penalties paid. A prison sentence is within 

the Court’s sentencing powers and is a realistic possibility 

for anyone who knowingly committing this offence over a 

prolonged period of time with no regard to the registration 

requirements.

How can I avoid a prosecution?
The key to minimising any potential criminal enforcement 

action or prosecution by the CQC is by ensuring that early 

and prompt action is taken to rectify any genuine error as 

quickly as possible. If you are unsure whether you require 

registration, you should cease all services whilst you seek 

specialist legal advice and if required, until you receive your 

CQC registration. Where regulated activities have been 

undertaken for some time without registration, it is important 

that any responses you make to the CQC are carefully drafted 

to mitigate any potential action.

Our specialist lawyers previously represented the directors 

of a homecare agency, who had been assisting with and 

supervising the provision of physical and domestic activities 

for vulnerable adults. Upon applying for registration with the 

CQC, our clients were invited to attend an interview under 

caution on the basis that they had been providing personal 

care prior to their application. Following our representation, 

the CQC decided to take no further action and the agency 

was subsequently registered. In this case, their prompt 

action to apply for registration as soon as they realised 

their error and their engagement with 

the CQC throughout the investigation 

and registration process, resulted in a 

positive outcome and no prosecution.

Laura Hannah
Senior Associate Solicitor
Stephensons Solicitors LLP

B U S I N E S S  B A N T E R

The Legal Bit

“CQC is now taking a proactive
approach to prosecute

unregistered providers.”
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C E L E B R A T I N G  E X C E L L E N C E  I N  S O C I A L  C A R E

I N  A S S O C I A T I O N  W I T H

CLOSING DATE FOR    31ST AUGUST 2020
     NOMINATIONS

29th October
SCOTLAND

Venue TBC, Glasgow

5th November
NORTHERN IRELAND
Hilton Hotel, Belfast

13th November
YORKSHIRE & HUMBER

National Railway Museum, York

21st November
LONDON

Hilton Bankside, London

24th October
WEST MIDLANDS
ICC, Birmingham

31st October
EAST MIDLANDS

EMCC, Nottingham

12th November
WALES

Park Plaza Hotel, Cardiff

19th November
SOUTH WEST

Ashton Gate Stadium, Bristol

30th October
EAST OF ENGLAND

Peterborough Arena

7th November
NORTH WEST

Principal Hotel, Manchester

14th November
SOUTH EAST

Hilton Metropole, Brighton

26th November
NORTH EAST

Gosforth Park, Newcastle

National Finals: Autumn 2020

T H E  2 0 2 0  R E G I O N A L S

*DATES AND VENUES SUBJECT TO CHANGE
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